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E-COMMERCE LEGAL PROTECTION ARRANGEMENTS
ACCORDING TO THE UNCITRAL THE MODEL LAW ON ELECTRONIC
COMMERCE YEAR 1996 AND ITS IMPLEMENTATION IN INDONESIA

Adinda Safitryl Deswita Rosra, S.H., M.H1
Legal Studies Program, Bung Hatta University Law School

Email : Adindasafitry644@gmail.com

ABSTRACT

The use of the internet is not limited to the utilization of information but is also used as a
means of transaction and several companies have begun to use it, hamely electronic
trading, known as E-commerce. UNCITRAL has made a Model Law, UNCITRAL The
Model Law On Electronic Commerce 1996 which contains the basic rules regarding all
matters relating to E-commerce, such as the case of the Alibaba.com site in terms of
online transactions for buying and selling iron ore but the reality is trash. Formulation of
the problem: 1. What are the legal protection arrangements for online trading (E-
commerce) according to UNCITRAL The Model Law On Electronic Commerce 1996 ? 2.
How is the implementation of online trading arrangements(E-commerce) according
toUNCITRAL The Model Law On Electronic Commerce 1996 in Indonesia?. This study
uses a normative juridical approach, with secondary data sources. Document study data
collection techniques. Data analysis was carried out qualitatively. Research results (1)
Online trading protection settings according toUNCITRAL The Model Law On Electronic
Commerce 1996 found in Articles 1-15 E-Commerce.(2) Its implementation in Indonesia
is contained in Law Number 19 of 2016 concerning Amendments to Law Number 11 of
2008 concerning Information and Electronic Transactions (ITE), andLaw No. 4 of
2021 on ASEAN RatificationAgreement on Electronic Commerce (ASEAN
Agreement on Trade Through Electronic Systems).Related to this, the Indonesian
people do more online trading, even regionally they already have regulations regarding
commerce However, it is not comprehensive enough to regulate the security of electronic
transactions. The regulatory principles that should have been regulated in the law are
proven to be full of loopholes, so a more detailed formulation is required, for example
consumer protection.
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ABSTRAK

Penggunaan internet tidak terbatas pada pemanfaatan informasi melainkan juga
digunakan sebagai sarana transaksi dan beberapa perusahaan telah mulai
menggunakannya yaitu perdagangan secara elektronik yang dikenal dengan E-commerce.
UNCITRAL telah membuat suatu Model Law, yaitu UNCITRAL The Model Law On
Electronic Commerce 1996 yang berisi peraturan-peraturan dasar mengenai segala hal
yang berhubungan dengan E-commerce, seperti kasus situs Alibaba.com dalam hal
transaksi online jual beli biji besi tapi kenyataannya sampah. Rumusan masalah : 1.
Bagaimanakah pengaturan perlindungan hukum terhadap perdagangan online (E-
commerce) menurut UNCITRAL The Model Law On Electronic Commerce 1996 ? 2.
Bagaimanakah Implementasi pengaturan perdagangan online (E-commerce) menurut
menurut menurut UNCITRAL The Model Law On Electronic Commerce 1996 di
Indonesia?. Penelitian ini menggunakan metode pendekatan yuridis normatif, dengan
sumber data sekunder.Teknik pengumpulan data studi dokumen. Analisa data dilakukan
secara kualitatif. Hasil penelitian (1) Pengaturan perlindungan perdagangan online
menurut UNCITRAL The Model Law On Electronic Commerce 1996 terdapat pada Pasal
1-15 tentang E-Commerce.(2) Implementasinya di Indonesia tertuang dalam Undang-
Undang Nomor 19 tahun 2016 tentang Perubahan Undang-Undang Nomor 11 Tahun
2008 tentang Informasi dan Transaksi Elektronik (ITE), dan UU No. 4 Tahun 2021
tentang Pengesahan ASEAN Agreement on Electronic Commerce (Persetujuan
ASEAN tentang Perdagangan Melalui Sistem Elektronik).Terkait hal ini masyarakat
Indonesia lebih banyak melakukan perdagangan online, bahkan secara regional telah
mempunyai peraturan mengenai E-commerce tersebut, namun belum cukup komprehensif
mengatur keamanan bertransaksi elektronik. Prinsip pengaturan yang seharusnya sudah
diatur dalam Undang-Undang tersebut, terbukti masih penuh dengan celah, sehingga
harus menunjukkan perumusan yang lebih detail, contohnya perlindungan terhadap
konsumen.
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