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ABSTRAK 

  

Penelitian ini bertujuan untuk menguji dan membuktikan pengaruh workplace 

ostracism dan kepemimpinan otoriter terhadap deviant behavior dengan kelellahan 

emosional dan iklim etis berorientasi aturan sebagai variabel mediasinya. Populasi 

pada penelitian ini sebanyak 106 orang yang terdiri dari karyawan KUD Tiku V 

Jorong. Dimana sampel pada penelitian ini adalah 106 orang dengan data yang dapat 

diolah sebanyak 83 responden, jenis data yang digunakan adalah data primer. Metode 

pengumpulan data yaitu dengan menyebarkan kuisioner. Alat analisis yang digunakan 

pada penelitian ini dengan software smart-PLS 3.2.7. Hasil penelitian menunjukan 

bahwa workplace ostracism berpengaruh siginifikan terhadap deviant  behavior, 

kepemimpinan otoriter berpengaruh signifikan terhadap deviant  behavior, workplace 

ostracism berpengaruh signifikan terhadap kelelahan emosional, kepemimpinan 

otoriter berpengaruh signifikan terhadap iklim etis berorientasi aturan, kelelahan 

emosional berpengaruh signifikan terhadap deviant  behavior, iklim etis berorientasi 

aturan tidak berpengaruh signifikan terhadap deviant  behavior, kelelahan emosional 

memediasi hubungan antara workplace ostracism dan deviant  behavior, iklim etis 

berorientasi aturan tidak memediasi hubungan antara kepemimpinan otoriter dan 

deviant  behavior pada karyawan KUD Tiku V Jorong. 

Kata Kunci : Deviant behavior, workplace ostracism, kepemimpinan otoriter, 

kelelahan emosional dan iklim etis berorientasi aturan  
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ABSTRACT 

This study aims to examine and prove the effect of workplace ostracism and 

authoritarian leadership on deviant behavior with emotional exhaustion and a rule-

oriented ethical climate as mediating variables. The population in this study were 

106 people consisting of employees of KUD Tiku V Jorong. Where the sample in this 

study is 106 people with data that can be processed as many as 83 respondents, the 

type of data used is primary data. The method of data collection is by distributing 

questionnaires. The analytical tool used in this research is the smart-PLS 3.2.7 

software. The results showed that workplace exclusion had a significant effect on 

deviant behavior, authoritarian leadership had a significant effect on deviant 

behavior, workplace exclusion had a significant effect on emotional exhaustion, 

authoritarian leadership had a significant effect on rule-oriented ethical climate, 

emotional exhaustion had a significant effect on deviant behavior, ethical climate 

Rule-oriented does not have a significant effect on deviant behavior, emotional 

exhaustion mediates the relationship between workplace exclusion and deviant 

behavior, rules-oriented ethical climate does not mediate the relationship between 

authoritarian leadership and deviant behavior in KUD Tiku V Jorong employees. 

Keywords: Deviant behavior, workplace ostracism, authoritarian leadership, 

emotional exhaustion and rule-oriented ethical climate 
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