
 

42 
 

DAFTAR PUSTAKA 

 

 _____ .(2007), UU Nomor 43 Tahun 2007 tentang Perpustakaan. Jakarta : 

Perpustakaan nasional RI. 

 

Arikunto, S. 2010.Prosedur Penelitian Suatu Pendekatan Praktik. Jakarta:Rineka 

Cipta. 

 

Ashill, N.J. and Rod, M. (2011), “Burnout process in non-clinical health service 

encounters”, Journal of Business Research, Vol. 64 No. 10, pp. 1116-

1127. 

Augusto-Landa, J.M., López-Zafra, E., BerriosMartos, M.P. and Aguilar-Luzón, 

M.C. (2008), “The relationship between emotional intelligence, 

occupational stress and health in nurses: a questionnaire survey”, 

International Journal of Nursing Studies, Vol. 45 No. 6, pp. 888-901. 

Bagozzi, R.P. (1992), “The self-regulation of attitudes, intentions, and behavior”, 

Social Psychology Quarterly, Vol. 55 No. 2, pp. 178-204. 

Bakker, A.B. and Costa, P.L. (2014), “Chronic job burnout and daily functioning: 

a theoretical analysis”,  Burnout Research, Vol. 1 No. 3, pp. 112-119. 

Bakker, A.B. and Demerouti, E. (2007), “The job demands-resources model: state 

of the art”, Journal of Managerial Psychology, Vol. 22 No. 3, pp. 309-

328. 

Bakker, A.B., Van Emmerik, I.J.H. and Euwema, M.C. (2006), “Crossover of 

burnout and engagement in work teams”, Work & Occupations, Vol. 33 

No. 4, pp. 464-489. 

Bartram, D & Gardner, D. 2008. Coping with stress. In Practice vol. 30 pg 228-

231.British Veterinary Association 

Bar-On R. 2005. The Bar-On Model of Emotional-Social Intelligence. In P. 

Farnandez Berrocal and Extremera (Guest Editors).( pp:17) Special issue 

on emotional intelligence. Psichotema. 

Cavanaugh, M.A., Boswell, W.R., Roehling, M.V. and Boudreau, J.W. (2000), 

“An empirical examination of self-reported work stress among U.S. 

managers”, Journal of Applied Psychology, Vol. 85 No. 1, pp. 65-74. 

Chan,  D.W.  (2006),   “Emotional  intelligence  and   components  of  burnout   

among  Chinese secondary school teachers in Hong Kong”, Teaching 

and Teacher Education, Vol. 22 No. 8, pp. 1042-1054. 

UNIVERSITAS BUNG HATTAUNIVERSITAS BUNG HATTA

https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1016%2Fj.jbusres.2010.11.004&citationId=p_2
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1016%2Fj.jbusres.2010.11.004&citationId=p_2
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.2307%2F2786945&citationId=p_5
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1016%2Fj.burn.2014.04.003&citationId=p_7
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&system=10.1108%2F02683940710733115&citationId=p_8
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&system=10.1108%2F02683940710733115&citationId=p_8
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1016%2Fj.tate.2006.04.005&citationId=p_13
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1016%2Fj.tate.2006.04.005&citationId=p_13


 

43 
 

Chen Shu-Chuan Ching-Fu Chen, (2018) "Anteseden dan konsekuensi dari 

burnout perawat: efektivitas kepemimpinan dan kecerdasan emosional 

sebagai moderator", Keputusan Manajemen, Vol. 56, pp.777-792. 

Cheng, T., Haung, G., Lee, C. and Ren, X. (2012), “Longitudinal effects of job 

insecurity on employee outcomes: the moderating role of emotional 

intelligence and  the leader-member exchange”, Asian Pacific Journal of 

Management, Vol. 29 No. 3, pp. 709-728. 

Cooper, R.K. & Sawaf, A. (2002). Executive EQ. Kecerdasan Emosional Dalam 

Kepemimpinan dan Organisasi. PT Gramedia Pustaka Utama, Jakarta. 

Demerouti, E., Bakker, AB, Nachreiner, F. dan Schaufeli, WB (2001), “Model 

pekerjaan tuntutan-sumber dari kelelahan”, Jurnal Psikologi Terapan,Vol. 

86 No 3, pp. 499-512. 

 

Duijts, S.F., Kant, I., Swaen, G.M., van den Brandt, P.A. and Zeegers,  M.P. 

(2007), “A meta-analysis of observational studies identifies predictors of 

sickness absence”, Journal of Clinical Epidemiology, Vol. 60 No. 11, pp. 

1105-1115. 

Don Ivie, Brett Garland, (2011) "Stress and burnout in policing: does military 

experience matter?", Policing: An International Journal of Police 

Strategies & Management, Vol. 34 Issue: 1, pp.49-66. 

Dyrbye, L.N., Shanafelt, T.D., Balch, C.M., Satele, D., Sloan, J. and Freischlag, J. 

(2011),  “Relationship between work-home conflicts and burnout among 

American surgeons: a comparison by sex?”, Archives of Surgery, Vol. 

146 No. 2, pp. 211-217. 

Fogarty, T.J., Singh, J., Rhoads, G.K. and Moore, R.K. (2000), “Antecedents and 

consequences of burnout in accounting: beyond the role stress model”, 

Behavioral Research in Accounting, Vol. 12, pp. 31-67.  

Giannakou, K. (2015), “The relationship between leadership styles and the risk of 

developing cardiovascular diseases (CVD) among nurses”, Hellenic 

Journal of Nursing Science, Vol. 8 No. 1, pp. 21-27.  

Goleman, Daniel. 2009. Kecerdasan Emosional : Mengapa EI lebih penting 

daripada IQ. Jakarta : PT. Gramedia Pustaka Utama. 

Ghozali, Imam. 2011. “Aplikasi Analisis Multivariate Dengan Program SPSS”. 

Semarang: Badan Penerbit Universitas Diponegoro. 

UNIVERSITAS BUNG HATTAUNIVERSITAS BUNG HATTA

https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1007%2Fs10490-010-9227-3&citationId=p_15
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1007%2Fs10490-010-9227-3&citationId=p_15
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1037%2F0021-9010.86.3.499&citationId=p_19
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1016%2Fj.jclinepi.2007.04.008&citationId=p_20
https://www.emeraldinsight.com/author/Ivie%2C+Don
https://www.emeraldinsight.com/author/Garland%2C+Brett
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1001%2Farchsurg.2010.310&citationId=p_21


 

44 
 

Hakanen, J.J.,  Bakker, A.B. and  Schaufeli, W.B. (2006),  “Burnout and  work  

engagement  among teachers”, Journal of School Psychology, Vol. 43 

No. 6, pp. 495-513. 

Harmoko, R. 2005. Kecerdasan Emosional. Binuscareer : Jakarta 

Lailani, Feresti. (2012). Burnout pada Perawat ditinjau dari Effikasi Diri dan 

Dukungan   Sosial, Jurnal, Surakarta: Program Studi Psikologi Fakultas 

Ilmu Kesehatan Universitas Sahid Surakarta Vol. 1, No. 1. 

 

Laschinger,  H.K.S. and  Fida,  R.  (2014),   “New  nurses   burnout   and  

workplace  wellbeing: the influence of authentic leadership and 

psychological capital”,  Burnout Research,  Vol. 1 No. 1, pp. 19-28. 

Lazarus, R. (1993), “Dari stres psikologis dengan emosi: riwayat mengubah 

pandangan-pandangan”, Ulasan tahunan Psikologi,Vol. 44, pp. 1-21. 

 

Lefton, L. A. 1997.Psychology sixty edition. America: Allyn & Bacon. 

Leiter, M.P. and Maslach,  C. (2009), “Nurse turnover: the mediating role of 

burnout”, Journal of Nursing Management, Vol. 17 No. 3, pp. 331-339. 

Mahendra dan Mujiati. 2015. "Pengaruh Kepemimpinan Transformasional, 

Disiplin Kerja, dan Burnout pada Kinerja Karyawan Arma Museum and 

Resort". E-Journal Manajemen Unud. Vol. 4 10. 

Maslach  C, Schaufeli W B, Leiter M P. 2001. Job Burnout. Annual review of 

psychology Vol 52. 

 

Maslach, C. and Leiter, M.P. (2008), “Early predictors of job burnout and 

engagement”,  Journal of Applied Psychology, Vol. 93 No. 3, pp. 498-

512. 

Maslach, C., & Leiter, M. P. (2005). Stress and burnout: the critical research, in 

Cooper, C.L. (Ed.), Handbook of Stress Medicine and Health, CRC 

Press, Lancaster, 155-72. 

Mayer, J.D., Salovry, P. and Caruso, D.R. (2002), Mayer-Salovey-Caruso 

Emotional Intelligence Test (MSCEIT): User’s Manual, MHS, Toronto. 

Nastasa, LE dan Farcas, AD (2014), “Pengaruh kecerdasan emosional pada 

burnout di profesional kesehatan”, Procedia - Sosial dan Ilmu 

Perilaku,Vol. 187, pp. 78-82. 

 

UNIVERSITAS BUNG HATTAUNIVERSITAS BUNG HATTA

https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1016%2Fj.jsp.2005.11.001&citationId=p_31
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1016%2Fj.burn.2014.03.002&citationId=p_36
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1146%2Fannurev.ps.44.020193.000245&citationId=p_37
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1111%2Fj.1365-2834.2009.01004.x&citationId=p_39
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1111%2Fj.1365-2834.2009.01004.x&citationId=p_39
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1037%2F0021-9010.93.3.498&citationId=p_44
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1016%2Fj.sbspro.2015.03.015&citationId=p_50
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1016%2Fj.sbspro.2015.03.015&citationId=p_50


 

45 
 

Nooryan, K., Gasparyan, K., Sharif, F. dan Zoladl, M. (2012), “Mengontrol 

kecemasan di dokter dan perawat yang bekerja di unit perawatan intensif 

menggunakan item kecerdasan emosional sebagai alat manajemen 

kecemasan di Iran”, International Journal of General Medicine,Vol. 5, 

pp. 5-10. 

 

Patton, Patricia, 1998, EQ Landasan untuk Meraih Sukses Pribadi dan Karir, 

Jakarta: PT Mitra Media. 

 

Riduwan. 2014. Metode Teknik Menyusun Tesis. Alvabeta. Bandung 

 

Robbins, Stephen, 2006, “Perilaku Organisasi”, Prentice Hall, edisi kesepuluh  

Romadhoni, L. C., Asnomy T., & Suryatni M. (2015). Pengaruh beban kerja, 

lingkungan kerja, dan dukungan sosial terhadap burnout pustakawan di 

Kota Mataram. Jurnal Ilmu Perpustakaan, Informasi, dan Kearsipan 

Khizanah Al-Hikmah, 3(2),125-145. 

 

Schaufeli dan Buunk. 2003. An overview of 25 years of research and theorizing 

burnout. John-willey dan sons, ltd. 

 

Schaufeli, W.B. and Bakker, A.B. (2004), “Job demands, job resources, and 

their relationship with burnout and engagement”, Journal of 

Organizational Behavior, Vol. 25, pp. 293-315. 

Shirom, A. (2005). Reflections on the study of burnout. Work & Stress, 19(3), 

263-270.  

 

Singh, J., Goolsby, J.R. and Rhoads, G.K. (1994), “Behavioral and psychological 

consequences of boundary spanning burnout for customer service 

representatives”, Journal of Marketing Research, Vol. 31 No. 4, pp. 558-

569. 

   

Spector, P.E. (1996). Industrial and organizational psychology, Research and 

practice. USA: John Wiley & Sons,Inc. 

 

Smith, A.M., Ortiguera, S.A., Laskowski, E.R., Hartman, A.D., Mullenbach, D.M., 

Spooner-Lane,  R. and Patton, W. (2007),  “Determinants of burnout 

among public hospital nurses”, Australian Journal of Advanced Nursing, 

Vol. 25 No. 1, pp. 8-16. 

Smith, Gill & Segal, J. (2008), “Stress: Preventing Burnout”, http://www.china-

consult.com.au/2009/11/20/3240/ (Diakses 28 Oktober 2018) 

 

Spooner, R & Patton, W. (2005). Determinants of burnout among public hospital 

nurses. Australian Journal of Advanced Nursing, Vol.25 No.1. 

UNIVERSITAS BUNG HATTAUNIVERSITAS BUNG HATTA

https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.2147%2FIJGM.S25850&citationId=p_51
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1002%2Fjob.248&citationId=p_57
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1002%2Fjob.248&citationId=p_57
http://www.china-consult.com.au/2009/11/20/3240/%20(Diakses
http://www.china-consult.com.au/2009/11/20/3240/%20(Diakses


 

46 
 

Sugiyono. 2008. Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung : 

ALFABETA 

 

Sulistyowati, P. 2007. Hubungan Antara Burnout Dengan Self  Ef Icacy Pada 

Perawat Di Ruang Rawat Inap Rsud Prof.Dr Margono Soekarjo 

Purwokerto. Jurnal Keperawatan Soedirman. Vol. 2. No. 3. 

 

Suner-Soler,  R., Grau-Martin, A.,  Flichtentrei,  D.,  Prats,  M.,  Braga,  F.,  Font-

Mayolas,  S.  and Gras,  M. (2014), “The consequences of burnout 

syndrome among healthcare professionals in Spain and Spanish speaking 

Latin American countries”, Burnout Research, Vol. 1 No. 2, pp. 82-89. 

Taylor, Shelley E., Letitia Anne Peplau & David O. Sears. (2009). Psikologi 

Sosial Edisi Kedua Belas.Jakarta: Kencana Prenada Media Group 

Wiryathi, Rasmini dan Wirakusuma. 2014. “Pengaruh Role Stressors Pada 

Burnout Auditor Dengan Kecerdasan Emosional Sebagai Variabel 

Pemoderasi”. ISSN : 2337-3067. E-Jurnal Ekonomi dan Bisnis 

Universitas Udayana3.5: 227-244. 

Xanthopoulou, D., Bakker, A.B., Demerouti, E. and  Schaufeli, W.B. (2007),  

“The role of personal resources in the job demands-resources model”, 

International Journal of Stress Management, Vol. 14 No. 2, pp. 121-141. 

Ybema, J.F., Smulders, P.G.W. and Bongers, P.M. (2010), “Antecedents and 

consequences of employee absenteeism: a longitudinal perspective on the 

role of job satisfaction and burnout”, European Journal of Work and 

Organizational Psychology, Vol. 19 No. 1, pp. 102-124. 

 

 

 

 

 

 

 

 

 

UNIVERSITAS BUNG HATTAUNIVERSITAS BUNG HATTA

https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1016%2Fj.burn.2014.07.004&citationId=p_62
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1037%2F1072-5245.14.2.121&citationId=p_64
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1080%2F13594320902793691&citationId=p_65
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1080%2F13594320902793691&citationId=p_65
https://www.emeraldinsight.com/action/showLinks?doi=10.1108%2FMD-10-2016-0694&crossref=10.1080%2F13594320902793691&citationId=p_65

