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CHAPTER V 

CONCLUSIONS AND SUGGESTIONS 

5.1 Conclusions 

After analyzing data eleventh-grade students' speaking ability as front officer 

on hotel accomodition department at SMKN 9 Padang, The researcher had found 

some result as follows : 

1. The students eleventh-grade students' speaking ability as front officer in 

hotel accommodation department at SMKN 9 Padang categorized into 

high. 

2. The students eleventh-grade students' speaking ability in terms of 

content as front officer in hotel accommodation department at SMKN 9 

Padang categorized into high. 

3. The students eleventh-grade students' speaking ability in terms of 

pronunciation as front officer in hotel accommodation department at 

SMKN 9 Padang categorized into high. 

4. The students eleventh-grade students' speaking ability in terms of 

grammar as front officer in hotel accommodation department at SMKN 

9 Padang categorized into low. 

5. The students eleventh-grade students' speaking ability in terms of  

vocabulary as front officer in hotel accommodation department at 

SMKN 9 Padang categorized into high. 
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6. The students eleventh-grade students' speaking ability in terms of 

fluency as front officer in hotel accommodation department at SMKN 9 

Padang categorized into high. 

5.2 Suggestions 

Based on the conclusions above The researcher gave several suggestions as 

follows : 

1. For Theacher, For Teacher, the researcher suggests that teachers focus 

on components that have low ability especially grammar. Teachers 

should focus on providing learning materials related to grammar in 

English. 

2. For students, the researcher suggests the students should more actively 

practiced speaking english inside and outside of class. Then students 

were also advised to always train themselves in the use of language 

specifically in the use of grammar, because it was  their ability in 

grammar was low. 

3. The researcher suggested for next researcher to investigate how the 

students difficulties speaking ability as front officers. 
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