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Pengaruh Kecerdasan Emosional Dan Iklim Organisasi Terhadap Kinerja
Tim Dengan Knowledge Sharing Sebagai Variabel Mediasi (Studi Kasus
Kelompok Pengelola SPAM Program Pamsimas Kabupaten Padang
Pariaman)

Abstrak

Penelitian ini bertujuan untuk menganalis pengaruh kecerdasan emosional dan
iklim organisasi terhadap kinerja tim dengan knowledge sharing sebagai pemediasi.
Jumlah responden sebanyak 131 orang yang mewakili 1 kelompok pengelola
SPAM (Sitem Penyedia Air Minum) Program Pamsimas (Penyediaan Air Minum
dan Sanitasi Berbasis Masyarakat). Model penelitian ini menggunakan analisis
Structural Equation Model dengan software Smart-PLS 3.2.9. Hasil penelitian
membuktikan bahwa kecerdasan emosional berpengaruh positif teerhadap kinerja
tim, iklim organisasi berpengaruh positif terhadap kinerja tim, Emotional
intelligence has no influence on knowledge sharing, iklim organisasi berpengaruh
positif terhadap knowledge sharing, knowledge sharing tidak memediasi hubungan
antara kecerdasan emosional dengan iklim organisasi, knowledge sharing
memediasi hubungan antara iklim organisasi dengan kinerja tim.

Kata Kunci: Kecerdasan Emosional, Iklim Organisasi, Kinerja Tim dan Knowledge
Sharing.
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The Effect of Emotional Intelligence, and Organizational Climate on Team
Performance: Knowledge Sharing as Mediator (Study at Employee of Kelompok
Pengelola SPAM Kabupaten Padang Pariaman)

Abstract

The study aims to analyze the impact of emotional intelligence and organizational
climate on team performance with knowledge sharing as a mediation. Total
respondents as many as 131 people representing a group of SPAM managers (Sitem
Penyedia Air Minum) of the PAMSIMAS Programs (Community Based Water
Supply and Sanitation Program). The research model uses the analysis of the
Structural Equation Model with the Smart-PLS 3.2.9 software. Research results
show that emotional intelligence has a positive impact on team performance,
Organizational climate has a positive impact on team performance, organizational
climate has a positive influence on knowledge sharing, knowledge sharing does not
mediate the relationship between emotional intelligence and the organizational
climate, knowledge sharing mediates the relationship between the organizational
climate and team performance.

Key Word: Emotional Inteligence, Organizational Climate, Team Performance and
Knowledge Sharing
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