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Lampiran 6.A
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Regression

[image: ]

[image: ]

[image: ]



Lampiran 10
Pengujian Normalitas

NPar Tests

[image: ]




[bookmark: _GoBack]Lampiran 11
Pengujian Hipotesis

Regression

[image: ]

[image: ]

[image: ]


[image: ]




Frequencies

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

Frequencies

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

Frequencies

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]


image6.wmf
Pekerjaan * Pendapatan Crosstabulation

Count

0

0

0

10

10

18

0

0

0

18

0

5

0

10

15

43

0

0

0

43

0

0

5

5

10

61

5

5

25

96

PNS / BUMN

Pelajar

Wiraswasta

Mahasiswa

Pegawai Swasta

Pekerjaan

Total

Tidak Memiliki

Penghasilan

Rp 1.000.000 -

Rp 2.000.000

Rp 2.000.001 - Rp 3.

000.000

Rp 3.000.001 -

Rp 4.000.000

Pendapatan

Total


image7.wmf
KMO and Bartlett's Test

.623

742.110

28

.000

Kaiser-Meyer-Olkin Measure of Sampling

Adequacy.

Approx. Chi-Square

df

Sig.

Bartlett's Test of

Sphericity


image8.wmf
Component Matrix

a

.029

.885

.838

.896

-.515

.891

.762

.743

Loyalitas_1

Loyalitas_2

Loyalitas_3

Loyalitas_4

Loyalitas_5

Loyalitas_6

Loyalitas_7

Loyalitas_8

1

Compone

nt

Extraction Method: Principal Component Analysis.

1 components extracted.

a. 


image9.wmf
Rotated Component Matrix

a

Only one component was extracted.

The solution cannot be rotated.

a. 


image10.wmf
KMO and Bartlett's Test

.736

543.645

15

.000

Kaiser-Meyer-Olkin Measure of Sampling

Adequacy.

Approx. Chi-Square

df

Sig.

Bartlett's Test of

Sphericity


image11.wmf
Component Matrix

a

.877

.842

.916

.883

.766

.761

Loyalitas_2

Loyalitas_3

Loyalitas_4

Loyalitas_6

Loyalitas_7

Loyalitas_8

1

Compone

nt

Extraction Method: Principal Component Analysis.

1 components extracted.

a. 


image12.wmf
Rotated Component Matrix

a

Only one component was extracted.

The solution cannot be rotated.

a. 


image13.wmf
Case Processing Summary

96

100.0

0

.0

96

100.0

Valid

Excluded

a

Total

Cases

N

%

Listwise deletion based on all

variables in the procedure.

a. 


image14.wmf
Reliability Statistics

.800

7

Cronbach's

Alpha

N of Items


image15.wmf
KMO and Bartlett's Test

.591

595.813

45

.000

Kaiser-Meyer-Olkin Measure of Sampling

Adequacy.

Approx. Chi-Square

df

Sig.

Bartlett's Test of

Sphericity


image16.wmf
Rotated Component Matrix

a

-.007

.864

.262

.194

.641

.228

.469

.134

.566

.444

.407

-.124

.637

.534

-.157

.055

.074

.218

.052

.863

.759

.188

.302

-.226

.872

-.038

.037

.291

.351

.854

.186

.143

.100

.046

.798

.445

.192

.325

.783

-.212

Lokasi_1

Lokasi_2

Lokasi_3

Lokasi_4

Lokasi_5

Lokasi_6

Lokasi_7

Lokasi_8

Lokasi_9

Lokasi_10

1

2

3

4

Component

Extraction Method: Principal Component Analysis. 

Rotation Method: Varimax with Kaiser Normalization.

Rotation converged in 7 iterations.

a. 


image17.wmf
Component Transformation Matrix

.656

.572

.469

.153

-.677

.397

.283

.552

.242

.215

-.777

.540

.231

-.685

.311

.617

Component

1

2

3

4

1

2

3

4

Extraction Method: Principal Component Analysis.  

Rotation Method: Varimax with Kaiser Normalization.


image18.wmf
KMO and Bartlett's Test

.574

522.120

36

.000

Kaiser-Meyer-Olkin Measure of Sampling

Adequacy.

Approx. Chi-Square

df

Sig.

Bartlett's Test of

Sphericity


image19.wmf
Rotated Component Matrix

a

.799

-.029

.359

.443

.669

.168

.614

.554

-.048

.097

.052

.882

.344

.795

-.169

-.059

.892

.307

.753

.287

.310

.570

.214

.411

.766

.267

-.179

Lokasi_1

Lokasi_2

Lokasi_3

Lokasi_5

Lokasi_6

Lokasi_7

Lokasi_8

Lokasi_9

Lokasi_10

1

2

3

Component

Extraction Method: Principal Component Analysis. 

Rotation Method: Varimax with Kaiser Normalization.

Rotation converged in 7 iterations.

a. 


image20.wmf
Component Transformation Matrix

.731

.633

.256

.346

-.667

.660

-.589

.394

.706

Component

1

2

3

1

2

3

Extraction Method: Principal Component Analysis.  

Rotation Method: Varimax with Kaiser Normalization.


image21.wmf
Case Processing Summary

96

100.0

0

.0

96

100.0

Valid

Excluded

a

Total

Cases

N

%

Listwise deletion based on all

variables in the procedure.

a. 


image22.wmf
Reliability Statistics

.827

9

Cronbach's

Alpha

N of Items


image23.wmf
KMO and Bartlett's Test

.588

2813.053

105

.000

Kaiser-Meyer-Olkin Measure of Sampling

Adequacy.

Approx. Chi-Square

df

Sig.

Bartlett's Test of

Sphericity


image24.wmf
Rotated Component Matrix

a

.196

.045

.938

.094

.107

.940

.147

.044

.689

.119

.525

.286

.243

.727

.108

.353

.368

.811

.184

.191

.633

.187

.305

.570

.298

.536

.505

.478

.510

.383

.186

.567

.930

.213

.082

.113

.846

.158

.360

.285

.870

.305

.095

.233

.642

.443

.511

.196

.228

.424

.849

.164

.164

.075

.312

.907

.231

.243

-.050

.799

Pelayanan_1

Pelayanan_2

Pelayanan_3

Pelayanan_4

Pelayanan_5

Pelayanan_6

Pelayanan_7

Pelayanan_8

Pelayanan_9

Pelayanan_10

Pelayanan_11

Pelayanan_12

Pelayanan_13

Pelayanan_14

Pelayanan_15

1

2

3

4

Component

Extraction Method: Principal Component Analysis. 

Rotation Method: Varimax with Kaiser Normalization.

Rotation converged in 6 iterations.

a. 


image25.wmf
KMO and Bartlett's Test

.581

1115.329

45

.000

Kaiser-Meyer-Olkin Measure of Sampling

Adequacy.

Approx. Chi-Square

df

Sig.

Bartlett's Test of

Sphericity


image26.wmf
Component Matrix

a

.581

.654

.718

.823

.775

.855

.843

.777

.642

.626

Pelayanan_1

Pelayanan_2

Pelayanan_4

Pelayanan_5

Pelayanan_9

Pelayanan_10

Pelayanan_11

Pelayanan_13

Pelayanan_14

Pelayanan_15

1

Compone

nt

Extraction Method: Principal Component Analysis.

1 components extracted.

a. 


image27.wmf
Case Processing Summary

96

100.0

0

.0

96

100.0

Valid

Excluded

a

Total

Cases

N

%

Listwise deletion based on all

variables in the procedure.

a. 


image28.wmf
Reliability Statistics

.903

10

Cronbach's

Alpha

N of Items


image29.wmf
Descriptive Statistics

96

14

31

25.24

4.235

96

22

45

33.82

5.093

96

15

42

33.66

6.777

96

Loyalitas

Lokasi

Pelayanan

Valid N (listwise)

N

Minimum

Maximum

Mean

Std. Deviation


image30.wmf
Variables Entered/Removed

b

Pelayanan,

Lokasi

a

.

Enter

Model

1

Variables

Entered

Variables

Removed

Method

All requested variables entered.

a. 

Dependent Variable: Loyalitas

b. 


image31.wmf
Model Summary

b

2.127

a

Model

1

Durbin-

Watson

Predictors: (Constant), Pelayanan, Lokasi

a. 

Dependent Variable: Loyalitas

b. 


image32.wmf
Coefficients

a

.997

1.003

.997

1.003

Lokasi

Pelayanan

Model

1

Tolerance

VIF

Collinearity Statistics

Dependent Variable: Loyalitas

a. 


image33.wmf
One-Sample Kolmogorov-Smirnov Test

96

1.9418

1.62531

.190

.190

-.123

1.862

.102

N

Mean

Std. Deviation

Normal Parameters

a,b

Absolute

Positive

Negative

Most Extreme

Differences

Kolmogorov-Smirnov Z

Asymp. Sig. (2-tailed)

Abresid

Test distribution is Normal.

a. 

Calculated from data.

b. 


image34.wmf
Variables Entered/Removed

b

Pelayanan,

Lokasi

a

.

Enter

Model

1

Variables

Entered

Variables

Removed

Method

All requested variables entered.

a. 

Dependent Variable: Loyalitas

b. 


image35.wmf
Model Summary

.800

a

.640

.632

2.567

Model

1

R

R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors: (Constant), Pelayanan, Lokasi

a. 


image36.wmf
ANOVA

b

1090.572

2

545.286

82.738

.000

a

612.918

93

6.591

1703.490

95

Regression

Residual

Total

Model

1

Sum of

Squares

df

Mean Square

F

Sig.

Predictors: (Constant), Pelayanan, Lokasi

a. 

Dependent Variable: Loyalitas

b. 


image37.wmf
Coefficients

a

10.808

2.263

4.777

.000

.366

.052

.079

3.265

.009

.495

.039

.792

12.707

.000

(Constant)

Lokasi

Pelayanan

Model

1

B

Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t

Sig.

Dependent Variable: Loyalitas

a. 


image38.wmf
Loyalitas_1

11

11.5

11.5

11.5

3

3.1

3.1

14.6

9

9.4

9.4

24.0

57

59.4

59.4

83.3

16

16.7

16.7

100.0

96

100.0

100.0

STS

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image39.wmf
Loyalitas_2

5

5.2

5.2

5.2

9

9.4

9.4

14.6

46

47.9

47.9

62.5

36

37.5

37.5

100.0

96

100.0

100.0

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image40.wmf
Loyalitas_3

21

21.9

21.9

21.9

14

14.6

14.6

36.5

39

40.6

40.6

77.1

22

22.9

22.9

100.0

96

100.0

100.0

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image41.wmf
Loyalitas_4

10

10.4

10.4

10.4

13

13.5

13.5

24.0

31

32.3

32.3

56.3

42

43.8

43.8

100.0

96

100.0

100.0

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image42.wmf
Loyalitas_5

38

39.6

39.6

39.6

32

33.3

33.3

72.9

23

24.0

24.0

96.9

3

3.1

3.1

100.0

96

100.0

100.0

STS

TS

N

S

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image43.wmf
Loyalitas_6

1

1.0

1.0

1.0

13

13.5

13.5

14.6

41

42.7

42.7

57.3

41

42.7

42.7

100.0

96

100.0

100.0

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image44.wmf
Loyalitas_7

9

9.4

9.4

9.4

39

40.6

40.6

50.0

37

38.5

38.5

88.5

11

11.5

11.5

100.0

96

100.0

100.0

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image45.wmf
Loyalitas_8

12

12.5

12.5

12.5

31

32.3

32.3

44.8

34

35.4

35.4

80.2

19

19.8

19.8

100.0

96

100.0

100.0

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image1.wmf
Gender

58

60.4

60.4

60.4

38

39.6

39.6

100.0

96

100.0

100.0

Perempuan

Laki Laki

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image46.wmf
Lokasi_1

3

3.1

3.1

3.1

7

7.3

7.3

10.4

21

21.9

21.9

32.3

44

45.8

45.8

78.1

21

21.9

21.9

100.0

96

100.0

100.0

STS

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image47.wmf
Lokasi_2

2

2.1

2.1

2.1

11

11.5

11.5

13.5

57

59.4

59.4

72.9

26

27.1

27.1

100.0

96

100.0

100.0

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image48.wmf
Lokasi_3

11

11.5

11.5

11.5

26

27.1

27.1

38.5

43

44.8

44.8

83.3

16

16.7

16.7

100.0

96

100.0

100.0

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image49.wmf
Lokasi_4

6

6.3

6.3

6.3

10

10.4

10.4

16.7

49

51.0

51.0

67.7

31

32.3

32.3

100.0

96

100.0

100.0

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image50.wmf
Lokasi_5

13

13.5

13.5

13.5

13

13.5

13.5

27.1

34

35.4

35.4

62.5

24

25.0

25.0

87.5

12

12.5

12.5

100.0

96

100.0

100.0

STS

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image51.wmf
Lokasi_6

3

3.1

3.1

3.1

30

31.3

31.3

34.4

42

43.8

43.8

78.1

21

21.9

21.9

100.0

96

100.0

100.0

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image52.wmf
Lokasi_7

3

3.1

3.1

3.1

30

31.3

31.3

34.4

52

54.2

54.2

88.5

11

11.5

11.5

100.0

96

100.0

100.0

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image53.wmf
Lokasi_8

10

10.4

10.4

10.4

26

27.1

27.1

37.5

39

40.6

40.6

78.1

21

21.9

21.9

100.0

96

100.0

100.0

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image54.wmf
Lokasi_9

3

3.1

3.1

3.1

15

15.6

15.6

18.8

52

54.2

54.2

72.9

26

27.1

27.1

100.0

96

100.0

100.0

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image55.wmf
Lokasi_10

6

6.3

6.3

6.3

26

27.1

27.1

33.3

44

45.8

45.8

79.2

20

20.8

20.8

100.0

96

100.0

100.0

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image2.wmf
Umur

18

18.8

18.8

18.8

43

44.8

44.8

63.5

15

15.6

15.6

79.2

5

5.2

5.2

84.4

10

10.4

10.4

94.8

5

5.2

5.2

100.0

96

100.0

100.0

17 - 20 Tahun

21 - 25 Tahun

26 - 30 Tahun

31 - 35 Tahun

36 - 40 Tahun

> 40 Tahun

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image56.wmf
Pelayanan_1

3

3.1

3.1

3.1

22

22.9

22.9

26.0

24

25.0

25.0

51.0

47

49.0

49.0

100.0

96

100.0

100.0

STS

TS

N

S

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image57.wmf
Pelayanan_2

16

16.7

16.7

16.7

33

34.4

34.4

51.0

47

49.0

49.0

100.0

96

100.0

100.0

TS

N

S

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image58.wmf
Pelayanan_3

8

8.3

8.3

8.3

1

1.0

1.0

9.4

28

29.2

29.2

38.5

59

61.5

61.5

100.0

96

100.0

100.0

STS

TS

N

S

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image59.wmf
Pelayanan_4

21

21.9

21.9

21.9

35

36.5

36.5

58.3

40

41.7

41.7

100.0

96

100.0

100.0

TS

N

S

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image60.wmf
Pelayanan_5

4

4.2

4.2

4.2

18

18.8

18.8

22.9

38

39.6

39.6

62.5

36

37.5

37.5

100.0

96

100.0

100.0

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image61.wmf
Pelayanan_6

20

20.8

20.8

20.8

22

22.9

22.9

43.8

43

44.8

44.8

88.5

11

11.5

11.5

100.0

96

100.0

100.0

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image62.wmf
Pelayanan_7

3

3.1

3.1

3.1

7

7.3

7.3

10.4

15

15.6

15.6

26.0

60

62.5

62.5

88.5

11

11.5

11.5

100.0

96

100.0

100.0

STS

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image63.wmf
Pelayanan_8

17

17.7

17.7

17.7

32

33.3

33.3

51.0

36

37.5

37.5

88.5

11

11.5

11.5

100.0

96

100.0

100.0

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image64.wmf
Pelayanan_9

8

8.3

8.3

8.3

13

13.5

13.5

21.9

30

31.3

31.3

53.1

35

36.5

36.5

89.6

10

10.4

10.4

100.0

96

100.0

100.0

STS

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image65.wmf
Pelayanan_10

8

8.3

8.3

8.3

13

13.5

13.5

21.9

19

19.8

19.8

41.7

49

51.0

51.0

92.7

7

7.3

7.3

100.0

96

100.0

100.0

STS

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image3.wmf
Pendidikan

43

44.8

44.8

44.8

25

26.0

26.0

70.8

23

24.0

24.0

94.8

5

5.2

5.2

100.0

96

100.0

100.0

D3 / Sederajat

S1

SMU / Sederajat

Lainnya

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image66.wmf
Pelayanan_11

2

2.1

2.1

2.1

23

24.0

24.0

26.0

15

15.6

15.6

41.7

46

47.9

47.9

89.6

10

10.4

10.4

100.0

96

100.0

100.0

STS

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image67.wmf
Pelayanan_12

5

5.2

5.2

5.2

10

10.4

10.4

15.6

25

26.0

26.0

41.7

23

24.0

24.0

65.6

33

34.4

34.4

100.0

96

100.0

100.0

STS

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image68.wmf
Pelayanan_13

3

3.1

3.1

3.1

7

7.3

7.3

10.4

22

22.9

22.9

33.3

38

39.6

39.6

72.9

26

27.1

27.1

100.0

96

100.0

100.0

STS

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image69.wmf
Pelayanan_14

3

3.1

3.1

3.1

27

28.1

28.1

31.3

53

55.2

55.2

86.5

2

2.1

2.1

88.5

11

11.5

11.5

100.0

96

100.0

100.0

STS

TS

N

S

SS

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image70.wmf
Pelayanan_15

22

22.9

22.9

22.9

43

44.8

44.8

67.7

31

32.3

32.3

100.0

96

100.0

100.0

TS

N

S

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image4.wmf
Pekerjaan

10

10.4

10.4

10.4

18

18.8

18.8

29.2

15

15.6

15.6

44.8

43

44.8

44.8

89.6

10

10.4

10.4

100.0

96

100.0

100.0

PNS / BUMN

Pelajar

Wiraswasta

Mahasiswa

Pegawai Swasta

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image5.wmf
Pendapatan

61

63.5

63.5

63.5

5

5.2

5.2

68.8

5

5.2

5.2

74.0

25

26.0

26.0

100.0

96

100.0

100.0

Tidak Memiliki Penghasilan

Rp 1.000.000 - Rp 2.000.000

Rp 2.000.001 - Rp 3.000.000

Rp 3.000.001 - Rp 4.000.000

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


