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3HQJDUXK .HFHUGDVDQ� (PRVLRQDO� 'DQ� ,NOLP� 2UJDQLVDVL� 7HUKDGDS� .LQHUMD�
7LP� 'HQJDQ� .QRZOHGJH� 6KDULQJ 6HEDJDL� 9DULDEHO� 0HGLDVL� �6WXGL� .DVXV�
.HORPSRN� 3HQJHOROD� 63$0 3URJUDP� 3DPVLPDV� .DEXSDWHQ� 3DGDQJ�
3DULDPDQ�

$EVWUDN
3HQHOLWLDQ� LQL� EHUWXMXDQ� XQWXN� PHQJDQDOLV� SHQJDUXK� NHFHUGDVDQ� HPRVLRQDO� GDQ�
LNOLP�RUJDQLVDVL�WHUKDGDS�NLQHUMD�WLP�GHQJDQ�NQRZOHGJH�VKDULQJ VHEDJDL�SHPHGLDVL��
-XPODK� UHVSRQGHQ� VHEDQ\DN� ���� RUDQJ� \DQJ� PHZDNLOL� �� NHORPSRN� SHQJHOROD�
63$0��6LWHP�3HQ\HGLD�$LU�0LQXP��3URJUDP�3DPVLPDV��3HQ\HGLDDQ�$LU�0LQXP�
GDQ� 6DQLWDVL� %HUEDVLV� 0DV\DUDNDW��� 0RGHO� SHQHOLWLDQ� LQL� PHQJJXQDNDQ� DQDOLVLV�
6WUXFWXUDO� (TXDWLRQ� 0RGHO� GHQJDQ� VRIWZDUH� 6PDUW�3/6 ������� +DVLO� SHQHOLWLDQ�
PHPEXNWLNDQ�EDKZD�NHFHUGDVDQ�HPRVLRQDO�EHUSHQJDUXK�SRVLWLI�WHHUKDGDS�NLQHUMD�
WLP�� LNOLP� RUJDQLVDVL� EHUSHQJDUXK� SRVLWLI� WHUKDGDS� NLQHUMD� WLP�� (PRWLRQDO�
LQWHOOLJHQFH�KDV�QR�LQIOXHQFH�RQ�NQRZOHGJH�VKDULQJ��LNOLP�RUJDQLVDVL�EHUSHQJDUXK�
SRVLWLI�WHUKDGDS�NQRZOHGJH�VKDULQJ��NQRZOHGJH�VKDULQJ WLGDN�PHPHGLDVL�KXEXQJDQ�
DQWDUD� NHFHUGDVDQ� HPRVLRQDO� GHQJDQ� LNOLP� RUJDQLVDVL�� NQRZOHGJH� VKDULQJ
PHPHGLDVL�KXEXQJDQ�DQWDUD�LNOLP�RUJDQLVDVL�GHQJDQ�NLQHUMD�WLP�

.DWD�.XQFL��.HFHUGDVDQ�(PRVLRQDO��,NOLP�2UJDQLVDVL��.LQHUMD�7LP GDQ�.QRZOHGJH�
6KDULQJ�
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7KH�VWXG\�DLPV�WR�DQDO\]H�WKH�LPSDFW�RI�HPRWLRQDO�LQWHOOLJHQFH�DQG�RUJDQL]DWLRQDO�
FOLPDWH� RQ� WHDP� SHUIRUPDQFH� ZLWK� NQRZOHGJH� VKDULQJ� DV� D� PHGLDWLRQ�� 7RWDO�
UHVSRQGHQWV�DV�PDQ\�DV�����SHRSOH�UHSUHVHQWLQJ�D�JURXS�RI�63$0�PDQDJHUV��6LWHP�
3HQ\HGLD� $LU� 0LQXP�� RI� WKH� 3$06,0$6� 3URJUDPV� �&RPPXQLW\� %DVHG� :DWHU�
6XSSO\� DQG� 6DQLWDWLRQ� 3URJUDP��� 7KH� UHVHDUFK� PRGHO� XVHV� WKH� DQDO\VLV� RI� WKH�
6WUXFWXUDO�(TXDWLRQ�0RGHO�ZLWK� WKH� 6PDUW�3/6������� VRIWZDUH��5HVHDUFK� UHVXOWV�
VKRZ� WKDW� HPRWLRQDO� LQWHOOLJHQFH� KDV� D� SRVLWLYH� LPSDFW� RQ� WHDP� SHUIRUPDQFH��
2UJDQL]DWLRQDO�FOLPDWH�KDV�D�SRVLWLYH�LPSDFW�RQ�WHDP�SHUIRUPDQFH��RUJDQL]DWLRQDO�
FOLPDWH�KDV�D�SRVLWLYH�LQIOXHQFH�RQ�NQRZOHGJH�VKDULQJ��NQRZOHGJH�VKDULQJ�GRHV�QRW�
PHGLDWH� WKH� UHODWLRQVKLS� EHWZHHQ� HPRWLRQDO� LQWHOOLJHQFH� DQG� WKH� RUJDQL]DWLRQDO�
FOLPDWH��NQRZOHGJH�VKDULQJ�PHGLDWHV�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�RUJDQL]DWLRQDO�
FOLPDWH�DQG�WHDP�SHUIRUPDQFH�

.H\�:RUG��(PRWLRQDO�,QWHOLJHQFH��2UJDQL]DWLRQDO�&OLPDWH� 7HDP�3HUIRUPDQFH�DQG�

.QRZOHGJH�6KDULQJ
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3XML� GDQ� V\XNXU� SHQXOLV XFDSNDQ� NHKDGLUDW� $OODK� 6:7� EHVHUWD� MXQMXQJDQ�

EHVDU� 1DEL� 0XKDPPDG� 6$:�� EHUNDW� UDKPDW� GDQ� NDUXQLD�1\D� SHQXOLV� GDSDW�

PHQ\HOHVDLNDQ�SHQHOLWLDQ�GDQ�SHQXOLVDQ�WHVLV�GHQJDQ�MXGXO�³3HQJDUXK�.HFHUGDVDQ�

(PRVLRQDO� 'DQ ,NOLP� 2UJDQLVDVL� 7HUKDGDS� .LQHUMD� 7LP�� .QRZOHGJH� 6KDULQJ

6HEDJDL� 9DULDEHO� 0HGLDVL� �6WXGL� .DVXV� .HORPSRN� 3HQJHOROD� 63$0� 3URJUDP�

3DPVLPDV�.DEXSDWHQ�3DGDQJ�3DULDPDQ�´��

'DODP� SHQXOLVDQ� WHVLV� LQL�� SHQXOLV� WHODK� EDQ\DN� PHQGDSDW� EDQWXDQ� GDUL�

EHUEDJDL�SLKDN��XQWXN�LWX�SDGD�NHVHPSDWDQ�LQL�SHQXOLV�GHQJDQ�VHJDOD NHUHQGDKDQ�

KDWL�PHQJXFDSNDQ�WHULPD�NDVLK�\DQJ�VHEHVDU�EHVDUQ\D�NHSDGD��

�� ,EX�5HQL�<XOLYLRQD��6�(���0�0��3K�'��VHODNX�.HWXD�3URJUDP�6WXGL�0DJLVWHU�

6DLQV�0DQDMHPHQ�)DNXOWDV�(NRQRPL�GDQ�%LVQLV�8QLYHUVLWDV�%XQJ�+DWWD

�� %DSDN�6HIQHGL��6�(���0�0���3K��VHODNX�3HPELPELQJ�,�GDQ�,EX�5HQL�<XOLYLRQD��

6�(���0�0�� 3K�'� VHODNX� 3HPELPELQJ� ,,� \DQJ� WHODK� EHUVHGLD� PHOXDQJNDQ�

ZDNWX�� WHQDJD� VHUWD� ILNLUDQQ\D� GDODP�PHPEHULNDQ� ELPELQJDQ� EDLN� EHUXSD�

LOPX�� DUDKDQ�� SHWXQMXN�� PDXSXQ� VDUDQ� \DQJ� VDQJDW EHUNRQWULEXVL� GDODP�

SHQ\HOHVDLDQ�WHVLV�LQL��

�� %DSDN�=DLWXO�6(���0%$���'%$���$N���&$ GDQ�%DSDN�'U��,UZDQ�0XVOLP 6�(��

0�3�� VHODNX� SHQJXML� GDODP� VLGDQJ� WKHVLV� \DQJ� WHODK� EDQ\DN� PHPEHULNDQ

PDVXNDQ�GDQ�DUDKDQ�GLPXODL�GDUL�VLGDQJ�SURSRVDO�KLQJJD�VHPSXUQDQ\D�WHVLV�

LQL��

�� 6HJHQDS� GRVHQ� 0DJLVWHU� 6DLQV� 0DQDMHPHQ� \DQJ� WHODK� PHPEHULNDQ� LOPX�

SHQJHWDKXDQ� VHPDVD� SHUNXOLDKDQ� VHUWD� NDU\DZDQ�NDU\DZDWL� 3URJUDP�

3DVFDVDUMDQD�8QLYHUVLWDV�%XQJ�+DWWD�3DGDQJ��

�� ,EXQGD� -XPLDU� GDQ� $\DKDQGD� 1DXPDU� �$OPDUKXP�� \DQJ� WHODK� VHQDQWLDVD�

EHUGRD� XQWXN� NHEHUKDVLODQ� DQDN�DQDNQ\D� VHUWD� EHNHUMD� WDQSD� OHODK� XQWXN�

PHPEHULNDQ�NHKLGXSDQ�GDQ�SHQGLGLNDQ�\DQJ�OD\DN�XQWXN�DQDN�DQDNQ\D��
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�� 6XDPL�GDQ�EXDK�KDWL�WHUFLQWD �,QWDQ��$IUDQ�GDQ�*KDO\� VHUWD�NDNDN�GDQ�DGLN�

SHQXOLV�\DQJ�VDQJDW�SHQXOLV�VD\DQJL�\DQJ�VHODOX PHPEHUL�VHPDQJDW�NHSDGD�

SHQXOLV�GDODP�PHQ\HOHVDLNDQ�WHVLV�LQL��

�� 5HNDQ�UHNDQ� VHSHUMXDQJDQ� DQJNDWDQ� ��� 3URGL� 0DJLVWHU� 6DLQV� 0DQDMHPHQ�

\DQJ� VHQDQWLDVD� EHUEDJL� VXND� GDQ� GXND� EHUVDPD� SHQXOLV� VHODPD� PDVD�

SHUNXOLDKDQ�

�� 6HPXD�SLKDN�\DQJ� WHODK�PHPEDQWX�\DQJ� WLGDN�GDSDW�SHQXOLV�VHEXWNDQ�VDWX�

SHUVDWX�

'HQJDQ�NHWHUEDWDVDQ�SHQJDODPDQ��SHQJHWDKXDQ�PDXSXQ�NHSXVWDNDDQ��SHQXOLV�

PHQ\DGDUL�EDKZD�WHVLV�LQL�PDVLK�MDXK�GDUL�NDWD�VHPSXUQD�GDQ�SHUOX�HYDOXDVL�OHELK�

ODQMXW� DJDU� EHQDU�EHQDU� EHUPDQIDDW�� 3HQXOLV� VDQJDW� PHQJKDUDSNDQ� NULWLNDQ� GDQ�

VDUDQ�\DQJ�PHPEDQJXQ�GHPL�SHUEDLNDQ�GLPDVD�PHQGDWDQJ��WHULPD�NDVLK��

3DGDQJ� �� $JXVWXV�����

3HQXOLV�

/DWLIDK�+DQXP
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