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Abstrak 

Penelitian ini bertujuan untuk menguji dan membuktikan pengaruh perceived external 

prestige dan transformational leadership terhadap deviant workplace behavior dengan job 

satisfaction sebagai variabel meadiasi. Populasi dalam penelitian ini adalah 95 guru asn 

MAN di Kabupaten Pasaman Barat dengan 93 responden yang dapat diolah. Jenis data 

penelitian adalah data primer. Metode pengumpulan data menggunakan kuesioner. Alat 

analisis penelitian ini menggunakan Smart-PLS. Hasil penelitian ini menemukan bahwa 

perceived external prestige tidak berpengaruh terhadap deviant workplace behavior, 

transformational leadership berpengaruh negatif terhadap deviant workplace behavior, 

perceived external prestige tidak berpengaruh terhadap job satisfaction, transformational 

leadership berpengaruh positif terhadap job satisfaction, job satisfaction tidak berpengaruh 

terhadap deviant external behavior, job satisfaction tidak memediasi hubungan antara 

perceived external prestige dan deviant workplace behavior, job satisfaction tidak 

memediasi hubungan antara transformational leadership dan deviant workplace behavior 

guru asn MAN di Kabupaten Pasaman Barat. 

Kata kunci: Perceived external prestige, transformational leadership, job satisfaction, 

deviant workplace behavior 
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Abstract 

This study is aimed to examine and to prove the effect of perceived external prestige and 

transformational leadership on deviant workplace behavior with job satisfaction as a 

mediating role. The populations of this study were 95 civil servant teachers of MAN in 

West Pasaman regency with 93 respondents who could be processed. The type of research 

data is primary data. Methods of data collection is using a questioner data. The research 

analyzing tools uses Smart-PLS. The results of the study found that: the perceived external 

prestige has no effect on the deviant workplace behavior; the transformational leadership 

has a negative to the deviant workplace behavior; the perceived external prestige has no 

effect on the job satisfaction;  the transformational has a positive effect on job satisfaction; 

the job satisfaction has no effect on deviant workplace behavior; job satisfaction does not 

mediate the relationship between perceived external prestige and deviant workplace 

behavior; the job satisfaction does not mediate the relationship between the 

transformational leadership and deviant workplace behavior of civil servant teachers of 

MAN in West Pasaman regency. 

Keywords: Perceived external prestige, transformational leadership, job satisfaction, 

deviant workplace behavior. 

 

 

 

  

mailto:jkusumanegara44@gmail.com


DAFTAR ISI 

 

 hal. 

JUDUL 

ABSTRAK  

DAFTAR ISI ..........................................................................................................  i 

DAFTAR TABEL..................................................................................................  v 

DAFTAR GAMBAR .............................................................................................  vii 

DAFTAR LAMPIRAN .........................................................................................  viii 

BAB I PENDAHULUAN  .....................................................................................  1 

1.1 Latar Belakang Masalah...................................................................................  1 

1.2 Rumusan Masalah ............................................................................................  10 

1.3 Tujuan Penelitian .............................................................................................  11 

1.4 Manfaat Penelitian ...........................................................................................  12 

BAB II  KAJIAN LITERATUR DAN PENGEMBANGAN 

HIPOTESIS .............................................................................................  14 

2,1 KajianTeori ......................................................................................................  14 

2.1.1 Deviant Workplace Behavior ...............................................................  14 

2.1.1.1 Klasifikasi Deviant Workpace Behavior ..................................  15 

2.1.1.2 Dimensi Deviant Workplace Behavior ....................................  18 

2.1.2 Job Satisfaction ....................................................................................  19 

2.1.3 Perceived External Prestige .................................................................  22 

2.1.3.1 Konsep kognitif Individual.......................................................  23 

2.1.3.2 Konsep kognitif Sosial .............................................................  24 

2.1.3.3 Konsep Pengembangan Karir ...................................................  24 

2.1.4  Transformational Leadership ...............................................................  25 

2.2 Pengembangan Hipotesis .................................................................................  28 

2.2.1 Hubungan antara Perceived External Prestige dan Deviant 

Workplace Behavior .............................................................................  28 

2.2.2  Hubungan antara Transformational Leadership dan 

Deviant Workplace Behavior................................................................  30 



2.2.3 Hubungan antara Perceived External Prestige dan Job 

Satisfaction ...........................................................................................  31 

2.2.4 Hubungan antara Transformational Leadership dan Job 

Satisfaction ...........................................................................................  32 

2.2.5 Hubungan Job Satisfaction dan Deviant Workplace 

Behavior................................................................................................  34 

2.2.6 Hubungan antara Perceived External Prestige terhadap 

Deviant Workplace Behavior dengan Job Satisfaction 

sebagai mediasi .....................................................................................  35 

2.2.7 Hubungan antara Transformational Leadership terhadap 

Deviant Workplace Behavior dengan Job Satisfaction  

sebagai mediasi .....................................................................................  37 

2.3  Kerangka Konseptual .......................................................................................  39 

BAB III METODE PENELITIAN ......................................................................  41 

3.1  ObjekPenelitian ................................................................................................  41 

3.2 Data Penelitian .................................................................................................  41 

3.2.1  Jenis Data .............................................................................................  41 

3.2.2  Metode Pengumpulan Data  .................................................................  42 

3.3  Variabel Penelitian dan Definisi Operasional ..................................................  42 

3.3.1  Variabel Penelitian ...............................................................................  42 

3.3.1.1 Variabel Independen........................................................................  43 

3.3.1.2 Variabel Dependen ..........................................................................  43 

3.3.2  Definsi Operasional Variabel ...............................................................  43 

3.3.2.1 Deviant Workplace Behavior ..........................................................  44 

3.3.2.2 Job Satisfaction ...............................................................................  44 

3.3.2.3 Perceived External Prestige ............................................................  44 

3.3.2.4 Transformational Leadership ..........................................................  45 

3.3.3  PengukuranVariabel .............................................................................  46 



3.4 Metode Analisis ...............................................................................................  46 

3.4.1  Measurement Model Assessment (MMA) .............................................  47 

3.4.1.1 Convergent Validity .........................................................................  47 

3.4.1.2 Discriminant Validity ......................................................................  47 

3.4.1.3 Composite Validity ..........................................................................  48 

3.4.2  AnalisisDeskriptif.................................................................................  48 

3.4.3  R SquaredanQ Square ..........................................................................  50 

3.4.4  Structural Model Assessment (SMA) ....................................................  51 

BAB IV ANALISIS DATA DAN PEMBAHASAN HASIL ..............................  53 

4.1  Analisis Data ....................................................................................................  53 

4.1.1  Rensponse Rate .......................................................................................  53 

4.1.2  Profil Responden ....................................................................................  54 

4.1.2.1 Penggolongan Responden Berdasarkan Jenis Kelamin...................  55 

4.1.2.2 Penggolongan Responden Berdasarkan Tingkat 

Pendidikan .......................................................................................  55 

4.1.2.3 Penggolongan Responden Berdasarkan Usia ..................................  56 

4.1.2.4 Penggolongan Responden Berdasarkan Masa Kerja .......................  57 

4.1.3  Uji Instrumen ..........................................................................................  59 

4.1.3.1 Measurement Model Assessment .....................................................  59 

4.1.4  Analisis Deskripsi Variabel Penelitian ...................................................  71 

4.1.4.1 Deviant Workplace Behavior ..........................................................  71 

4.1.4.2 Job Satisfaction ...............................................................................  73 

4.1.4.3 Perceived External Prestige ............................................................  75 

4.1.4.4 Transformational Leadership ..........................................................  77 

4.1.5  Uji Hipotesis ...........................................................................................  80 

4.1.5.1 Sturctural Model Assessment ..........................................................  80 

a. R Square dan Q Square ..................................................................  80 

b. Bootstrapping .................................................................................  81 



4.2   Pembahasan ......................................................................................................  85 

4.2.1 Pengaruh Percived External Prestige terhadap Deviant 

Workplace Behavior ...............................................................................  87 

4.2.2 Pengaruh Transformational Leadership terhadap Deviant 

Workplace Behavior ...............................................................................  86 

4.2.3  Pengaruh Perceived External Prestige terhadap Job 

Satisfaction .............................................................................................  89 

4.2.4 Pengaruh Transformational Leadership terhadap Job 

Satisfaction .............................................................................................  90 

4.2.5  Pengaruh Job Satisfaction terhadap Deviant Workplace 

Behavior..................................................................................................  92 

4.2.6  Pengaruh hubungan antara Perceived External Prestige 

terhadap Deviant Workplace Behavior dengan Job 

Satisfaction sebagai mediasi ...................................................................  94 

4.2.7 Pengaruh hubungan antara Transformational Leadership 

terhadap Deviant Workplace Behavior dengan Job 

Satisfaction sebagai mediasi ...................................................................  95 

BAB V PENUTUP .................................................................................................  98 

5.1  Kesimpulan ......................................................................................................  98 

5.2  ImplikasiPenelitian ..........................................................................................  98 

5.2.1  Implikasi Teoritis ....................................................................................  99 

5.2.2  Implikasi Praktis .....................................................................................  99 

5.3 Keterbatasan dan Saran .....................................................................................  102 

5.3.1 Keterbatasan Penelitian ...........................................................................  102 

5.3.2 Saran .......................................................................................................  103 

DAFTAR PUSTAKA 

LAMPIRAN 


