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CHAPTER V 

CONCLUSION AND SUGGESTION 

5.1 Conclusion 

In conclusion, the case that befell baby Jailyn made many people angry at 

Jailyn's mother, because Kristel's actions were cruel. Through this expression of anger, 

the writer concludes that there are many different levels and intensities of anger.  The 

main finding of this research clearly shows that the anger conveyed by the commenter 

or netizen in the comment column has different levels and different ways to express 

anger. This research managed to classify the types of anger that appear in the comment 

column. 

From the 56 comments that contain the anger that has been found, a lot of harsh 

words are used by the commenter to express their anger such as damn, wtf, disgusting, 

awful, monster, evil, upset, bad person, and bad mother. In addition, many comments 

also contain feelings of disappointment, criticism, and negative judgment towards 

Jailyn's mother. Not a few also used figurative language to express their feelings of 

anger, in this research found figurative language in the form metaphor and hyperbole.  

This research emphasizes that it is important to understand and also manage or 

handle a feeling, especially anger in online interactions, such as comments. In addition, 

the research also emphasizes how important it is for wise moderation in social platforms 

to prevent misunderstandings and conflicts. Many emotions appear in the comments. 

For future research, it can conduct research on other emotions such as sadness and 

empathy in the same case of baby Jailyn Candelario through a linguistic approach. 
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5.2 Suggestion 

Someone interested in the field of linguistics will be very interested in this Jailyn 

Candelario case. The writer suggests that future researchers analyze this case with 

different emotions such as sadness, sympathy and empathy. The writer also suggests 

analyzing anger metaphorically. In addition, many linguistic perspectives can be 

analyzed in this Jailyn case such as figurative language, politeness strategies, and 

implied or pragmatic meaning.  

In addition, the writer also suggests analyzing the expression of anger in 

different cases or on different platforms such as movies, novels, short stories, poems, or 

songs and comments on different social media platforms such as TikTok, Instagram, 

Facebook, Twitter, etc. Because many sources of data can be found to analyze the 

theory of anger. 
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