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IMPLEMENTATION OF REGULATION OF THE MINISTER OF
HEALTH NO. 20 OF 2019 CONCERNING IMPLEMENTATION OF

TELEMEDICINE SERVICES BETWEEN HEALTH SERVICE
FACILITIES (STUDY AT HERMINA PADANG HOSPITAL)

Deli Mona1, Uning Pratimaratri1, Adzanri2
1Program Studi Magister Ilmu Hukum, Fakultas Hukum Universitas Bung Hatta

2Rumah Sakit Umum Pusat M. Djamil, Padang
Email: delimona0505@gmail.com

ABSTRACT

The Covid-19 pandemic has made regulations regarding physical distancing.
Alternative efforts are needed to provide health facilities by providing services to
the community without having to go to the hospital, otherwise known as
telemedicine. Therefore, the formulation of the problem is: 1) How is the
implementation of the Regulation of the Minister of Health of the Republic of
Indonesia Number 20 of 2019 concerning the Implementation of Telemedicine
Services at Hermina Hospital, 2) What are the obstacles in implementing the
Regulation of the Minister of Health of the Republic of Indonesia Number 20 of
2019 concerning the Implementation of Telemedicine Services in Hospitals
Hermina, 3) What are the efforts in implementing the Regulation of the Minister
of Health of the Republic of Indonesia Number 20 of 2019 concerning the
Implementation of Telemedicine Services. The research used sociological
juridical method. The data used are primary data, obtained from interviews.
Secondary data obtained from document study. The data collected was processed
and analyzed by qualitative analysis methods. The result is that the Minister of
Health Regulation Number 20 of 2019 has not been implemented properly. The
obstacle is that not all doctors/specialists who provide telemedicine services and
applications are not yet optimal. The effort is making a decree for doctors and
working together to get an official telemedicine application.

Keywords: Covid-19, Telemedicine, Outpatient, Doctor.
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ABSTRAK

Pandemi Covid-19 membuat adanya peraturan tentang physical distancing.
Diperlukan upaya alternatif untuk menyediakan fasilitas kesehatan dengan
pemberian layanan pada masyarakat tanpa harus ke rumah sakit, atau dikenal
dengan telemedicine. Oleh karena itu, rumusan masalah adalah: 1) Bagaimana
implementasi Peraturan Menteri Kesehatan Republik Indonesia Nomor 20 tahun
2019 tentang Penyelenggaraan Pelayanan telemedicine di RS Hermina, 2) Apa
kendala dalam implementasi Peraturan Menteri Kesehatan Republik Indonesia
Nomor 20 tahun 2019 tentang Penyelenggaraan Pelayanan telemedicine di RS
Hermina, 3) Apa upaya-upaya dalam implementasi Peraturan Menteri Kesehatan
Republik Indonesia Nomor 20 tahun 2019 tentang Penyelenggaraan Pelayanan
telemedicine. Penelitian menggunakan metode yuridis sosiologis. Data yang
digunakan adalah data primer, diperoleh dari wawancara. Data sekunder diperoleh
dari studi dokumen. Data yang dikumpulkan diolah dan dianalisis dengan metode
analisis kualitatif. Hasilnya yaitu belum diterapkan dengan baik Peraturan Mentri
Kesehatan Nomor 20 Tahun 2019 tentang Penyelengaraan Telemedicine. Kendala
adalah belum semua dokter/ spesialias yang memberikan layanan telemedicine
dan aplikasi yang belum optimal. Upaya adalah pembuatan SK untuk dokter dan
bekerjasama untuk mendapatkan aplikasi telemedicine yang resmi.

Kata Kunci: Covid-19, Telemedicine, Pasien Rawat Jalan, Dokter.
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