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Abstrak 

Penelitian ini bertujuan untuk meningkatkan organizational citizenship behavior 

(OCB) perawat Rumah Sakit RSUD Dr. M. Zein Painan melalui pengujian 

empiris kepuasan kerja, motivasi kerja dan komitmen organisasi terhadap 

organizational citizenship behavior (OCB). Fenomena yang terjadi yakni masih 

tingginya angka keterlambatan masuk dan cepatnya pulang kerja perawat Rumah 

Sakit RSUD Dr. M. Zein Painan. Populasi pada penelitian ini yakni perawat 

Rumah Sakit RSUD Dr. M. Zein Painan. Sampel pada penelitian ini yakni 

sejumlah 55 responden dengan menggunakan teknik pengambilan sampel yakni 

purposive sampling. Jenis data yang diterapkan pada penelitian ini yakni data 

primer. Analisis data menggunakan analisis regresi linear berganda. Berdasarkan 

hasil penelitian menerangkan bahwasanya kepuasan kerja berpengaruh positif 

terhadap organizational citizenship behavior (OCB), motivasi kerja berpengaruh 

positif terhadap organizational citizenship behavior (OCB) serta komitmen 

organisasi tidak berpengaruh terhadap organizational citizenship behavior (OCB). 

Kata Kunci: Kepuasan Kerja, Motivasi Kerja, Komitmen Organisasi, 

Organizational Citizenship Behavior (OCB). 

Abstract 

This study aims to improve organizational citizenship behavior (OCB) for nurses 

at RSUD Dr. M. Zein Painan through empirical testing of job satisfaction, work 

motivation and organizational commitment to organizational citizenship behavior 

(OCB). The phenomenon that occurs is the high number of delays in entering and 

leaving work quickly for nurses at RSUD Dr. M. Zein Painan. The population in 

this study were nurses at RSUD Dr. M. Zein Painan. The sample in this study is a 

number of 55 respondents using a sampling technique that is purposive sampling. 

The type of data applied in this study is primary data. Data analysis using 

multiple linear regression analysis. Based on the results of the study explained 

that job satisfaction has a positive effect on organizational citizenship behavior 

(OCB), work motivation has a positive effect on organizational citizenship 

behavior (OCB) and organizational commitment has no effect on organizational 

citizenship behavior (OCB). 

Keywords: Job Satisfaction, Work Motivation, Organizational Commitment, 

Organizational Citizenship Behavior (OCB) 
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