23238-Article_ Text-69739-1-18-
20230702.docx

y

Submission date: 05-Jul-2023 10:26AM (UTC+0700)

Submission ID: 2126646254

File name: 23238-Article_Text-69739-1-18-20230702.docx (224.38K)
Word count: 6209

Character count: 38890



THE INFLUEMCE OF FINANCIAL LITERACY, FINANCIAL
MANAGEMENT, AND FINANCIAL TECHNOLOGY ON BUSINESS
PERFORMANCE AND SUSTAINABILITY OF MICRO, SMALIL, AND
MEDIUM ENTERPRISES IN SUMATRA, INDONESTA

Ahbstvact

s imess |'-:'rli:'-1'n1._'.11|;:_' anil businsss '-.-'._lsl_:_l'inuuil,':' are cructil Tor bosiness owners o achieve 1heir nrpels
The business performance ad sustainability of micro, small, aed mediom enterprizses (SSXNEs) contribue
progitively to the ocoantis's conmomy, Wihen comparcd o large coimpanics. MEMEs cmploy the oot people,
MAM B meae simmileantly ofloenes the Gross Deonestie Posdeen TG growth or sdevelopaent. MEMEs
are ke hackhorne of o malion’s economy, im.'rl_-ﬂxiug anl-:'--.-vuﬂu ]Jli*\.'d'ihililii."!x The sweiirst 1ssue 'i:-;m- cles:himes
in armual soles ond podendial sconomic hendwings brooght on by dropping commodity prices, This study
aims o apalyze the influcnce of finapcinl liecaey, fnancial marngement, and Aoancial technolopy on
business performanes and the sustasnability of MSMEs in Sumatra. This siedy was gEgpizocd vsag a
quantitative appronch and questionnaire suraey of MESME owiners in Sumairn, Indonesia. A slnple random
sampling rechaique is ased. The dara were analyzed wsing a speetural equation model GREM. The validiry.
relisbabiny pest, slatstical deseriptive, aml mofipe nesression st wens comdugted, Proameal ey aml
I{u._:'lln-:_:-lng}' AlTes!l husiness |_'|:_-rl'|,'|rrri|r:-::|,*.: mesirtwhile, naire:il el chwes msl, Ferl bermmare . G resuli
slavws Timncial Bicracy and mamagesent alfeat business sustamabi by, Financeal wehnnbiogy docs not affec
the sustimmabiliny ol MS3ES

Kevwords: husiness performance and sostainability, finanedal literacy and manarement, financial
technology. MSAE4

Feeoivads vevere Frviveed: rrrer Accambods wrTens
*onrrespeRding auiar ribedesivan G e piad iz, i

Introductioog 2020, Business performance includes finance,
mapagament  style,  custoncr  selatosnship
munpgerment,  service  quality,  smploves
economy  (Wardiniegsih, 20221, Business campronaion. gl mn:'r;n:ir{n I.is..uiuhadj sl
]:-rrrI-.:-'n'linu:e'. el suslnabilily e ssseniial or "_."-|:|1|::|:. !"Ilmphf'_ 2. Floancial - and _IH-"II'-
MEMEs o achisve  thait  bosiness  anmes, ‘l'“'?""‘*l PEIJETINICE . ITGRENEC 3 Business
Business performence @5 an offort ot o part&ular pertormance (Hamsh et l., 2014 Tuffour et al.,

time. iCiteo et al., 2000: Davis & Cobb, 2010: 2026k Oteva ot al., 2205,

Mz, Samall. and Medivm Enterpriscs
(MSMEs) ure the backbone of the countre's

Thrikawealu, 2007}, The meires osenl oo g Besearch on buxiness perlomunae amd
business performance i slandards, sustainability relares o financial litcracy and
completemee, aml cosd (Hansh et al, 200045 T, management (duect & Canowi, 2009, Cesa o al,
P9 Rong el ol HEE Cowan & Gicensm, 2000 Enels & Emchang, 005 Dramaganti ol
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al., &Y mxd  also Ejua.m:jalm:n:-:hmlng].'
{Maschmann, 200710 Swdics argue that flsancial
litgracy amnd mamagemsent pre  lundamental fo
improving buasiness perfonmanss and
snstainability.

The problem mthes shudy s the wersd
performance of MSMEs with nogariae anonal
sales growth i 2012 — 2008 (gpatment of
Conperatives amd M5ME=, 202107, The COR -
19 pandemic has also become one of the st
siginificant  coonontic shecks i the warld.
molading, i Indonesse The mnpact of s
pandcmic iz mwore  infhocntinl on Indonesia's
financial busincss, cansing declicing  busincss
e fodmanic: arel thicalcimng bitsiness
sustainnbility. The dwrntion of this recovery is
bocauac, i the recovery process, Indoncsia is
facing new challooges of the Dolta vasiait, so
there is another decline in economis growth
{Warsito, 2023).

Phiis remearch allermpls 10 ernpmrical ly
prives whel bar limacial lercy, I'|n:|1||
imanagement, and Financial wchinlogy affoct the
performance and  busisess sustansabality of
RSB i Sumruatra. The urzency ol thie shsdy is
that  there  are  ineonsiEtencics 0 pooviols
rescarch, analysiz of  business  porformanes
(Magimah e al., 200070 Soloanon & Mathimas, 20000,
oender talimaddin et al., 20200 and balanced
scprecand, (Yuwmmngsih et oal., 20081 It uses
Mnarcial o, AL the same tane, s
stndy will Bramine the infleepec of financial
litcracy, financial management, and foancial
technology thot alffect busingss performance and
systaiiznbilite. This stedy usad both financial and
noi-tinancial peformance. Due o Sumatras
poor  perfommomce and lwk of business
spstpinnbilite.  there Q= likle  competition
thrcughout  the Indoresion archipeiogn
[Ii:l]'-p-q:n.'u-;_ M GRS, IE6R)

The 1|||'|.'|-:|I}' ol The reseanch s Tl Ths
sty has tovo asdependent variables, while other
stiddies oy tesl o imdepemsbent varialsle, This
stiady abse e hdes Deanci] leckaolgy vamahls
az  soinething  new in influcncing  business
porformance asd sustansbiliny and  osing

meapsurcment methods with finoncial ond non-
financial. Lo contast. the other rescarch is only
are: variilzle of financial.

Titerature Review

Stara-of-the-art resenrch s ons follows.
Several  previows  sodics cxamese buginess
performance and business sastanability (Enicgyy
& Entebnog, 2007, Aribawn, 2006, Setinwon et
al__ 2020, Hari Adi & Adasiyah, 2018; Anri &
Tranai. 200080 Makawn e al.. 20200, while this
study combines two indeperdent viriahles while
orlver studics only wse one independent variable
ol business  poformance o business
sustagggbility. Turthermore, (his research also
adds fimancial lteracy and finoncial techoology.
Financial  techoology  is the  latest  iswoe
associnied  wilh hosine s [u_-*TI'l_':rrn:lTH_:-: ant]
business sustainability, This stedy also used
pertormancs messirement with tfinanciol and
mm - lrancial TrESIELITINg inslturrenls, while (he

suresy rarely vsed both

Rusiness peTfurmEnce 15 (TS
comserpuence ol the kibor completenl by people
arnl Basinesass var o :-;pe:.:_"ii'il,: J'\-e_-.rill-:l [r'.-1ule_'.|_;i &l
al., 2003 Ting or o oal. 20200, Business
perlnmmanee s fighly soccesstal o company
[lr-'l'llrrn.ml're ol ipeninre Ll lamash el al,
20043 The  pecfoimsasec  demonstrates beos
clicctively @ husines may s s sesoeees
seneriie o [onma e Ay, 2 Anwaar,
20081 Basiness succcss s coucial for MASMES
amd  eoatributes w0 developsg  mational  aed
wlibual veomimes . Hsaness mll'h. e eletermine|
naing business porfornmoce as an indicates. The
compans's  perdormance i business 05 the
auterme, MSMES bave a business soatcay thal
is boch  macket-focussd  and  mosev-toouscd
(locaratsimn, 2007 The austaisabiliey  and
perinrmance of companies ore used (0 suuge fhe
success mie of MEMEs,

Accarding o Menzhelele and Pellissicr
(20141 andl "|'|||1ir|i11:__l:-ih # gl 200E} he
pertormance of ESME  businesses  includes
finaneial company pefoemance (profit. refurn on

MManagement Departmand, Faculty of Ecomommics and Business, Universitas Tung Hlatta

2




total msscrs, nnd remarm on cotal investment) is
moasured first, Shacholder woturns (ecoiemiz
villue added] ore mensored second. Becoose i
quantitniively  resricls  resources,  ME&EUIING
MEME  firm  performsnec 08 feguently
challenring {Sarral’ 8 Mejad, 200200,

Research  corporate  success can be
mesasnred inovarious was, inclhaling corposale
i.".:-:]'\-:ln:-;in:_m: ]:-'r\-:'-l'liilbilil'.-: Clslorer [u'.n::-e-.[lli-:_ﬂl el
lovilty, omd - prodiest amd service  innovadtion,
Aceomhmg 1w Almkdbine e oal, 2020, mun
Mmancral Gchirs ke i1r|:|.|_'_r'. LI Ill:.'“"'f:
sinal ]'.-T;'.-:Ill-;:l.":-;n:r'ri:;e:. imnovaiion <honbl naod be
sl Wy gEege o company podiormanes, The
olbier dimersions, such o busaness |.::-:'|J-.|r|w-i-.|1|
sl preaitahilivg, omn e other Band, are hipghly
connectad and seliable geiformanc: dwlicatois,
Furthermmre. buiesiness sostainabilice i MEMEs
miy ke ohservedd  thmoneh the busingss
porfoomance at weovating, managing i staff
aidl  custoners,  and  ecouping s asitial
mmrvestrreenl [ aksumn ef al ., 200000

Business  sustainability  powst fully
mAIGEn ks bsisess T nemain compie i e i
the mirkel, Dvnimic omd chamging sompelitive
condittans make MAMEs. As a osesult of these
clamnges, MAMMES noust inplenent new sirfcgics
I rresinlin ol F:-:p:m-:l thar marked  shire,
Severn] factors affect the durstion of a job that
mokes o business finm sustwinable, inchading
business planning. updating business plans in
enerel, comnpelilor amal yas, ease ol ~:i:|r|i1|;.' i
busimess, wnd  the abilice oo caleolite risk,
Busincss  spstainahbility  can be scon in
immivaiient, HE AR E L, arnd  cusinmer
sucaess CPanaaabean & Dulimunthe, 2008

Ml thied

A population 12 oa collection of
indi vicuals, cocasions, o any wegae of general o
universal intercat that rescarchers wish fo smdy.
Al e s e, e sarnple comprises chosen
people fram the peneral population [Sekarmn,
2olEr MSME: predominate o Swmatea. Thia
haml  was packecd bocass 0 bas 1 s
busingss performa@@e ool of Indopesin's other
five significant  islands  (lava,  Ealinsastan.
Sulawess, Papuie, amd Musa Tenggara). Th
p-c_TIi:ln ol 1 ke J’h_l[ll.l]il'!:ll'll'l Lhitl il e pestesd s Dhe

snmple. MEMEs operate in oa ovaricty of
mdisirics. The ﬁlll:l:tllanc_n:nnl L'IIIIL['II'iHL'!'i s
Aveh  Mamgroesalim,  Bao, Bonbi, South
Sumnira, Bengkulu, Lompung. Boangka Belinung
Islamds, and Woest and Morth Soinatra, Samples
arg Laken hy siomple mmcloam sampling,

The muojor scurce/primary data i= the
diszemination  of  survews, Al wirinbles  of
busincss  perfonnance. business  sustainability.
Drancial Nieracy . Tisneial masgern@py. and
linamicizl |:|_-1_'hn-:'-||||__-;_'=-' A wsel wilh Szn_mg'l}'
Dicnoree = 1. Disapres = 3, Mewtrnl = 5, Agree =
4wl Sreongly Agiec = five on a S-point Liken
wile,

Results And Tiscussion

The owner 21vem |g|:n'\.'li|.|nn:||r:~ i
Sumntra.  Indonssia, One  heedred ten
qQuestionnaines wore renned in toral. Table |
peovides a summary of the reapondent:’ poofiles.
The Swmusiera Uera  disimicr has the most
=t e BT im this :-;l_l,.u_’l_-_.'I it is discnvsrel

The respendent probiles of the 110
MEMEs who responded are displayed in Table
1. The prafiles inclode the sender distiburion of
tl: seetor sample, the residenes of M54 Es, the
s, | bt |||."|__l.'l'-e‘|.'! il elucsdion, the numbsr ol
incomes, and the basiness pges. The following
Table 1 shows all vaviables affecting  data
|I':'\1'Inhuli-::-1|: 1he: number -:_'-I"rl-.:-;|_'|||||-:Ir=nIx wekbnin 1l
exch distribution. and the percentge for sach
Crifcrion.
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Tabike 1 P poapkant pectibes thd= 1100

| - ]
Pismrhines af - €'clirary e 1A
HCITHE Gpripde Furamn LE (EF-
Hrsieess in Lkl A iret
AiirETIrae 1 Ll
A w s W T 4 40
Bunigeis al Lipzirer 2 |- 2]
riwhienlogy!
Hord o251 Buid i, 4 14w
Ektinme: arad Gaelgct A 1]
Hizigsos
Wrndemah owd rroinl Menrse A A
Beuuly baiges 4 EIEE
Daliwse Rdicrar s ¥ Ll
Canhir k) gk
S TREH P H] ¥ 5
Frued: 5l 540
Soreoe Adeh Dicgsalai e gt
BENE: donmeike BMoanl ez L] 44
Rias il Lz
ool Aumarrd 4 H.ED
Eina 1darak i 454
{H ] L] Ak
Eeepials 5 4254
RITTTER T3 Y o 1 4
Lanerg [ L
i Margen estnerg +: A3
Vg 1510 2 1.3
s | B ] LLRE
- [ Wikl
R B i LE B
Al al hn
Fhisaiier Towanr High ek i 45
srror sk Sdiond n R
JEETRTE TN 1 (L]
il e 1 HEN- ]
Wl Faror 1 LELH
Ivamorsine ? 1t
[FTE R R SN0 - Be 300 I 33,30
By L LR - e W )
B[ THALIERL- I St 1 I LA
& 1L NRLIRE B2 1 i
(BRI
Iesizee Ay 1-% wreme 1
45 vren &
i e live: s 1 370
ﬁh—]c | provides o summary aof the
peapoisdonts’ profiles. The  Swomarca Uitara

alisirict b the mosl responses o this study, 1
was discowered 27 (24.50%), followed by 26
respoidents (25300%) in culieasy. MAEMEs
dommicile dbpmmanl o Wesl Sumalena w39
respondents (44500 Most respondenis hold the
Sentor High School ar 38 (205005, followed by
e wrmsheate aquahiDeanon of 3% nespondens
(raal). Repanding e ascome vacabic, J1
T-e*.xrlnnl.’r:nll- [37 A1) rr.[lm'le:-ll AT Time
of Bp 500000 0 Rp 30000, while 34
reapoidents (3090% ) reported anaseoine of By
UM e Hp TUOMYIHHE Por the SMI
business nze dominant or more thon five vears,
63 respondents (57 0%

Validity and Relinhility Test of the
Questinnnalire

T huild o snecesefitl resznsh dnal, validiey,
avwd sol@ ity s oo crnacal comditionss Ui st b
Sulfilbead. s quicstionmniioe parnorios ware based o0
aceeplable ared allersi questionnaires  Tam other
ghidics. Therefars, the notons of wldity nnd
relighility  were osed Lo ewaluade Dow weldl (b
mznsnremens perfrrmed .

The degree 1o which each satement or
quesian's sxoe sffsctivel @ kpeessss the coneept is
knowers s vadidity (Farsell et al, 20006; Pisdibaowese gl
al, T Alkunsnl @b ol 20095 Validiry con he
esmablished using warims sr2iegizs. such as ennrenr
arel copEruet validny fSekaran, JULE. By cnsudng
il the measuremeels are sasllicenl @y charamen o
the nmkan consenr waliding is esfablshed, There ore
Gk prizmary piases L Lkis resemel, The validits
arel selinhility reer resnlie 2re prowvidesd as falleavs in
Mgure |,

Fraars L Valiziis Tl

Thee factor loading validity teat needs w
b meae than 006 (Sekaran, 20081, Valadiny and
r:-.li::hilil:.- are carrenl ook for the insiroment off
thiz studyi. All drems we volid gEgtions.
Furthernase, Table 20 ghows  the Average
Warianee Exiracied (AVE] Croanhachs Alpha,
and Compesite Belinkility
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Tabk 2 Croammats Ak Comgaale Feliabiby, Sueioge Yiiane
Perward (&%)

Coarsira T Cromibach's  Coigosie
Variane apph ezl
Extracrd
LAV
Firecaial i 0547 DEE3
T
Firaraial I 1R Ciay
SrlidERTIA.
Firsriaal LR ] L1 el
Terhnodoey
Mool 3 .. = cpan]
Hizmes N5l il.7e, i Ea
Falraae
Bawneas [T L [T~ u S 5E4

Dm padra s by

Table 2 slwmes convereent waliding wesis
with Ioading  factors, and AVE have becn
inplemented, A cueshons ane sl il the AVE
i maore siEnilicant than 05, Al item warinbles
arc valid. AdditonalgRhe Cronbach  Alpha-
reliabilny el i shown m Tabele 2 The range ol
e alpha valuss is from 0762w DBED,
Ronking:  between 080 and 045 [ndicase
e leat |¢_'|ia.|:li|:|l_'.-. wlicrea seales berween 107
samed THEDY gme  Ddr |:||'ig|'||'ll'|llh-|;! eloal, AT
Therefors, all  varioble  wvolues aee  reliabhle
PFeocaisg the scores lean towand the big scle.

Anoa menl, i:-:ﬂrl[lll!-ii‘il:" TI:‘|i.I|'Ii|i|_'g.' %
cvnlunted wsing the some standards a5 Cronbach
Adpha. The total reliskility vidue muos be mors
than .7 for the vaciable w0 ke considered
depanabls . A ol the nosearch’s varahle ane
preaiet thim (0,7, Cvery variuhle is reliable

Oreerall, the variables are reliable, and the
variable  mddicatcas @ wvalid  afler  pussing
Te_*.li:lhihl:r Il nsing Cronbach -"|.|]'\-|1.il amel
Composite Validity teats For cobvergent annlvsis
[ANVED.

Multiple Bearession Analysis-Evaloation
Structural Model (Toner Model)

Al bvpanheses (H1-HE) were fesad
psing SEM PLS (Smant PL5Y, B sguare, path
cocfficient, t statiatic, and wodel fic comprise the
strnctizal cvaloatiom wsbel Do masde | (The
st Indomesiaon Bessareh Comsaliond Tor
Students. 20091, Aftzr thot, regression annlveis
wiere wsed o examine  the  data. Stanstical
miethinls, ;1.:r|i..:u|:|1'|'.- o I[l.lu'.ﬂ-lililli'rl:! iI1I.u|:|l!i'i'-i:
have bocome crucial in rescocch. Regoession
approachcs lave several drawhacks and aic e
Fommsketion ol stabisfeal methils, Then, These
resinictions  are cohanced asime stroctural

ayquation modeling CSEMD lechnigues, SEM mos|

be cimployed becavse @t hoe become 2 standard
Hllll\.l._'.l tessl  (Fodadia & Goeooice, 20149,
'Ii'-:li1|in-|_;'-.i'll al gl IR0 Akl 2NN,

Bultiple regression analysis in social
sedence will be doise covcetly using SEM. Larcnr
vitriahles, or wariahlas thal camnnl e mresisonedd
directly, mwost be owsed by pesearchers—For
imstance,  foansial monagemend,  Noanciad
tachnclooy . company perfoneance, and busineas
sustaimahiling, Fiaure 2 s o moligle reenession
:|,a1:||_1.-:~i gors ol lows

Finure 3 Meligde et uadvds

Tube 3 Bareaam Mislzl Sl.'lrnn Sadidics ul k2 Fauscol Lilzraes,
Fruaecid Mmageiedl o Fiaccciil Technolog s od Bisaes

P Frame nacyt
Depudarl — Aavira Pl (@ Swlcki Hyetlek
_Warkahte. Tt
Ioasc H -l M o |
1 bvirssy LILIRL R LLT ey L
n.ai
T i [y} =T A 11 niw
_'-.‘l_.._._;_.llnlﬂ LTS AR [rpoiTes
Fanicix FI P 1} 2117 H3
Tackiakige LETER R anpooricd i
als
]
Wil Ir R

wis w8 ¥ fnilicites thar regression amalyeds is smaristically
sagiliant @ 7%, 55, and TS

Table 2 demonstrotes the  sabstantial
cartelaton berween theee independenn
viriables  [inan@il Fimaracid
tachnology. und financind literacy and  business
perfoimesnec. The catcome andicates that oo
Frypatieses, TH, ool 1L, Bieve hemefiena | eilleciy
ar o 5% and 1% sipniticance. They positively
affeet financial lcracy and feancial wechialogy
un husiness perlirmronee, Meanwhile, Doencial
mnpgEmment  is  ned supported  do Influsnce
business padforinancs.,

Firnmcial  htemcy s a0 Tonskarrenial
peguire et for sucocsaful bsineas

THIFZRTIET,

MManagement Departmand, Faculty of Ecomommics and Business, Universitas Tung Hlatta

Pl




performance.  Thus,  ingppper  fieoncial
management resuling frons a lack of feascial
litgracy  among  proprietors  i=  the ;'uuu:ﬂ'
finarcinl ditficultics. Finance monozement plays
a crucial eele in dereemining  the business
pertormimee. of MSME=. Underaggding  amnd
financiol zkills are fundomentnl 0 finmoe ond
business  performance.  Some rescorchers
awimnine fnancial Hietiey o enhimee sociedal
well-being (Amn & Iremani, 2008 Rabowvo &
Musdholab, 2017, Eniola & Entebong, 20153,
Currently, the proprietoes of MERMIL simive 10
ebdinin the facilities glluTilnlnril h:.' Incliines=ism
law . such o= low-interssl  business  loons,
Covemmenl aulhoriies shookl meke 10 ample o
el cnmpEny Deemse gl @naare . bosines
susl i nakriligy

[ Dancial  lileracy  wmony the
proprelors ol hus e may conlribaie i thear
cucopiional  busincss  sosulis. Chwners of
cirtcipeases mast be financial by crase CAnn &
| e, 'EII'IR_I. Thenr buasimess 1w viewed ax oo
factor in supporing the proprictors of MEME=s.
Individuals can avoid financial problems agey
make sound naectal decisions, Thelr mimme of
tinaicial knowledoe causcs them o make poor
financial decisions. resultinggin poor bursincss
performance. It hoghlights the mportasec of
fomilv finaccind liceracy education and the nead
to offer it o Kds os carly as possible. Education
in Cinpncial Jiterocy and the dehl o procreats
hive value,

The aothority of financial institutions
x[lf:lr'm;'.-nhl the  enildsisor ||r.-1n|||'li:-:4.".
fimarciol literacy edvcation in Indonesia, Dank
Indomesin. the Ministry  of  Education and
Cullore, aml  others  (Susange ed ol A0,
Themlor & MWarmi, 20046, FPinancizal |i1l_":TiH;:'|'
educaion aims to give people the information
ey rieeed 1os make weise Tinanecil dec isions.

Hepwerver, a bigh Tmencial Biery wall
citlance  corpoate pefocmance and  make
pmsible  operational  process . problems  maons
apparent. Thear busimeses wall be armpler g
manage. I the owiocrs of SME busieesses ane
Finavcially hcrace, A path of gooath thar gos

berter over tioee pesulie from wise conpany
decisions and sound flsocial masageneon. If s
members thoroughly  understand Bnances,
compony performance monpgemeant will attain
itz higlwst  lewvel of business  perfonmnaes
CATitewil, 20067 Somana, 2007 Rohava &
Musdhollah, 20071, The analyses mdicare that
financial literacy affects  performongy) A
Fusinesss JeTsnn ur Frsima sy proprisior with =
higher level of linancial litescy will wTile
finoncial reports more freguently. According o
Wirae (2T, Basiness owners thal provide
lirimecial  =hmements maes l':::l_-:l,.l|i,IT|'|l A T
likely to expond their enterprises and hove fewer
Gatlores that soneled lesnl themn oo sha a,}l.'rrl.
Blesmwhi e, lmencial ranigze e ressun iy eley el
ahiect the lomg-ieem viobility ol MEMEs
St Fimmeial seconds carmod give dotailed
ur umelemimchahle mlrrmaion meganding
financial  samwmonts  since most sEvey
respoackenis bawe ool ostabhshed  Finaiial
roanagemenl. The separation of personal amld
business finonecs has nor been dore o reduce
and cnlanes business capital, soaf bas ot helped
fie sostamabubicy of  MSME enteprses
Sumata.

Madifah (20221 who concluded tgge
husiness finance managenent has oo impact on
the sustainobility of BMSMEs. suppons  the
findings of this  sdy. BSME  finaiscial
munigement only  keeps  simple records gl
expenses and income received oo protect the
suetainability of BMEME:. The implemestation of
MEME Binameial manaremnent, specilically he
usitze of meearding, mportiog, budest uwse, amd
coatral, is still very aubstardand, sopporis the
hrdinges of this sy, Business perhormanee amd
suslainshility are not suaranieed  under this
circumstanee.

Fhe  ahird  heputhessis  preghicts b
lirirmacial In:l'rm::-lll:_:::.'. FITR (T ES prayment svslems,
will uflec] corporale performames . Accoriing w
thi= sidy. the pavment mechainsm drasmieally
mnpiet s o bsiness perhrnamee. Thie Dacdings ol
Mallat and Tuonainea's (2008 sescarch, whicl

analyoes variables thar sk against menchants

MManagement Departmand, Faculty of Ecomommics and Business, Universitas Tung Hlatta

i




oencrating svetcm poyments, srowing sales, and
mabilicy. show a sigeificant beefic in favor of
systerm  payments.  Ulilicing  the  opplicobls
paymen:  system  dechrolosy  affects MSME
cwners i terms of improved sales, revenae. and
business PeriurTanC Narvashi 12012]
mhnowledzes  the degpee of  mobility  ond
obacrves that the degres of bopefits in toste
milkeEs ||'\.'inj__r. pirvrren comiloriihle, The exicl
inclicitions used by the e-money sysiem payvmenl
to determing its level of pdvantoges are (1)
Irarsuctiom sgesely U2 Imarvacioon mselulness: (3]
remeval ol the ]:-u::-'il;'nl,i.'ﬂ el -::4_1||n|in3: -:I||1'i111_1 I e
iransaction;  and 4 tramsaction  securine.
Presiynti C2HERT ¢ e that thes posamenl sysiem
Pty the ceanpam's productivily sl incorne
level, comiributing o | &% of the revenue zrowlh
TalE.

Irmam«aal Ih'hnnl-::q-'_'r-.'. snazh @
commera:  and  pavieent  sysiems.  has o oa
sigaificant  amd  favorable  lmpact oon s
perfommanee. ol SME oweers. I has been
demonstrated  that as the number of SMEs
cilgazing in cnliee commcros fises, 5o will tha
proslucivary, Acconhing e Mingivas, Sunakio.
and Ja.r;-' (200151 and Weoviapi & Sinarasci
(2007, cocomunmercs has a8 favorable  and
sigiificanr bmpact on MAMEs'  business
performance.

In light of thizs finding, Prowirssasrn
{2008y concluded  thit  enhancing  fnancial
technology  in Indonesia  improves  econoomis
performanca. Financial techoology sticoulates the
shslmbatim ol malwnal i, Tl lens
popubinion wellore, wids domestic/MSME fumd
financing. maises paticnal financial inclesion ond
Ille:m.:}' e, arl r.:-'.[l:nulx S |.'.:-|'|:|hil'ili|.-::-;.
i int I_:_'u._:'lmrblug}' I B e .-ulu;i::'.}'. wch as
allering  how Araditionn]  financial  instifuions
thank. Farencial imsioaions el are consicdersd
Iy B comwenbiiom] oare thoss fhal oare seen as
being rigid oand  upswitnble e costomers,
Froamctal  techooloey  must inwolve Deancial
imslitubions  auil  husiness etple [vr roame
significant optimization.  Cwently,  the

availability of financial technology can impoove
corposare poiformance.

Financial tchmology st
acoommodate beas complex business operations.
Trmaemeial Ir:::lnlnlql_[l.- r\ﬂ'iT-IiIT“].' reEwilubiom ey
the payment process in e contexl of MASMEs
by tucilitating o more seamless und user-triendly
(R NEHEL AT Hines enbancing Faxiness
prrl'llrrn:ml:rz [Amalia = al,, 2008 Finemial
technedogy has  pedential - Benelils for
urssRalens, S cushomers, and hu[IrIH.

Antalher paniphe T Nzl
|-I:'I_:1I1I|:!l|llt_":|l' 1% peeT-lo-prer I:-.n:l'ing. F'-t'l.'.'l'-l.l_1-|_'ll_"t‘:T
fending 15 ame of the defioiens of Tinamcial
frchmc gy, which s a0 wollchoraion  hebwiaen
IHL'Inl-::-Illgl.- il Tmemee createl By B
aovernment woaddrcss the sswe. One of the
Tiancizl technelogy bsanesses eonnecrs oaline
parties neeshing working cadd with m:ruhr Hha
aniicipabcs a specific rane of rebam. Pa:ui:nn:-mcr
Ending b5 more convenicnt for MSMEs e
it is transporent, efficicnt, cost-effactive, and hos
a l-;:-w—il'.ﬁﬁt gate (Misaret al., 20200,

Pocp-foepecs lending based o
informotion or financiol technology is & method
of bomwowing mongy. Financial techiology
cabaness oorporat: performance and suppoits
the national sggnomy s fulure growth (Rosaving
ef gl 2009% P2P lending can bacome a bridae
for the business needs of SMEs and the cocative
eoimomy o remain productive | RKoshariantas,
2014

The exact dnchcalnms wsel by e e
mhrmiesy syeslen praymenl clegerrmine s bavel ol
advantages  are Oy tramegetion speed; (2
tratachon  wselfulivess: T30 remwval ool e
prosbenbizal ol countimg daring (b nanesachion; amld
(45 Iransichon :-;t:'n.'u'ril,}' !'.I-:'.x'i}'.lnli [ E) e laims
thiar the payment svsicim boests the compansy's
pircie bzt iy s sneone level, conlmabuiing, 165
il he revenue gnm-:h Tale aml ru*.*.'ﬁ'm'll.mln::r.
printaniy  fucled by wcchaology. Scorr croal.

CA0TT el st Dor tos sty

Thiz stwdy provided avidence that using
financial  tochoolegy  bnpeevcs  eorporatc
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porformance.  Peer-fo-pocr lending using
finapcial technology has cimerged as oo ococdit
aptiom for SME=. A lvan would incrense capital,
leading to 0 successful business (Mahardhika.
200701, Furthemore. Table 4 shows Bearession
mekie ]l sgmmary stdisdics ol the  Finoncial
Literacy, Financial MMonogement, and Finnncgy
Technology oo Business  Sostadnobility a3
il s

ahiks & Sepreecdon okl @ sadlasies of the PEvecid | ey

Fuiciial Meiegziedl, apd Foseiwl Tedicnkgs an Bigires
StErimnE by

Arranum Paih ilmaidiny  Hypeihraie

Wrrlakr L reMirkenr

Fiearaaal Il + HAT2 158 IH

T F25 TR T 2 d& sppar il gl
nl%

Ciearaaal = + 125 L2 15

J RPN T HT T e bl wl
u lFs

Fieareial I”1 + 1115 (a1} 1Few

T b -'\-Irﬁ- il sk g pue i

DA
Bdeahal 11 i

b === ndicates thal repression analvsis is shitisically
atpchennd al 15, 5%, sl 1K'

Takxle 4 shows lhres  independend
variables: financial liczsacy, fizancial

gl and Goan@lal wehoology relaed w
Farsinuess ::ll'\.'l.|i1|.-|hi|i|_1,-I The reesiell =horeys thig g
hypotheszs, HS and HS ., have tavornble ettocts at
a 1% angByrs significant lewel, They positively
sl Tec lmaneanl hlgracy HEH (I HE = A
monagement on o bisiness  performance.
Moaivwhile,  financial  technolagy  docs oot
imNuencd@asmess sustinatilily,

The bnpact of Tecial Desacy on
busaness sisLanmaba iy ks lenl meseanchers o
coma Tk Thal eweners sl [RHRIEI wwhin dfesite
oy wse Tinaascial ||I¢|'.|:|."}' can incicase tharr
compeany's suslamabilly, MhHeher Dol
Illr.m::}' will  nlirmmalaely pEcarly Fiesiness
sugtaieabuliny, unpeovaing MEMES' wnderstanding

-::-I"Imlullil!i cormorale linsmees.

Thes Tincling clghis stoddy support s
of caricr vescarch by Aribawa (20061, which
fownd thas financial leracy had a favosable
impact on the sustoinabilicy and performance of
innovative MSMEs in Contral Java. According
tor foda Ayu (20200, the fndings of the hggorhesis
sl indiczare thal factors ;:I-:-L'L'Iiﬂ;.: Ceibanseaal
literacy impact the vigbility of busincsscs in
Doopasar. Financial litcracy has a favorabls

impact on the long-tenn wighility of MSME

catzrpriscs.  The  austawabiliy  of  BMSME
eaterprizes in MMakassar will bepelit Fom solid
financial literncy (Ratmasaci, 20200, Finacind
literacy  positively cogrelates with and has a
sivibie impact on the vipbility ol businesses, The
outeomes demonstrated o substontind relationship
betaeen the Bukit Bayn subdistrict MSME
aclors amil fsmesl Tiemey variahles @
compiny sustianbility (yelinda, 20213 The
study  indicafed thot finoneial  literacy  is
poeatively ssesialm] owith the sostaarahility of
RERSIE :-.nl-e:.r[lri BN ﬁukill.ir!.l_u__l;i

Furthermore, Dnanc il management s
crissial Tor s somnpeany's survival, smong odbes
resisnre bainge thal Al enables Bosinaess aclors D
bietrer manage theis finaees by wdentifveng aid
elimmating  wanecesary cosls, The stages of
Hrirnenal s el e luelie |'I|.JI'II'IiII_I_'_.
fmplemicnting. and controllingioversecing
finances., Fuancial management is linkal o
Al planmimg ard contzol. Toere ez, ol s
anticipated that MEME company plavers will ser
ap finawcial management as much as posable for

biusines st delice swei L.

The fidings of chis swedy suppor
carlicr rescacch by Sifana (2021 which cane o
the some conclusion on the impoct of fnancial
monpgzment on MSEME:  wmover o
Polapgkarayn, The financial pesformance of
furmitire. MSMU= in Gorontalo Cily has besn
E¥:itively und significantly impacted by parial
financial management

This  reseagrch o Bed Dmeamacisd
tpchnology does o alfect husiness
sustaimshiling. MAME bisanesses will sall ron
well withot fimmaial techmoelogy and mangggl.
Tests thinl have heen corramd oawr shosy Thal
financial echnology does nar <ieni Cican Iy alloo
the husivese. sastanab iy of MEMEs. A parl of
MR e Damnlier withe the wee ol lechnnlogne,
Lack of knowledze leads o doubis about
acloping  Gvaecial fechnology. b-baking amd
il payment ane the mesd popelar services
that MEME players often use. The flexibility of
transactions anyiime @l anvahere offesed by

MManagement Departmand, Faculty of Ecomommics and Business, Universitas Tung Hlatta

A




finaneinl technodosy has pot bzen able to be
opfintzed. In wansacring, MEME actors do not
chonee because of convenience, but ransaction
segurity, the confidentiolity of informaticon, ond
costs are considered. The identical discovzry and
finding hal financial echnology hos nocimpac
on o firm's viehilive (Maolonn e al., 2022)

o lusdns
10

Bascd o the results and discossion
comductend wsing linear negresoon analvsis, e
Iia'ulhmiul_r. comelusinre s I'4,'|I|r|'|.'.-i|11__r.;

I, Fimmeial Beraey bis 2 sizmilicant posiive
millienee o the basieess gerfomance of
B S M in S,

2. Finamcal LR EL PR ]| cligs il have @

sigmeficant  effcer oo e business

perbormance of MES&Es 0 Surmarm.

Financial technolegy  has  affocted  the

business perfommance of  MakEs o

Suma.

4. Financial literacy has & siznificant posifive

influcisee  on busiess  sustainability  in

@ﬂla’.ﬂ:‘:.

Finpneial mopagement bhas o o signiticant

paositive nfluene: on business spstainability

in SumatE.

&, Finpncizl technolooy dees oot affect the
busingss  =ussadpability  of  MAMEs  in
Sumatra.

LIE]

I

Rescarch Limitations and Suppestions

Thiz resaalt ol thas stacly 15 Gar frorm wkeal
sl Calls shors ol the inlemded oolaomes, Foloms
reszarchers shonld therebore pay closer atbention
o this shoiteoniing,

I, The Timitation of thisv siedy is hal il has
limitaticns  in  providing  questionmairs
el s where resenrehe s are worriesd thit
There wall by sialoration froan w:-rulnllrnl'\-. il
there  are By omamy  guastions, i s
mecirnanendedd Tor (ke research @l el

amel pranctical guastions

2. The member ol ressirch T:,"!l-rIIII'IIHI'II'H. i= =il

refatively small Sumaten anca. It is expected
that furwie rescarchers will be able
incregse the number of respondent samples,
Thiz study onby uses scveral independent
factors.  Therefore  fature  feacarchers
interested in MEMES business perlomnoance
and sustainnbility con add independent or
ather woriables to find varous aspocts that
altesl MSNMTS ]'.rrralrlilm'x: irud
sustpimability. In addition, the scops of this
research is very limited to the area of
Swmalra, Theselora, Dalure research  coan

1

=% [ll-:ﬂ:. ValTICHIE pl.-p:_:r.e with a brovder imeEa

Resanrch Tonplicailigns

Bascd on research findings. the influcoce of
financial  litcsacy. fisamcial  management,
fimmcial technelogy amld husiness sustomahiliy
on  MEME  perlommancs ol business
EFtainability.  Rescarchers hawe  several
suggcstions bascd oo the rosulis of this study,
which are as Tollows:

1. It is hopzd thor MSME: fgype opplied
finaneial literaey, financial management,
amd  linimoial  lechnolosy e buginess
performence and sustainobility and con leam
ar kamn more aboor how w doooand
'irnj'-h:rr'r.nl Firmacizil pi:mniug. Warios
problems cun pecur, resulling inopodecrense
in MEME's bosiness  performancs  ond
inerepsingly boslile cormpany sastinrahilicy
IT limaepaces e nol carmied oal ellecively,

2T hwoped thar the govermment hopes o
collifmale with MSMEs im0 Somalra o
cvri| |.:-::-||11:~|:=|ing on The in||'||'|r|:|1||._':-: il
Frasincss sustainalaliy asd fonancial lincracy
ceveloqment s thal e waler cormmuniny
amderstam®  amd s skillest o making
doecisions and managing fingiees W running
MAME husinesses foe the ||;.'1ﬁﬂ||=a|:'r:.'|.' ol

MR P amel | buzsiness siedaimability,
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