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ABSTRACT

The Integrated Service Center for the Empowerment of Women and Children
(P2TP2A) is a service unit that provides protection for women and children as
stipulated in Article 1 Point 10 of the Regulation of the Minister of Women's
Empowerment of the Republic of Indonesia Number 3 of 2008 concerning
Guidelines for Implementation of Child Protection. Cases handled by P2TP2A
Padang City are like the case of two girls in South Padang who were victims of
sexual violence in the family environment. Formulation of the problem: 1) What is
the role of the Padang City P2TP2A Unit in handling violence against children in
the family environment?; 2) What are the obstacles faced by the Padang City
P2TP2A Unit in handling violence against children in the family environment?
Types of empirical juridical research; the data source used is primary data in the
form of interviews and secondary data in the form of case data handled by the
Padang City P2TP2A Unit; data collection techniques using interviews and
document studies; The collected data were analyzed qualitatively. Conclusion: 1)
The role of the Padang City P2TP2A Unit in dealing with violence against
children has been running optimally by receiving complaints, identifying cases,
legal assistance, counseling and rehabilitation; 2) Internal obstacles encountered
in the handling process were the unavailability of safe houses and external
constraints, namely the victim did not report because the perpetrator was still
part of the family, considered it a disgrace, parents did not trust their children
and were afraid of being charged a fee.
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ABSTRAK

Pusat Pelayanan Terpadu Pemberdayaan Perempuan dan Anak (P2TP2A)
merupakan unit pelayanan yang memberikan perlindungan terhadap perempuan
dan anak seperti yang diatur dalam Pasal 1 Butir 10 Peraturan Menteri Negara
Pemberdayaan Perempuan Republik Indonesia Nomor 3 Tahun 2008 tentang
Pedoman Pelaksanaan Perlindungan Anak. Kasus yang ditangani P2TP2A Kota
Padang seperti kasus dua anak perempuan di Padang Selatan yang menjadi korban
kekerasan seksual dalam lingkungan keluarga. Rumusan masalah: 1)
Bagaimanakah peranan Unit P2TP2A Kota Padang dalam penanganan kekerasan
terhadap anak di lingkungan keluarga?; 2) Apakah kendala yang dihadapi Unit
P2TP2A Kota Padang dalam penanganan kekerasan terhadap anak di lingkungan
keluarga?. Jenis penelitian yuridis empiris; sumber data yang digunakan data
primer berupa wawancara dan sekunder berupa data kasus yang ditangani Unit
P2TP2A Kota Padang; teknik pengumpulan data menggunakan wawancara dan
studi dokumen; data yang terkumpul dianalisis secara kualitatif. Simpulan: 1)
Peranan Unit P2TP2A Kota Padang dalam menangani kekerasan terhadap anak
telah berjalan optimal dengan penerimaan pengaduan, pengidentifikasian kasus,
pendampingan hukum, konseling dan rehabilitasi; 2) Kendala internal yang
dihadapi dalam proses penanganan adalah belum tersedia rumah aman dan
kendala eksternal yaitu korban tidak melapor karena pelaku masih pihak keluarga,
menganggap sebuah aib, orang tua yang tidak mempercayai anaknya dan takut
dipungut biaya.

Kata kunci: P2TP2A, penanganan, kekerasan, anak, keluarga
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