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ABSTRAK

Berdasarkan Pasal 29 ayat (1) huruf b Undang-Undang Rumah Sakit yaitu Rumah
Sakit wajib memberikan pelayanan kesehatan yang aman, bermutu, anti
diskriminasi dan efektif mengutamakan kepentingan pasien sesuai dengan standar
pelayanan rumah sakit. Keluhan pasien Rumah Sakit terutama terkait dengan
waktu pelayanan dan waktu tunggu pengambilan obat yang lama. Rumusan
masalah 1) Bagaimana perlindungan hak pasien sebagai konsumen untuk
mendapatkan pelayanan kesehatan yang aman, bermutu, antidiskriminasi, dan
efektif? 2) Apa kendala yang ditemui Rumah Sakit Daerah dr.Rasidin Padang
dalam memberikan Pelayanan yang aman, bermutu, antidiskriminasi, dan efektif?
3)Apa upaya yang dilakukan Rumah Sakit Daerah dr.Rasidin dalam menghadapi
kendala yang ditemui dalam memberikan Pelayanan yang aman, bermutu,
antidiskriminasi, dan efektif? Jenis penelitian yuridis sosiologis teknik accidental
sampling. Data diperoleh melalui studi dokumen, wawancara, kuesioner, dan
observasi. Data dianalisis secara kualitatif. Simpulan hasil penelitian : 1)
Perlindungan hak pasien sebagai konsumen untuk mendapatkan pelayanan
kesehatan yang aman, bermutu, antidiskriminasi dan efektif di RSUD dr. Rasidin
Padang belum terpenuhi dengan baik 2)Kendala yang ditemui dalam memberikan
Pelayanan Jaminan Kesehatan yang aman, bermutu, antidiskriminasi, dan efektif
di RSUD dr. Rasidin Padang Jam pelayanan rawat jalan yang tidak efektif. 3)
Upaya yang dilakukan oleh RSUD dr. Rasidin dalam menghadapi kendala yang
ditemui dalam memberikan Pelayanan Jaminan Kesehatan yang aman, bermutu,
antidiskriminasi, dan efektif, menambah sumber daya manusia.

Kata kunci: hak pasien, rumah Sakit, pelayanan, konsumen, kesehatan
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PROTECTION OF PATIENTS' RIGHTS AS CONSUMERS TO GET SAFE
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ABSTRACT

Basic 29 paragraph (1) letter b of Law Hospitals is that hospitals provide safe,
quality, anti-discriminatory and effective health services by prioritizing the
interests of patients in accordance with hospital service standards. Problem
formulation 1) How is the protection of patients' rights as consumers to obtain
safe, quality, anti-discriminatory, and effective health services? 2) What are the
obstacles encountered by the Regional Hospital dr.Rasidin Padang in providing
safe, quality, anti-discriminatory, and effective services? 3) What are the efforts
made by the Regional Hospital of Dr. Rasidin in dealing with the obstacles
encountered in providing safe, quality, anti-discriminatory, and effective services?
Type research is socio-legal research with accidental sampling technique. Data
were obtained through interviews and document studies. analyzed qualitatively.
The conclusions of the research are: 1) Protection of patient rights as consumers
to obtain safe, quality, anti-discriminatory and effective health services in
hospitals. Dr. Rasidin Hospital has not been fulfilled properly 2) Obstacles
encountered in providing health insurance services that are safe, quality, anti-
discriminatory, and effective in Dr. Rasidin Hospital, covering hours of
ineffective outpatient services3) The efforts made by Dr. General Hospital.
Rasidin in dealing with the obstacles encountered in providing health insurance
services that are safe, quality, anti-discriminatory, and effective, are Adding
Human Resources.

Keywords: Patient Rights, Hospital, Service, custumer, health
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