BAB VI
KESIMPULAN DAN SARAN

6.1 Kesimpulan

Kesimpulan yang dapat ditarik dari hasil analisa yang telah dilakukan
dengan menerapkan teori antrian pada SPBU Gunung Pangilun adalah sebagai
berikut.

1. Terkait penentuan parameter hasil survey pada SPBU Gunung Pangilun tingkat
kedatangan motor lebih tinggi pada mobil baik itu pagi hari maupun sore hari,
sementara untuk waktu pelayanan lebih lama mobil dari pada sepeda motor
dengan rata — rata pelayanan pada pagi hari 2,06 mnt dan sore 1,84 menit,
untuk pelanggan menunggu sepeda motor lebih lama menunggu dengan waktu
terlama terjadi pada sore hari dengan rata-rata waktu menunggu selama 4,01
menut dan 2,51 menit untuk sore hari, selanjutnya untuk petugas menganggur
tidak ada pada sepeda motor dan untuk mobik rata-rata petugas menganggur
nya yaitu 1,07 menit pada pagi hari dan 1,11 menit untuk sore hari. Dan untuk
pengukuran kinerja menggunakan metode sistem antrian di ketahui bahwa
motor lebih sibuk dan lama dalam melayani pelanggan seperti waktu antar
kedatangan untuk motor lebih banyak dari pada mobil karena kedatangan untuk
mobil relatif sedikit, untuk waktu pelayanan motor bisa melayani 80 org/jam
untuk 2 line kiri kanan sementara untuk mobil bisa melayani 32 org/jam untuk
2 line.

2. Analisis sistem antrian di SPBU Gunung Pangilun mengungkapkan beberapa
karakteristik penting. Tingkat kedatangan sepeda motor jauh melampaui mobil,
terutama di pagi hari, menunjukkan beban yang tidak seimbang pada sistem.
Meskipun waktu pelayanan untuk sepeda motor lebih singkat dibandingkan
mobil, ketidaksesuaian pelanggan sepeda motor mengalami waktu tunggu yang
lebih lama. Hal ini mengindikasikan adanya ketidakseimbangan antara
kapasitas pelayanan dan volume kedatangan untuk sepeda motor. Situasi ini
diperparah oleh fakta bahwa petugas yang melayani sepeda motor tidak
memiliki waktu menganggur, menandakan potensi kelebihan beban kerja dan

risiko penurunan kualitas layanan. Di sisi lain, sistem antrian untuk mobil



tampak lebih efisien dengan waktu tunggu yang lebih singkat dan adanya
sedikit waktu menganggur bagi petugas. Secara keseluruhan, sistem antrian
mengalami peningkatan tekanan di sore hari, terutama untuk sepeda motor,
yang tercermin dari peningkatan waktu pelayanan dan waktu tunggu.

6.2 Saran

Berdasarkan kesimpulan yang telah dipaparkan, beberapa saran dapat
diajukan untuk meningkatkan efisiensi sistem antrian di SPBU Gunung Pangilun.
Mengingat tingginya volume kedatangan sepeda motor, terutama di pagi hari,
penambahan jalur pelayanan khusus sepeda motor perlu dipertimbangkan. Hal ini
dapat membantu mengurangi waktu tunggu dan menghindari kelebihan beban
kerja petugas. Penyesuaian jadwal shift petugas juga penting untuk memastikan
ketersediaan tenaga kerja yang memadai selama periode sibuk. Implementasi
sistem antrian digital dapat meningkatkan efisiensi dan memberikan estimasi
waktu tunggu yang akurat kepada pelanggan. Pelatihan efisiensi untuk petugas,
terutama dalam melayani sepeda motor, dapat meningkatkan kecepatan layanan
tanpa mengorbankan kualitas dan keamanan. Evaluasi dan optimalisasi tata letak
SPBU perlu dilakukan untuk memastikan alur lalu lintas yang lancar, khususnya
untuk sepeda motor. Penerapan sistem ‘express lane' untuk transaksi cepat atau
pembayaran digital juga dapat dipertimbangkan untuk mengurangi waktu tunggu
secara keseluruhan.

Analisis berkala terhadap sistem antrian sangat disarankan untuk
mengidentifikasi perubahan pola dan menyesuaikan strategi pelayanan.
Peningkatan penggunaan metode pembayaran cepat seperti e-wallet atau kartu
prabayar dapat mempercepat proses transaksi. Terakhir, edukasi pelanggan
tentang waktu-waktu sibuk dan senggang dapat membantu mereka memilih waktu
kunjungan yang optimal.

Bagi peneliti selanjutnya diharapkan pada analisis data digambarkan
secara rinci pengukuran waktu pelayanan secara nyata yang mengaitkan antara
pelanggan dan pelayanan dilakukan dengan beberapa orang untuk pengambilan
datanya. Hal tersebut dilakukan agar tidak terjadi penurunan kualitas Kinerja
pelayanan SPBU Gunung Pangilun, sehingga dapat meminimalisir terjadinya

kehilangan konsumen.
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LAMPIRAN

Lampiran 1 Antrian di SPBU Gunung Pangilun
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Lampiran 2 Data Antrian motor dan mobil di SPBU Gunung Pangilun
a. Data Antrian motor selasa pukul 7.00 — 7.30 & 16.00 — 16.30 Line kiri dan kanan

Pelanggan Waktu Pelayanan Lama Pelanggan Petugas
ke Kedatangan Mulai Selesai Pelayanan | Menunggu | Menganggu
1 07:00:00 07:01:16 | 07:01:45 00:00:29 00:01:16 00:00:00
2 07:00:13 07:01:45 | 07:02:31 00:00:46 00:01:32 00:00:00
3 07:00:32 07:02:31 | 07:03:10 00:00:39 00:01:59 00:00:00
4 07:00:33 07:03:10 | 07:03:38 00:00:28 00:02:37 00:00:00
5 07:01:47 07:03:38 | 07:04:24 00:00:46 00:01:51 00:00:00
6 07:02:00 07:04:24 | 07:05:45 00:01:21 00:02:24 00:00:00
7 07:02:56 07:05:45 | 07:07:05 00:01:20 00:02:49 00:00:00
8 07:03:10 07:07:05 | 07:07:56 00:00:51 00:03:55 00:00:00
9 07:04:54 07:07:56 | 07:08:50 00:00:54 00:03:02 00:00:00
10 07:04:56 07:08:50 | 07:09:58 00:01:08 00:03:54 00:00:00
11 07:06:31 07:09:58 | 07:10:23 00:00:25 00:03:27 00:00:00
12 07:08:02 07:10:23 | 07:11:04 00:00:41 00:02:21 00:00:00
13 07:08:07 07:11:04 | 07:11:36 00:00:32 00:02:57 00:00:00
14 07:09:26 07:11:36 | 07:12:31 00:00:55 00:02:10 00:00:00
15 07:10:12 07:12:31 | 07:13:11 00:00:40 00:02:19 00:00:00
16 07:10:13 07:13:11 | 07:14:18 00:01:07 00:02:58 00:00:00
17 07:10:41 07:14:18 | 07:14:46 00:00:28 00:03:37 00:00:00
18 07:10:44 07:14:46 | 07:15:09 00:00:23 00:04:02 00:00:00
19 07:10:54 07:15:09 | 07:15:54 00:00:45 00:04:15 00:00:00
20 07:11:13 07:15:54 | 07:16:31 00:00:37 00:04:41 00:00:00
21 07:12:16 07:16:31 | 07:17:18 00:00:47 00:04:15 00:00:00
22 07:13:25 07:17:18 | 07:18:02 00:00:44 00:03:53 00:00:00
23 07:14:01 07:18:02 | 07:19:01 00:00:59 00:04:01 00:00:00
24 07:14:09 07:19:01 | 07:19:51 00:00:50 00:04:52 00:00:00
25 07:14:58 07:19:51 | 07:20:18 00:00:27 00:04:53 00:00:00
26 07:15:01 07:20:18 | 07:20:43 00:00:25 00:05:17 00:00:00
27 07:15:09 07:20:43 | 07:21:38 00:00:55 00:05:34 00:00:00
28 07:15:40 07:21:38 | 07:22:08 00:00:30 00:05:58 00:00:00
29 07:16:14 07:22:08 | 07:22:45 00:00:37 00:05:54 00:00:00
30 07:17:28 07:22:45 | 07:23:24 00:00:39 00:05:17 00:00:00
31 07:18:01 07:23:24 | 07:23:56 00:00:32 00:05:23 00:00:00
32 07:18:43| 07:23:56( 07:24:29| 00:00:33 00:05:13 00:00:00
33 07:19:01| 07:24:29( 07:25:12| 00:00:43 00:05:28 00:00:00
34 07:20:43| 07:25:12| 07:26:04| 00:00:52 00:04:29 00:00:00
35 07:20:58| 07:26:04| 07:26:36| 00:00:32 00:05:06 00:00:00
36 07:20:59| 07:26:36 07:27:09| 00:00:33 00:05:37 00:00:00
37 07:21:41| 07:27:09| 07:27:45| 00:00:36 00:05:28 00:00:00
38 07:22:26| 07:27:45| 07:28:41| 00:00:56 00:05:19 00:00:00
39 07:23:29| 07:28:41| 07:29:39| 00:00:58 00:05:12 00:00:00
40 07:24:06| 07:29:39| 07:30:30| 00:00:51 00:05:33 00:00:00
41 07:25:33| 07:30:30| 07:31:06| 00:00:36 00:04:57 00:00:00
42 07:26:26| 07:31:06| 07:31:34| 00:00:28 00:04:40 00:00:00
43 07:26:52| 07:31:34| 07:32:27| 00:00:53 00:04:42 00:00:00
44 07:27:01| 07:32:27| 07:32:57| 00:00:30 00:05:26 00:00:00
45 07:27:27| 07:32:57| 07:33:31| 00:00:34 00:05:30 00:00:00
46 07:29:43| 07:33:31| 07:34:00| 00:00:29 00:03:48 00:00:00
Total 00:32:44 03:09:51 00:00:00
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Pelanggan Waktu Pelayanan Lama Pelanggan Petugas
ke Kedatangan Mulai | Selesai Pelayanan Menunggu | Menganggur
1 07:00:00 07:01:52 | 07:03:18 00:01:26 00:01:52 00:00:00
2 07:00:14 07:03:18 | 07:03:58 00:00:40 00:03:04 00:00:00
3 07:01:17 07:03:58 | 07:05:14 00:01:16 00:02:41 00:00:00
4 07:01:52 07:05:14 | 07:06:21 00:01:07 00:03:22 00:00:00
5 07:02:01 07:06:21 | 07:06:57 00:00:36 00:04:20 00:00:00
6 07:04:14 07:06:57 | 07:07:46 00:00:49 00:02:43 00:00:00
7 07:04:17 07:07:46 | 07:08:55 00:01:09 00:03:29 00:00:00
8 07:06:09 07:08:55 | 07:09:31 00:00:36 00:02:46 00:00:00
9 07:09:00 07:09:31 | 07:10:04 00:00:33 00:00:31 00:00:00
10 07:09:34 07:10:04 | 07:10:50 00:00:46 00:00:30 00:00:00
11 07:09:52 07:10:50 | 07:11:16 00:00:26 00:00:58 00:00:00
12 07:10:07 07:11:16 | 07:12:04 00:00:48 00:01:09 00:00:00
13 07:10:17 07:12:04 | 07:12:26 00:00:22 00:01:47 00:00:00
14 07:10:47 07:12:26 | 07:13:34 00:01:08 00:01:39 00:00:00
15 07:11:13 07:13:34 | 07:14:15 00:00:41 00:02:21 00:00:00
16 07:12:17 07:14:15 | 07:14:35 00:00:20 00:01:58 00:00:00
17 07:12:39 07:14:35 | 07:15:39 00:01:04 00:01:56 00:00:00
18 07:13:42 07:15:39 | 07:16:11 00:00:32 00:01:57 00:00:00
19 07:14.03 07:16:11 | 07:16:52 00:00:41 00:02:08 00:00:00
20 07:14:42 07:16:52 | 07:17:30 00:00:38 00:02:10 00:00:00
21 07:15:11 07:17:30 | 07:18:21 00:00:51 00:02:19 00:00:00
22 07:15:30 07:18:21 | 07:18:52 00:00:31 00:02:51 00:00:00
23 07:16:30 07:18:52 | 07:19:27 00:00:35 00:02:22 00:00:00
24 07:15:56 07:19:27 | 07:20:03 00:00:36 00:03:31 00:00:00
25 07:18:32 07:20:03 | 07:20:41 00:00:38 00:01:31 00:00:00
26 07:18:51 07:20:41 | 07:21:29 00:00:48 00:01:50 00:00:00
27 07:19:18 07:21:29 | 07:22:21 00:00:52 00:02:11 00:00:00
28 07:19:30 07:22:21 | 07:23:00 00:00:39 00:02:51 00:00:00
29 07:21:20 07:23:00 | 07:23:29 00:00:29 00:01:40 00:00:00
30 07:22:21 07:23:29 | 07:24:27 00:00:58 00:01:08 00:00:00
31 07:23:00 07:24:27 | 07:25:23 00:00:56 00:01:27 00:00:00
32 07:24:40 07:25:23 | 07:26:21 00:00:58 00:00:43 00:00:00
33 07:25:08 07:26:21 | 07:27:07 00:00:46 00:01:13 00:00:00
34 07:26:28 07:27.07 | 07:27:55 00:00:48 00:00:39 00:00:00
35 07:26:53 07:27:55 | 07:29:14 00:01:19 00:01:02 00:00:00
36 07:28:08 07:29:14 | 07:29:51 00:00:37 00:01:06 00:00:00
37 07:29:32 07:29:51 | 07:30:35 00:00:44 00:00:19 00:00:00
Total 00:28:43 01:12:04 00:00:00
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Pelanggan Waktu Pelayanan Lama Pelanggan Petugas
ke Kedatangan Mulai Selesai | Pelayanan | Menunggu [ Menganggu
1 04:00:00 04:01:28 | 04:01:57 00:00:29 00:01:28 00:00:00
2 04:00:00 04:01:57 | 04:02:43 00:00:46 00:01:57 00:00:00
3 04:00:00 04:02:43 | 04:03:24 00:00:41 00:02:43 00:00:00
4 04:00:00 04:03:24 | 04:04:05 00:00:41 00:03:24 00:00:00
5 04:00:18 04:04:05 | 04:04:39 00:00:34 00:03:47 00:00:00
6 04:01:44 04:04:39 | 04:05:19 00:00:40 00:02:55 00:00:00
7 04:03:01 04:05:19 | 04:06:00 00:00:41 00:02:18 00:00:00
8 04:03:45 04:06:00 | 04:06:46 00:00:46 00:02:15 00:00:00
9 04:04:09 04:06:46 | 04:07:27 00:00:41 00:02:37 00:00:00
10 04:05:00 04:07:27 | 04:08:06 00:00:39 00:02:27 00:00:00
11 04:05:11 04:08:06 | 04:09:09 00:01:03 00:02:55 00:00:00
12 04:05:36 04:09:09 | 04:09:46 00:00:37 00:03:33 00:00:00
13 04:06:28 04:09:46 | 04:10:21 00:00:35 00:03:18 00:00:00
14 04:06:31 04:10:21 | 04:11:10 00:00:49 00:03:50 00:00:00
15 04:06:58 04:11:10 | 04:11:37 00:00:27 00:04:12 00:00:00
16 04:08:06 04:11:37 | 04:12:00 00:00:23 00:03:31 00:00:00
17 04:08:36 04:12:00 | 04:12:50 00:00:50 00:03:24 00:00:00
18 04:09:22 04:12:50 | 04:13:36 00:00:46 00:03:28 00:00:00
19 04:10:25 04:13:36 | 04:14:07 00:00:31 00:03:11 00:00:00
20 04:10:27 04:14:07 | 04:14:47 00:00:40 00:03:40 00:00:00
21 04:10:39 04:14:47 | 04:15:09 00:00:22 00:04:08 00:00:00
22 04:11:17 04:15:09 | 04:15:22 00:00:13 00:03:52 00:00:00
23 04:11:50 04:15:22 | 04:16:28 00:01:06 00:03:32 00:00:00
24 04:11:55 04:16:28 | 04:17:14 00:00:46 00:04:33 00:00:00
25 04:12:23 04:17:14 | 04:18:25 00:01:11 00:04:51 00:00:00
26 04:13:28 04:18:25 | 04:18:57 00:00:32 00:04:57 00:00:00
27 04:14:03 04:18:57 | 04:19:23 00:00:26 00:04:54 00:00:00
28 04:15:24 04:19:23 | 04:19:37 00:00:14 00:03:59 00:00:00
29 04:15:44 04:19:37 | 04:20:08 00:00:31 00:03:53 00:00:00
30 04:16:06 04:20:08 | 04:20:39 00:00:31 00:04:02 00:00:00
31 04:16:51 04:20:39 | 04:21:37 00:00:58 00:03:48 00:00:00
32 04:16:53 04:21:37 | 04:22:22 00:00:45 00:04:44 00:00:00
33 04:18:12 04:22:22 | 04:23:17 00:00:55 00:04:10 00:00:00
34 04:18:21 04:23:17 | 04:23:54 00:00:37 00:04:56 00:00:00
35 04:18:34 04:23:54 | 04:24:22 00:00:28 00:05:20 00:00:00
36 04:19:05 04:24:22 | 04:25:01 00:00:39 00:05:17 00:00:00
37 04:19:20 04:25:01 | 04:25:28 00:00:27 00:05:41 00:00:00
38 04:19:26 04:25:28 | 04:26:20 00:00:52 00:06:02 00:00:00
39 04:19:32 04:26:20 | 04:27:26 00:01:06 00:06:48 00:00:00
40 04:20:03 04:27:26 | 04:28:00 00:00:34 00:07:23 00:00:00
41 04:20:07 04:28:00 | 04:29:14 00:01:14 00:07:53 00:00:00
42 04:20:26 04:29:14 | 04:29:45 00:00:31 00:08:48 00:00:00
43 04:21:15 04:29:45 | 04:30:09 00:00:24 00:08:30 00:00:00

Total 00:28:41 03:02:54 00:00:00
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Pelanggan Waktu Pelayanan Lama Pelanggan Petugas
ke Kedatangan Mulai Selesai Pelayanan Menunggu | Menganggur
1 04:00:00 04:00:40 | 04:01:39 00:00:59 00:00:40 00:00:00
2 04:00:00 04:01:39 | 04:02:10 00:00:31 00:01:39 00:00:00
3 04:00:00 04:02:10 | 04:03:07 00:00:57 00:02:10 00:00:00
4 04:00:00 04:03:07 | 04:03:37 00:00:30 00:03:07 00:00:00
5 04:00:00 04:03:37 | 04:04:05 00:00:28 00:03:37 00:00:00
6 04:00:00 04:04:05 | 04:04:36 00:00:31 00:04:05 00:00:00
7 04:00:39 04:04:36 | 04:05:22 00:00:46 00:03:57 00:00:00
8 04:01:17 04:05:22 | 04:06:11 00:00:49 00:04:05 00:00:00
9 04:03:12 04:06:11 | 04:06:38 00:00:27 00:02:59 00:00:00
10 04:03:45 04:06:38 | 04:07:10 00:00:32 00:02:53 00:00:00
11 04:04:01 04:07:10 | 04:07:38 00:00:28 00:03:09 00:00:00
12 04:04:41 04:07:38 | 04:08:05 00:00:27 00:02:57 00:00:00
13 04:05:00 04:08:05 | 04:08:34 00:00:29 00:03:05 00:00:00
14 04:05:24 04:08:34 | 04:09:08 00:00:34 00:03:10 00:00:00
15 04:06:01 04:09:08 | 04:09:35 00:00:27 00:03:07 00:00:00
16 04:06:40 04:09:35 | 04:10:04 00:00:29 00:02:55 00:00:00
17 04:07:10 04:10:04 | 04:10:21 00:00:17 00:02:54 00:00:00
18 04:07:16 04:10:21 | 04:11:07 00:00:46 00:03:05 00:00:00
19 04:08:22 04:11:07 | 04:11:34 00:00:27 00:02:45 00:00:00
20 04:08:23 04:11:34 | 04:12:17 00:00:43 00:03:11 00:00:00
21 04:08:35 04:12:17 | 04:12:29 00:00:12 00:03:42 00:00:00
22 04:10:06 04:12:29 | 04:13:06 00:00:37 00:02:23 00:00:00
23 04:10:27 04:13:06 | 04:13:30 00:00:24 00:02:39 00:00:00
24 04:11:09 04:13:30 | 04:14:14 00:00:44 00:02:21 00:00:00
25 04:11:30 04:14:14 | 04:14:22 00:00:08 00:02:44 00:00:00
26 04:12:07 04:14:22 | 04:14:54 00:00:32 00:02:15 00:00:00
27 04:12:11 04:14:54 | 04:15:19 00:00:25 00:02:43 00:00:00
28 04:13:03 04:15:19 | 04:15:45 00:00:26 00:02:16 00:00:00
29 04:13:42 04:15:45 | 04:16:01 00:00:16 00:02:03 00:00:00
30 04:14:15 04:16:01 | 04:16:28 00:00:27 00:01:46 00:00:00
31 04:14:17 04:16:28 | 04:17:18 00:00:50 00:02:11 00:00:00
32 04:14:33 04:17:18 | 04:18:07 00:00:49 00:02:45 00:00:00
33 04:15:38 04:18:07 | 04:18:40 00:00:33 00:02:29 00:00:00
34 04:16:00 04:18:40 | 04:19:23 00:00:43 00:02:40 00:00:00
35 04:16:18 04:19:23 | 04:20:10 00:00:47 00:03:05 00:00:00
36 04:17:38 04:20:10 | 04:20:42 00:00:32 00:02:32 00:00:00
37 04:18:00 04:20:42 | 04:21:36 00:00:54 00:02:42 00:00:00
38 04:18:18 04:21:36 | 04:22:26 00:00:50 00:03:18 00:00:00
39 04:18:27 04:22:26 | 04:23:22 00:00:56 00:03:59 00:00:00
40 04:18:50 04:23:22 | 04:24:01 00:00:39 00:04:32 00:00:00
41 04:19:09 04:24:01 | 04:24:40 00:00:39 00:04:52 00:00:00
42 04:19:10 04:24:40 | 04:25:19 00:00:39 00:05:30 00:00:00
43 04:19:16 04:25:19 | 04:26:27 00:01:08 00:06:03 00:00:00
44 04:19:28 04:26:27 | 04:27:00 00:00:33 00:06:59 00:00:00
45 04:20:00 04:27:00 | 04:28:00 00:01:00 00:07:00 00:00:00
46 04:20:19 04:28:00 | 04:28:26 00:00:26 00:07:41 00:00:00
47 04:21:24 04:28:26 | 04:29:01 00:00:35 00:07:02 00:00:00
48 04:22:00 04:29:01 | 04:29:32 00:00:31 00:07:01 00:00:00
49 04:22:00 04:29:32 | 04:30:00 00:00:28 00:07:32 00:00:00
Total 00:29:20 02:54:15 00:00:00

UNIVERSITAS BUNG HATTA



b. Data Antrian motor rabu pukul 7.00 — 7.30 & 16.00 — 16.30 Line kiri dan kanan

Waktu Pelayanan Lama Pelanggan Petugas
Pelanggan ke - -
Kedatangan Mulai | Selesai Pelayanan Menunggu Menganggur

1 04:00:00 04:00:13 | 04:01:10 00:00:57 00:00:13 00:00:00
2 04:00:00 04:01:10 | 04:02:23 00:01:13 00:01:10 00:00:00
3 04:00:00 04:02:23 | 04:03:40 00:01:17 00:02:23 00:00:00
4 04:00:00 04:03:40 | 04:04:44 00:01:04 00:03:40 00:00:00
5 04:00:00 04:04:44 | 04.05:40 00:00:56 00:04:44 00:00:00
6 04:00:00 04:05:40 | 04:06:12 00:00:32 00:05:40 00:00:00
7 04:00:00 04:06:12 | 04:06:40 00:00:28 00:06:12 00:00:00
8 04:00:00 04:06:40 | 04:07:38 00:00:58 00:06:40 00:00:00
9 04:00:31 04:07:38 | 04:08:24 00:00:46 00:07:07 00:00:00
10 04:01:05 04:08:24 | 04:09:02 00:00:38 00:07:19 00:00:00
11 04:02:10 04:09:02 | 04:09:47 00:00:45 00:06:52 00:00:00
12 04:03:03 04:09:47 | 04:10:26 00:00:39 00:06:44 00:00:00
13 04:04:05 04:10:26 | 04:11:00 00:00:34 00:06:21 00:00:00
14 04:05:21 04:11:00 | 04:11:48 00:00:48 00:05:39 00:00:00
15 04:05:53 04:11:48 | 04:12:24 00:00:36 00:05:55 00:00:00
16 04:07:15 04:12:24 | 04:12:48 00:00:24 00:05:09 00:00:00
17 04:07:17 04:12:48 | 04:13:24 00:00:36 00:05:31 00:00:00
18 04:07:37 04:13:24 | 04:14:07 00:00:43 00:05:47 00:00:00
19 04:09:12 04:14:07 | 04:14:34 00:00:27 00:04:55 00:00:00
20 04:09:23 04:14:34 | 04:15:00 00:00:26 00:05:11 00:00:00
21 04:11:10 04:15:00 | 04:15:38 00:00:38 00:03:50 00:00:00
22 04:12:31 04:15:38 | 04:16:10 00:00:32 00:03:07 00:00:00
23 04:13:00 04:16:10 | 04:16:43 00:00:33 00:03:10 00:00:00
24 04:13:30 04:16:43 | 04:17:17 00:00:34 00:03:13 00:00:00
25 04:14:14 04:17:17 | 04:18:00 00:00:43 00:03:03 00:00:00
26 04:14:49 04:18:00 | 04:18:30 00:00:30 00:03:11 00:00:00
27 04:15:04 04:18:30 | 04:19:40 00:01:10 00:03:26 00:00:00
28 04:15:42 04:19:40 | 04:20:52 00:01:12 00:03:58 00:00:00
29 04:16:26 04:20:52 | 04:21:24 00:00:32 00:04:26 00:00:00
30 04:16:41 04:21:24 | 04:22:24 00:01:00 00:04:43 00:00:00
31 04:14:48 04:22:24 | 04:23:01 00:00:37 00:07:36 00:00:00
32 04:19:00 04:23:01 | 04:23:26 00:00:25 00:04:01 00:00:00
33 04:19:46 04:23:26 | 04:23:55 00:00:29 00:03:40 00:00:00
34 04:20:35 04:23:55 | 04:24:30 00:00:35 00:03:20 00:00:00
35 04:20:54 04:24:30 | 04:25:00 00:00:30 00:03:36 00:00:00
36 04:21:11 04:25:00 | 04:25:35 00:00:35 00:03:49 00:00:00
37 04:21:55 04:25:35 | 04:26:18 00:00:43 00:03:40 00:00:00
38 04:22:31 04:26:18 | 04:27:24 00:01:06 00:03:47 00:00:00
39 04:23:29 04:27:24 | 04:27:52 00:00:28 00:03:55 00:00:00
40 04:24:11 04:27:52 | 04:28:53 00:01:01 00:03:41 00:00:00
41 04:25:08 04:28:53 | 04:29:32 00:00:39 00:03:45 00:00:00
42 04:26:06 04:29:32 | 04:30:04 00:00:32 00:03:26 00:00:00
Total 00:29:51 03:07:35 00:00:00

UNIVERSITAS BUNG HATTA



Waktu Pelayanan Lama Pelanggan Petugas
Pelanggan ke - -
Kedatangan Mulai Selesai Pelayanan Menunggu Menganggur

1 04:00:00 04:00:00 | 04:00:40 00:00:40 00:00:00 00:00:00
2 04:00:00 04:00:40 | 04:01:33 00:00:53 00:00:40 00:00:00
3 04:00:00 04:01:33 | 04:03:00 00:01:27 00:01:33 00:00:00
4 04:00:00 04:03:00 | 04:04:04 00:01:04 00:03:00 00:00:00
5 04:00:00 04:04:04 | 04:05:04 00:01:00 00:04:04 00:00:00
6 04:00:00 04:05:04 | 04:05:36 00:00:32 00:05:04 00:00:00
7 04:00:00 04:05:36 | 04:06:11 00:00:35 00:05:36 00:00:00
8 04:00:06 04:06:11 | 04:06:51 00:00:40 00:06:05 00:00:00
9 04:00:48 04:06:51 | 04:07:13 00:00:22 00:06:03 00:00:00
10 04:01:00 04:07:13 | 04:07:51 00:00:38 00:06:13 00:00:00
11 04:01:51 04:07:51 | 04:08:26 00:00:35 00:06:00 00:00:00
12 04:02:00 04:08:26 | 04:09:01 00:00:35 00:06:26 00:00:00
13 04:03:38 04:09:01 | 04:09:41 00:00:40 00:05:23 00:00:00
14 04:04:40 04:09:41 | 04:10:15 00:00:34 00:05:01 00:00:00
15 04.:06:47 04:10:15 | 04:10:44 00:00:29 00:03:28 00:00:00
16 04:07:19 04:10:44 | 04:11:14 00:00:30 00:03:25 00:00:00
17 04:09:21 04:11:14 | 04:11:47 00:00:33 00:01:53 00:00:00
18 04:09:31 04:11:47 | 04:12:45 00:00:58 00:02:16 00:00:00
19 04:10:08 04:12:45 | 04:13:12 00:00:27 00:02:37 00:00:00
20 04:11:04 04:13:12 | 04:14:20 00:01:08 00:02:08 00:00:00
21 04:11:42 04:14:20 | 04:15:00 00:00:40 00:02:38 00:00:00
22 04:12:41 04:15:00 | 04:15:22 00:00:22 00:02:19 00:00:00
23 04:12:48 04:15:22 | 04:16:04 00:00:42 00:02:34 00:00:00
24 04:12:53 04:16:04 | 04:16:52 00:00:48 00:03:11 00:00:00
25 04:13:08 04:16:52 | 04:17:24 00:00:32 00:03:44 00:00:00
26 04:14:25 04:17:24 | 04:17:56 00:00:32 00:02:59 00:00:00
27 04:15:00 04:17:56 | 04:18:28 00:00:32 00:02:56 00:00:00
28 04:15:10 04:18:28 | 04:19:06 00:00:38 00:03:18 00:00:00
29 04:15:46 04:19:06 | 04:19:32 00:00:26 00:03:20 00:00:00
30 04:16:22 04:19:32 | 04:20:19 00:00:47 00:03:10 00:00:00
31 04:17:15 04:20:19 | 04:20:48 00:00:29 00:03:04 00:00:00
32 04:18:50 04:20:48 | 04:21:20 00:00:32 00:01:58 00:00:00
33 04:19:23 04:21:20 | 04:21:55 00:00:35 00:01:57 00:00:00
34 04:19:42 04:21:55 | 04:22:40 00:00:45 00:02:13 00:00:00
35 04:20:24 04:22:40 | 04:23:38 00:00:58 00:02:16 00:00:00
36 04:21:00 04:23:38 | 04:24:08 00:00:30 00:02:38 00:00:00
37 04:21:11 04:24:08 | 04:24:42 00:00:34 00:02:57 00:00:00
38 04:21:32 04:24:42 | 04:25:10 00:00:28 00:03:10 00:00:00
39 04:22:37 04:25:10 | 04:25:50 00:00:40 00:02:33 00:00:00
40 04:23:04 04:25:50 | 04:26:23 00:00:33 00:02:46 00:00:00
41 04:23:30 04:26:23 | 04:26:55 00:00:32 00:02:53 00:00:00
42 04:25:04 04:26:55 | 04:27:30 00:00:35 00:01:51 00:00:00
43 04:25:28 04:27:30 | 04:28:00 00:00:30 00:02:02 00:00:00
44 04:26:01 04:28:00 | 04:28:30 00:00:30 00:01:59 00:00:00
45 04:26:16 04:28:30 | 04:29:00 00:00:30 00:02:14 00:00:00
46 04:27:05 04:29:00 | 04:29:27 00:00:27 00:01:55 00:00:00
47 04:27:11 04:29:27 | 04:30:00 00:00:33 00:02:16 00:00:00
Total 00:30:00 02:27:46 00:00:00

UNIVERSITAS BUNG HATTA



Pelanggan ke Waktu Pelavanan Lama Pelayanan Pelanggan Petugas Menganggur
Kedatangan Mulai Selesai Menunggu

1 07:00:00 07:00:00 07:03:00 00:03:00 00:00:00 0
2 07:00:00 07:03:00 07:03:30 00:00:30 00:03:00 0
3 07:00:00 07:03:30 07:04:30 00:01:00 00:03:30 0
4 07:03:00 07:04:30 07:05:00 00:00:30 00:01:30 0
5 07:05:00 07:05:00 07:05:40 00:00:40 00:00:00 0
6 07:05:00 07:05:40 07:06:50 00:01:10 00:00:40 0
7 07:05:00 07:06:50 07:07:50 00:01:00 00:01:50 0
8 07:07:00 07:07:50 07:08:40 00:00:50 00:00:50 0
9 07:07:00 07:08:40 07:09:20 00:00:40 00:01:40 0
10 07:08:00 07:09:20 07:10:00 00:00:40 00:01:20 0
11 07:10:00 07:10:00 07:11:00 00:01:00 00:00:00 0
12 07:11:00 07:11:00 07:11:40 00:00:40 00:00:00 0
13 07:11:00 07:11:40 07:12:30 00:00:50 00:00:40 0
14 07:11:00 07:12:30 07:13:20 00:00:50 00:01:30 0
15 07:11:00 07:13:20 07:14:00 00:00:40 00:02:20 0
16 07:13:00 07:14:00 07:15:00 00:01:00 00:01:00 (0]
17 07:13:00 07:15:00 07:16:00 00:01:00 00:02:00 0
18 07:15:00 07:16:00 07:16:40 00:00:40 00:01:00 0
19 07:15:00 07:16:40 07:17:30 00:00:50 00:01:40 0
20 07:16:00 07:17:30 07:18:10 00:00:40 00:01:30 0
21 07:17:00 07:18:10 07:19:00 00:00:50 00:01:10 0
22 07:18:00 07:19:00 07:19:50 00:00:50 00:01:00 0
23 07:19:00 07:19:50 07:20:30 00:00:40 00:00:50 0
24 07:19:00 07:20:30 07:21:10 00:00:40 00:01:30 0
25 07:19:00 07:21:10 07:22:00 00:00:50 00:02:10 0
26 07:21:00 07:22:00 07:22:40 00:00:40 00:01:00 0
27 07:22:00 07:22:40 07:23:20 00:00:40 00:00:40 0
28 07:22:00 07:23:20 07:24:00 00:00:40 00:01:20 0
29 07:23:00 07:24:00 07:24:40 00:00:40 00:01:00 0
30 07:23:00 07:24:40 07:25:20 00:00:40 00:01:40 0
31 07:25:00 07:25:20 07:26:00 00:00:40 00:00:20 0
32 07:25:00 07:26:00 07:26:40 00:00:40 00:01:00 0
33 07:25:00 07:26:40 07:27:30 00:00:50 00:01:40 0
34 07:25:00 07:27:30 07:28:10 00:00:40 00:02:30 0
35 07:26:00 07:28:10 07:29:00 00:00:50 00:02:10 0
36 07:28:00 07:29:00 07:30:00 00:01:00 00:01:00 0
Total 00:30:00 00:47:00 00:00:00

UNIVERSITAS BUNG HATTA



Pelanggan ke Waktu Kedatangan Pelayanan Lama Pelayanan Pelanggan Petugas Menganggur
Mulai Selesai Menunggu
1 07:00:00 07:00:00| 07:01:00 00:01:00 00:00:00 00:00:00
2 07:01:00 07:01:00 07:02:00 00:01:00 00:00:00 00:00:00
3 07:01:00 07:02:00 07:03:00 00:01:00 00:01:00 00:00:00
4 07:01:00 07:03:00 07:03:40 00:00:40 00:02:00 00:00:00
5 07:03:00 07:03:40( 07:04:40 00:01:00 00:00:40 00:00:00
6 07:03:00 07:04:40( 07:05:30 00:00:50 00:01:40 00:00:00
7 07:03:00 07:05:30 07:06:00 00:00:30 00:02:30 00:00:00
8 07:05:00] 07:06:00 07:06:40 00:00:40 00:01:00 00:00:00
9 07:05:00| 07:06:40( 07:07:30 00:00:50 00:01:40 00:00:00
10 07:07:00{ 07:07:30 07:08:10 00:00:40 00:00:30 00:00:00
11 07:07:00{ 07:08:10| 07:09:00 00:00:50 00:01:10 00:00:00
12 07:08:00] 07:09:00 07:09:30 00:00:30 00:01:00 00:00:00
13 07:08:00[ 07:09:30( 07:10:10 00:00:40 00:01:30 00:00:00
14 07:09:00 07:10:10 07:11:00 00:00:50 00:01:10 00:00:00
15 07:11:00{ 07:11:00 07:11:40 00:00:40 00:00:00 00:00:00
16 07:11:00 07:11:40( 07:12:30 00:00:50 00:00:40 00:00:00
17 07:11:00| 07:12:30 07:13:00 00:00:30 00:01:30 00:00:00
18 07:12:00 07:13:00 07:13:40 00:00:40 00:01:00 00:00:00
19 07:12:00 07:13:40( 07:14:30 00:00:50 00:01:40 00:00:00
20 07:13:00 07:14:30 07:15:00 00:00:30 00:01:30 00:00:00
21 07:14:00| 07:15:00 07:15:35 00:00:35 00:01:00 00:00:00
22 07:15:00 07:15:35| 07:16:10 00:00:35 00:00:35 00:00:00
23 07:15:00 07:16:10 07:17:00 00:00:50 00:01:10 00:00:00
24 07:15:00 07:17:00 07:17:40 00:00:40 00:02:00 00:00:00
25 07:16:00 07:17:40( 07:18:20 00:00:40 00:01:40 00:00:00
26 07:16:00 07:18:20( 07:19:00 00:00:40 00:02:20 00:00:00
27 07:16:00 07:19:00 07:20:40 00:01:40 00:03:00 00:00:00
28 07:20:00 07:20:40( 07:21:30 00:00:50 00:00:40 00:00:00
29 07:21:00 07:21:30 07:22:10 00:00:40 00:00:30 00:00:00
30 07:21:00 07:22:10 07:23:00 00:00:50 00:01:10 00:00:00
31 07:22:00 07:23:00 07:23:40 00:00:40 00:01:00 00:00:00
32 07:23:00| 07:23:40( 07:24:20 00:00:40 00:00:40 00:00:00
33 07:23:00 07:24:20( 07:25:00 00:00:40 00:01:20 00:00:00
34 07:24:00 07:25:00 07:25:30 00:00:30 00:01:00 00:00:00
35 07:25:00 07:25:30 07:26:00 00:00:30 00:00:30 00:00:00
36 07:25:00 07:26:00 07:26:40 00:00:40 00:01:00 00:00:00
37 07:25:00| 07:26:40| 07:27:20 00:00:40 00:01:40 00:00:00
38 07:26:00 07:27:20| 07:28:00 00:00:40 00:01:20 00:00:00
39 07:27:00 07:28:00 07:29:00 00:01:00 00:01:00 00:00:00
40 07:28:00 07:29:00 07:30:00 00:01:00 00:01:00 00:00:00
Total 00:30:00 00:00:00 00:00:00

UNIVERSITAS BUNG HATTA



c. Data Antrian motor kamis pukul 7.00 — 7.30 & 16.00 — 16.30 Line kiri dan kanan

Pelanggan Waktu Pelayanan Lama Pelanggan Petugas
ke Kedatangan Mulai Selesai Pelayanan Menunggu Menganggur
1 07:00:00 07:00:00 | 07:00:16 00:00:16 00:00:00 00:00:00
2 07:00:00 07:00:16 | 07:00:43 00:00:27 00:00:16 00:00:00
3 07:00:00 07:00:43 | 07:01:16 00:00:33 00:00:43 00:00:00
4 07:00:00 07:01:16 | 07:01:41 00:00:25 00:01:16 00:00:00
5 07:00:23 07:01:41 | 07:02:17 00:00:36 00:01:18 00:00:00
6 07:00:25 07:02:17 | 07:03:00 00:00:43 00:01:52 00:00:00
7 07:02:00 07:03:00 | 07:03:31 00:00:31 00:01:00 00:00:00
8 07:02:12 07:03:31 | 07:04:12 00:00:41 00:01:19 00:00:00
9 07:02:30 07:04:12 | 07:04:47 00:00:35 00:01:42 00:00:00
10 07:02:37 07:04:47 | 07:05:31 00:00:44 00:02:10 00:00:00
11 07:03:38 07:05:31 | 07:06:00 00:00:29 00:01:53 00:00:00
12 07:04:17 07:06:00 | 07:06:40 00:00:40 00:01:43 00:00:00
13 07:05:00 07:06:40 | 07:07:17 00:00:37 00:01:40 00:00:00
14 07:05:03 07:07:17 | 07:07:54 00:00:37 00:02:14 00:00:00
15 07:05:40 07:07:54 | 07:08:25 00:00:31 00:02:14 00:00:00
16 07:06:15 07:08:25 | 07:10:40 00:02:15 00:02:10 00:00:00
17 07:07:27 07:10:40 | 07:11:30 00:00:50 00:03:13 00:00:00
18 07:08:26 07:11:30 | 07:12:00 00:00:30 00:03:04 00:00:00
19 07:09:34 07:12:00 | 07:12:42 00:00:42 00:02:26 00:00:00
20 07:10:41 07:12:42 | 07:13:31 00:00:49 00:02:01 00:00:00
21 07:11:13 07:13:31 | 07:14:04 00:00:33 00:02:18 00:00:00
22 07:13:02 07:14:04 | 07:14:50 00:00:46 00:01:02 00:00:00
23 07:13:13 07:14:50 | 07:15:20 00:00:30 00:01:37 00:00:00
24 07:14:00 07:15:20 | 07:16:00 00:00:40 00:01:20 00:00:00
25 07:14:33 07:16:00 | 07:16:30 00:00:30 00:01:27 00:00:00
26 07:15:12 07:16:30 | 07:17:00 00:00:30 00:01:18 00:00:00
27 07:15:17 07:17:00 | 07:17:35 00:00:35 00:01:43 00:00:00
28 07:16:00 07:17:35 | 07:18:20 00:00:45 00:01:35 00:00:00
29 07:16:27 07:18:20 | 07:19:31 00:01:11 00:01:53 00:00:00
30 07:17:08 07:19:31 | 07:20:08 00:00:37 00:02:23 00:00:00
31 07:17:10 07:20:08 | 07:20:38 00:00:30 00:02:58 00:00:00
32 07:18:00 07:20:38 | 07:21:20 00:00:42 00:02:38 00:00:00
33 07:18:23 07:21:20 | 07:21:44 00:00:24 00:02:57 00:00:00
34 07:18:49 07:21:44 | 07:22:37 00:00:53 00:02:55 00:00:00
35 07:19:51 07:22:37 | 07:23:03 00:00:26 00:02:46 00:00:00
36 07:20:58 07:23:03 | 07:23:30 00:00:27 00:02:05 00:00:00
37 07:21:52 07:23:30 | 07:23:51 00:00:21 00:01:38 00:00:00
38 07:23:36 07:23:51 | 07:24:28 00:00:37 00:00:15 00:00:00
39 07:24:00 07:24:28 | 07:24:54 00:00:26 00:00:28 00:00:00
40 07:24:08 07:24:54 | 07:25:35 00:00:41 00:00:46 00:00:00
41 07:24:30 07:25:35 | 07:26:05 00:00:30 00:01:05 00:00:00
42 07:24:42 07:26:05 | 07:26:31 00:00:26 00:01:23 00:00:00
43 07:25:20 07:26:31 | 07:27:19 00:00:48 00:01:11 00:00:00
44 07:25:42 07:27:19 | 07:28:03 00:00:44 00:01:37 00:00:00
45 07:27:26| 07:28:03 | 07:29:03 00:01:00 00:00:37 00:00:00
46 07:27:36| 07:29:03| 07:29:30 00:00:27 00:01:27 00:00:00
47 07:29:00| 07:29:30| 07:30:00 00:00:30 00:00:30 00:00:00

Total 00:30:00 01:18:06 00:00:00

UNIVERSITAS BUNG HATTA




Waktu Pelayanan Lama Pelanggan Petugas
Pelanggan ke - -
Kedatangan Mulai Selesai Pelayanan |Menunggu |Menganggur

1 07:00:00 07:00:00 | 07:00:48 00:00:48 00:00:00 00:00:00
2 07:00:00 07:00:48 | 07:01:35 00:00:47 00:00:48 00:00:00
3 07:00:00 07:01:35 | 07:03:07 00:01:32 00:01:35 00:00:00
4 07:00:00 07:03:07 | 07:04:01 00:00:54 00:03:07 00:00:00
5 07:01:40 07:04:01 | 07:04:36 00:00:35 00:02:21 00:00:00
6 07:02:16 07:04:36 | 07:05:02 00:00:26 00:02:20 00:00:00
7 07:03:30 07:05:02 | 07:05:52 00:00:50 00:01:32 00:00:00
8 07:04:30 07:05:52 | 07:07:00 00:01:08 00:01:22 00:00:00
9 07:04:49 07:07:00 | 07:07:26 00:00:26 00:02:11 00:00:00
10 07:05:00 07:07:26 | 07:08:04 00:00:38 00:02:26 00:00:00
11 07:06:06 07:08:04 | 07:08:43 00:00:39 00:01:58 00:00:00
12 07:07:00 07:08:43 | 07:09:33 00:00:50 00:01:43 00:00:00
13 07:07:36 07:09:33 | 07:10:02 00:00:29 00:01:57 00:00:00
14 07:07:53 07:10:02 | 07:10:37 00:00:35 00:02:09 00:00:00
15 07:08:15 07:10:37 | 07:11:18 00:00:41 00:02:22 00:00:00
16 07:08:41 07:11:18 | 07:12:21 00:01:03 00:02:37 00:00:00
17 07:09:00 07:12:21 | 07:12:47 00:00:26 00:03:21 00:00:00
18 07:09:37 07:12:47 | 07:13:15 00:00:28 00:03:10 00:00:00
19 07:10:17 07:13:15 | 07:13:36 00:00:21 00:02:58 00:00:00
20 07:11:13 07:13:36 | 07:14:10 00:00:34 00:02:23 00:00:00
21 07:12:28 07:14:10 | 07:14:42 00:00:32 00:01:42 00:00:00
22 07:12:32 07:14:42 | 07:15:12 00:00:30 00:02:10 00:00:00
23 07:13:09 07:15:12 | 07:16:00 00:00:48 00:02:03 00:00:00
24 07:13:40 07:16:00 | 07:16:23 00:00:23 00:02:20 00:00:00
25 07:14:18 07:16:23 | 07:17:13 00:00:50 00:02:05 00:00:00
26 07:15:00 07:17:13 | 07:17:47 00:00:34 00:02:13 00:00:00
27 07:15:11 07:17:47 | 07:18:16 00:00:29 00:02:36 00:00:00
28 07:15:42 07:18:16 | 07:18:40 00:00:24 00:02:34 00:00:00
29 07:16:23 07:18:40 | 07:19:12 00:00:32 00:02:17 00:00:00
30 07:16:33 07:19:12 | 07:20:00 00:00:48 00:02:39 00:00:00
31 07:17:11 07:20:00 | 07:20:40 00:00:40 00:02:49 00:00:00
32 07:18:00 07:20:40 | 07:21:09 00:00:29 00:02:40 00:00:00
33 07:18:45 07:21:09 | 07:21:48 00:00:39 00:02:24 00:00:00
34 07:18:46 07:21:48 | 07:22:35 00:00:47 00:03:02 00:00:00
35 07:18:47 07:22:35 | 07:23:27 00:00:52 00:03:48 00:00:00
36 07:20:16 07:23:27 | 07:24:12 00:00:45 00:03:11 00:00:00
37 07:21:53 07:24:12 | 07:24:50 00:00:38 00:02:19 00:00:00
38 07:22:00 07:24:50 | 07:25:28 00:00:38 00:02:50 00:00:00
39 07:23:33 07:25:28 | 07:25:51 00:00:23 00:01:55 00:00:00
40 07:23:40 07:25:51 | 07:26:22 00:00:31 00:02:11 00:00:00
41 07:24:13 07:26:22 | 07:27:36 00:01:14 00:02:09 00:00:00
42 07:24:33 07:27:36 | 07:28:10 00:00:34 00:03:03 00:00:00
43 07:24:43 07:28:10 | 07:29:27 00:01:17 00:03:27 00:00:00
44 07:25:39 07:29:27 | 07:30:00 00:00:33 00:03:48 00:00:00
Total 00:30:00 01:44:35 00:00:00

UNIVERSITAS BUNG HATTA



Pelanggan Waktu Pelayanan Lama Pelanggan Petugas
ke Kedatangan Mulai Selesai Pelayanan Menunggu Menganggur
1 04:00:00 04:00:00 | 04:00:33 00:00:33 00:00:00 00:00:00
2 04:00:00 04:00:33 | 04:01:14 00:00:41 00:00:33 00:00:00
3 04:00:00 04:01:14 | 04:02:30 00:01:16 00:01:14 00:00:00
4 04:00:00 04:02:30 | 04:03:00 00:00:30 00:02:30 00:00:00
5 04:00:00 04:03:00 | 04:03:45 00:00:45 00:03:00 00:00:00
6 04:00:00 04:03:45 | 04:04:27 00:00:42 00:03:45 00:00:00
7 04:00:00 04:04:27 | 04:05:05 00:00:38 00:04:27 00:00:00
8 04:00:20 04:05:05 | 04:06:20 00:01:15 00:04:45 00:00:00
9 04:00:44 04:06:20 | 04:07:22 00:01:02 00:05:36 00:00:00
10 04:01:13 04:07:22 | 04:08:13 00:00:51 00:06:09 00:00:00
11 04:02:07 04:08:13 | 04:08:38 00:00:25 00:06:06 00:00:00
12 04:02:53 04:08:38 | 04:09:28 00:00:50 00:05:45 00:00:00
13 04:02:58 04:09:28 | 04:10:00 00:00:32 00:06:30 00:00:00
14 04:03:11 04:10:00 | 04:10:45 00:00:45 00:06:49 00:00:00
15 04:05:50 04:10:45 | 04:11:29 00:00:44 00:04:55 00:00:00
16 04:06:35 04:11:29 | 04:12:03 00:00:34 00:04:54 00:00:00
17 04:09:11 04:12:03 | 04:13:06 00:01:03 00:02:52 00:00:00
18 04:09:37 04:13:06 | 04:13:46 00:00:40 00:03:29 00:00:00
19 04:09:45 04:13:46 | 04:14:40 00:00:54 00:04:01 00:00:00
20 04:09:54 04:14:40 | 04:15:07 00:00:27 00:04:46 00:00:00
21 04:11:02 04:15:07 | 04:15:46 00:00:39 00:04:05 00:00:00
22 04:11:28 04:15:46 | 04:16:09 00:00:23 00:04:18 00:00:00
23 04:11:45 04:16:09 | 04:17:03 00:00:54 00:04:24 00:00:00
24 04:12:00 04:17:03 | 04:17:35 00:00:32 00:05:03 00:00:00
25 04:12:50 04:17:35 | 04:18:01 00:00:26 00:04:45 00:00:00
26 04:13:10 04:18:01 | 04:18:43 00:00:42 00:04:51 00:00:00
27 04:13:38 04:18:43 | 04:19:20 00:00:37 00:05:05 00:00:00
28 04:14:30 04:19:20 | 04:19:51 00:00:31 00:04:50 00:00:00
29 04:16:00 04:19:51 | 04:20:25 00:00:34 00:03:51 00:00:00
30 04:16:13 04:20:25 | 04:21:07 00:00:42 00:04:12 00:00:00
31 04:16:30 04:21:07 | 04:21:34 00:00:27 00:04:37 00:00:00
32 04:16:45 04:21:34 | 04:22:00 00:00:26 00:04:49 00:00:00
33 04:17:45 04:22:00 | 04:22:28 00:00:28 00:04:15 00:00:00
34 04:18:23 04:22:28 | 04:22:52 00:00:24 00:04:05 00:00:00
35 04:18:24 04:22:52 | 04:23:26 00:00:34 00:04:28 00:00:00
36 04:18:30 04:23:26 | 04:23:57 00:00:31 00:04:56 00:00:00
37 04:19:12 04:23:57 | 04:24:19 00:00:22 00:04:45 00:00:00
38 04:20:18 04:24:19 | 04:24:37 00:00:18 00:04:01 00:00:00
39 04:21:50 04:24:37 | 04:25:45 00:01:08 00:02:47 00:00:00
40 04:22:20 04:25:45 | 04:26:27 00:00:42 00:03:25 00:00:00
41 04:22:45 04:26:27 | 04:26:50 00:00:23 00:03:42 00:00:00
42 04:23:40 04:26:50 | 04:27:15 00:00:25 00:03:10 00:00:00
43 04:23:53 04:27:15 | 04:28:10 00:00:55 00:03:22 00:00:00
44 04:24:33 04:28:10 | 04:28:40 00:00:30 00:03:37 00:00:00
45 04:24:35 04:28:40 | 04:29:07 00:00:27 00:04:05 00:00:00
46 04:25:25 04:29:07 04:29:51 00:00:44 00:03:42 00:00:00

Total 00:29:51 03:11:16 00:00:00

UNIVERSITAS BUNG HATTA



Waktu Pelayanan Lama Pelanggan Petugas
Pelanggan ke - -
Kedatangan Mulai Selesai Pelayanan | Menunggu |Menganggur

1 04:00:00 04:00:00 | 04:00:10 00:00:10 00:00:00 00:00:00
2 04:00:00 04:00:10 | 04:01:05 00:00:55 00:00:10 00:00:00
3 04:00:00 04:01:05 | 04:02:00 00:00:55 00:01:05 00:00:00
4 04:00:00 04:02:00 | 04:02:12 00:00:12 00:02:00 00:00:00
5 04:00:00 04:02:12 | 04:02:50 00:00:38 00:02:12 00:00:00
6 04:00:00 04:02:50 | 04:03:17 00:00:27 00:02:50 00:00:00
7 04:00:00 04:03:17 | 04:04:00 00:00:43 00:03:17 00:00:00
8 04:00:00 04:04:00 | 04:04:47 00:00:47 00:04:00 00:00:00
9 04:00:40 04:04:47 | 04:06:00 00:01:13 00:04:07 00:00:00
10 04:01:41 04:06:00 | 04:06:55 00:00:55 00:04:19 00:00:00
11 04:02:16 04:06:55 | 04:07:47 00:00:52 00:04:39 00:00:00
12 04:02:18 04:07:47 | 04:07:54 00:00:07 00:05:29 00:00:00
13 04:03:04 04:07:54 | 04:08:12 00:00:18 00:04:50 00:00:00
14 04:03:33 04:08:12 | 04:09:00 00:00:48 00:04:39 00:00:00
15 04:03:52 04:09:00 | 04:10:00 00:01:00 00:05:08 00:00:00
16 04:06:43 04:10:00 | 04:10:38 00:00:38 00:03:17 00:00:00
17 04:07:00 04:10:38 | 04:12:00 00:01:22 00:03:38 00:00:00
18 04:08:03 04:12:00 | 04:12:30 00:00:30 00:03:57 00:00:00
19 04:09:40 04:12:30 | 04:13:25 00:00:55 00:02:50 00:00:00
20 04:09:53 04:13:25 | 04:14:16 00:00:51 00:03:32 00:00:00
21 04:11:00 04:14:16 | 04:15:10 00:00:54 00:03:16 00:00:00
22 04:11:02 04:15:10 | 04:16:03 00:00:53 00:04:08 00:00:00
23 04:11:18 04:16:03 | 04:16:44 00:00:41 00:04:45 00:00:00
24 04:11:30 04:16:44 | 04:17:20 00:00:36 00:05:14 00:00:00
25 04:12:12 04:17:20 | 04:18:14 00:00:54 00:05:08 00:00:00
26 04:14:16 04:18:14 | 04:18:48 00:00:34 00:03:58 00:00:00
27 04:14:46 04:18:48 | 04:19:42 00:00:54 00:04:02 00:00:00
28 04:15:51 04:19:42 | 04:20:42 00:01:00 00:03:51 00:00:00
29 04:16:00 04:20:42 | 04:21:08 00:00:26 00:04:42 00:00:00
30 04:16:10 04:21:08 | 04:22:00 00:00:52 00:04:58 00:00:00
31 04:16:32 04:22:00 | 04:22:44 00:00:44 00:05:28 00:00:00
32 04:17:35 04:22:44 | 04:23:16 00:00:32 00:05:09 00:00:00
33 04:17:40 04:23:16 | 04:24:02 00:00:46 00:05:36 00:00:00
34 04:18:40 04:24:02 | 04:24:50 00:00:48 00:05:22 00:00:00
35 04:18:54 04:24:50 | 04:25:25 00:00:35 00:05:56 00:00:00
36 04:19:15 04:25:25 | 04:26:17 00:00:52 00:06:10 00:00:00
37 04:20:15 04:26:17 | 04:27:00 00:00:43 00:06:02 00:00:00
38 04:21:42 04:27:00 | 04:27:30 00:00:30 00:05:18 00:00:00
39 04:23:40 04:27:30 | 04:27:50 00:00:20 00:03:50 00:00:00
40 04:24:13 04:27:50 | 04:28:31 00:00:41 00:03:37 00:00:00
41 04:24:53 04:28:31 | 04:29:00 00:00:29 00:03:38 00:00:00
42 04:26:04 04:29:00 | 04:29:34 00:00:34 00:02:56 00:00:00
43 04:26:10 04:29:34 | 04:30:05 00:00:31 00:03:24 00:00:00
Total 00:30:05 02:52:27 00:00:00

UNIVERSITAS BUNG HATTA



d. Data Antrian motor jumat pukul 7.00 — 7.30 & 16.00 — 16.30 Line Kiri dan kanan

Waktu Pelayanan Lama Pelanggan Petugas
Pelanggan ke - -
Kedatangan Mulai Selesai Pelayanan Menunggu Menganggur

1 07:00:00 07:00:00 | 07:00:10 00:00:10 00:00:00 00:00:00
2 07:00:00 07:00:10 | 07:00:38 00:00:28 00:00:10 00:00:00
3 07:00:00 07:00:38 | 07:01:15 00:00:37 00:00:38 00:00:00
4 07:00:00 07:01:15 | 07:02:11 00:00:56 00:01:15 00:00:00
5 07:00:05 07:02:11 | 07:02:55 00:00:44 00:02:06 00:00:00
6 07:01:00 07:02:55 | 07:03:23 00:00:28 00:01:55 00:00:00
7 07:01:27 07:03:23 | 07:03:45 00:00:22 00:01:56 00:00:00
8 07:02:22 07:03:45 | 07:04:27 00:00:42 00:01:23 00:00:00
9 07:02:24 07:04:27 | 07:04:50 00:00:23 00:02:03 00:00:00
10 07:03:41 07:04:50 | 07:05:20 00:00:30 00:01:09 00:00:00
11 07:04:23 07:05:20 | 07:05:50 00:00:30 00:00:57 00:00:00
12 07:04:35 07:05:50 | 07:06:23 00:00:33 00:01:15 00:00:00
13 07:04:47 07:06:23 | 07:06:56 00:00:33 00:01:36 00:00:00
14 07:05:00 07:06:56 | 07:07:30 00:00:34 00:01:56 00:00:00
15 07:05:05 07:07:30 | 07:07:52 00:00:22 00:02:25 00:00:00
16 07:05:17 07:07:52 | 07:08:27 00:00:35 00:02:35 00:00:00
17 07:05:40 07:08:27 | 07:09:05 00:00:38 00:02:47 00:00:00
18 07:05:45 07:09:05 | 07:09:50 00:00:45 00:03:20 00:00:00
19 07:07:18 07:09:50 | 07:10:18 00:00:28 00:02:32 00:00:00
20 07:08:40 07:10:18 | 07:10:45 00:00:27 00:01:38 00:00:00
21 07:09:19 07:10:45 | 07:11:10 00:00:25 00:01:26 00:00:00
22 07:09:45 07:11:10 | 07:11:47 00:00:37 00:01:25 00:00:00
23 07:10:27 07:11:47 | 07:12:27 00:00:40 00:01:20 00:00:00
24 07:11:06 07:12:27 | 07:13:20 00:00:53 00:01:21 00:00:00
25 07:11:17 07:13:20 | 07:14:01 00:00:41 00:02:03 00:00:00
26 07:12:02 07:14:01 | 07:14:43 00:00:42 00:01:59 00:00:00
27 07:12:17 07:14:43 | 07:15:30 00:00:47 00:02:26 00:00:00
28 07:12:26 07:15:30 | 07:16:00 00:00:30 00:03:04 00:00:00
29 07:12:41 07:16:00 | 07:16:37 00:00:37 00:03:19 00:00:00
30 07:13:07 07:16:37 | 07:17:41 00:01:04 00:03:30 00:00:00
31 07:13:40 07:17:41 | 07:18:49 00:01:08 00:04:01 00:00:00
32 07:14:18 07:18:49 | 07:19:22 00:00:33 00:04:31 00:00:00
33 07:14:45 07:19:22 | 07:19:52 00:00:30 00:04:37 00:00:00
34 07:16:23 07:19:52 | 07:20:34 00:00:42 00:03:29 00:00:00
35 07:17:06 07:20:34 | 07:21:20 00:00:46 00:03:28 00:00:00
36 07:17:42 07:21:20 | 07:22:35 00:01:15 00:03:38 00:00:00
37 07:17:51 07:22:35 | 07:23:10 00:00:35 00:04:44 00:00:00
38 07:18:55 07:23:10 | 07:24:02 00:00:52 00:04:15 00:00:00
39 07:20:04 07:24:02 | 07:24:31 00:00:29 00:03:58 00:00:00
40 07:21:23 07:24:31 | 07:25:07 00:00:36 00:03:08 00:00:00
41 07:21:48 07:25:07 | 07:25:40 00:00:33 00:03:19 00:00:00
42 07:23:20 07:25:40 | 07:26:40 00:01:00 00:02:20 00:00:00
43 07:23:46 07:26:40 | 07:27:15 00:00:35 00:02:54 00:00:00
44 07:24:17 07:27:15 | 07:28:03 00:00:48 00:02:58 00:00:00
45 07:25:25 07:28:03 | 07:29:00 00:00:57 00:02:38 00:00:00
46 07:25:40 07:29:00| 07:29:58 00:00:58 00:03:20 00:00:00
Total 00:29:58 01:52:47 00:00:00

UNIVERSITAS BUNG HATTA



Waktu Pelayanan Lama Pelanggan Petugas
Pelanggan ke - -
Kedatangan Mulai Selesai | Pelayanan | Menunggu |Menganggur

1 07:00:00 07:00:00 | 07:00:36 00:00:36 00:00:00 00:00:00
2 07:00:00 07:00:36 | 07:02:03 00:01:27 00:00:36 00:00:00
3 07:00:00 07:02:03 | 07:02:34 00:00:31 00:02:03 00:00:00
4 07:00:00 07:02:34 | 07:03:00 00:00:26 00:02:34 00:00:00
5 07:00:17 07:03:00 | 07:03:35 00:00:35 00:02:43 00:00:00
6 07:02:04 07:03:35 | 07:04:05 00:00:30 00:01:31 00:00:00
7 07:03:01 07:04:05 | 07:04:47 00:00:42 00:01:04 00:00:00
8 07:03:56 07:04:47 | 07:05:08 00:00:21 00:00:51 00:00:00
9 07:04:18 07:05:08 | 07:05:40 00:00:32 00:00:50 00:00:00
10 07:04:28 07:05:40 | 07:06:06 00:00:26 00:01:12 00:00:00
11 07:04:56 07:06:06 | 07:06:41 00:00:35 00:01:10 00:00:00
12 07:05:16 07:06:41 | 07:07:10 00:00:29 00:01:25 00:00:00
13 07:05:31 07:07:10 | 07:07:40 00:00:30 00:01:39 00:00:00
14 07:05:48 07:07:40 | 07:08:11 00:00:31 00:01:52 00:00:00
15 07:06:00 07:08:11 | 07:08:48 00:00:37 00:02:11 00:00:00
16 07:06:24 07:08:48 | 07:09:10 00:00:22 00:02:24 00:00:00
17 07:07:33 07:09:10 | 07:09:40 00:00:30 00:01:37 00:00:00
18 07:07:45 07:09:40 | 07:10:28 00:00:48 00:01:55 00:00:00
19 07:08:41 07:10:28 | 07:11:00 00:00:32 00:01:47 00:00:00
20 07:09:46 07:11:00 | 07:11:34 00:00:34 00:01:14 00:00:00
21 07:10:21 07:11:34 | 07:12:20 00:00:46 00:01:13 00:00:00
22 07:10:41 07:12:20 | 07:13:13 00:00:53 00:01:39 00:00:00
23 07:11:45 07:13:13 | 07:14:05 00:00:52 00:01:28 00:00:00
24 07:11:56 07:14:05 | 07:14:50 00:00:45 00:02:09 00:00:00
25 07:12:40 07:14:50 | 07:15:05 00:00:15 00:02:10 00:00:00
26 07:13:06 07:15:05 | 07:15:25 00:00:20 00:01:59 00:00:00
27 07:13:13 07:15:25 | 07:15:55 00:00:30 00:02:12 00:00:00
28 07:13:20 07:15:55 | 07:16:14 00:00:19 00:02:35 00:00:00
29 07:13:43 07:16:14 | 07:16:52 00:00:38 00:02:31 00:00:00
30 07:13:56 07:16:52 | 07:17:40 00:00:48 00:02:56 00:00:00
31 07:14:42 07:17:40 | 07:18:45 00:01:05 00:02:58 00:00:00
32 07:15:00 07:18:45 | 07:19:15 00:00:30 00:03:45 00:00:00
33 07:15:02 07:19:15 | 07:19:52 00:00:37 00:04:13 00:00:00
34 07:15:59 07:19:52 | 07:20:21 00:00:29 00:03:53 00:00:00
35 07:16:13 07:20:21 | 07:21:20 00:00:59 00:04:08 00:00:00
36 07:17:08 07:21:20 | 07:21:48 | 00:00:28 00:04:12 00:00:00
37 07:18:05 07:21:48 | 07:22:11 00:00:23 00:03:43 00:00:00
38 07:18:22 07:22:11 | 07:22:51 00:00:40 00:03:49 00:00:00
39 07:19:16 07:22:51 | 07:23:36 00:00:45 00:03:35 00:00:00
40 07:20:46 07:23:36 | 07:24:06 | 00:00:30 00:02:50 00:00:00
41 07:21:07 07:24:06 | 07:24:37 00:00:31 00:02:59 00:00:00
42 07:21:30 07:24:37 | 07:25:25 00:00:48 00:03:07 00:00:00
43 07:22:18 07:25:25 | 07:26:00 00:00:35 00:03:07 00:00:00
44 07:22:52 07:26:00 | 07:26:30 00:00:30 00:03:08 00:00:00
45 07:23:53 07:26:30 | 07:27:40 | 00:01:10 00:02:37 00:00:00
46 07:24:00 07:27:40 | 07:28:25 | 00:00:45 00:03:40 00:00:00
47 07:24:14 07:28:25 | 07:29:14 | 00:00:49 00:04:11 00:00:00
48 07:24:43| 07:29:14 | 07:30:00| 00:00:46 00:04:31 00:00:00
Total 00:30:00 01:55:56 00:00:00

UNIVERSITAS BUNG HATTA



Waktu Pelayanan Lama Pelanggan Petugas
Pelanggan ke - -
Kedatangan Mulai | Selesai Pelayanan Menunggu Menganggur

1 04:00:00 04:00:00 | 04:00:10 00:00:10 00:00:00 00:00:00
2 04:00:00 04:00:10 | 04:01:03 00:00:53 00:00:10 00:00:00
3 04:00:00 04:01:03 | 04:02:00 00:00:57 00:01:03 00:00:00
4 04:00:00 04:02:00 | 04:03:02 00:01:02 00:02:00 00:00:00
5 04:00:00 04:03:02 | 04:04:31 00:01:29 00:03:02 00:00:00
6 04:00:00 04:04:31 | 04:05:41 00:01:10 00:04:31 00:00:00
7 04:00:00 04:05:41 | 04:06:35 00:00:54 00:05:41 00:00:00
8 04:00:00 04:06:35 | 04:07:43 00:01:08 00:06:35 00:00:00
9 04:00:38 04:07:43 | 04:08:30 00:00:47 00:07:05 00:00:00
10 04:02:02 04:08:30 | 04:09:25 00:00:55 00:06:28 00:00:00
11 04:02:26 04:09:25 | 04:10:30 00:01:05 00:06:59 00:00:00
12 04:02:36 04:10:30 | 04:11:11 00:00:41 00:07:54 00:00:00
13 04:04:35 04:11:11 | 04:12:33 00:01:22 00:06:36 00:00:00
14 04:05:00 04:12:33 | 04:13:50 00:01:17 00:07:33 00:00:00
15 04:05:50 04:13:50 | 04:15:08 00:01:18 00:08:00 00:00:00
16 04:07:14 04:15:08 | 04:16:15 00:01:07 00:07:54 00:00:00
17 04:08:00 04:16:15 | 04:16:45 00:00:30 00:08:15 00:00:00
18 04:08:05 04:16:45 | 04:17:25 00:00:40 00:08:40 00:00:00
19 04:09:00 04:17:25 | 04:17:55 00:00:30 00:08:25 00:00:00
20 04:10:03 04:17:55 | 04:18:22 00:00:27 00:07:52 00:00:00
21 04:10:35 04:18:22 | 04:18:48 00:00:26 00:07:47 00:00:00
22 04:11:12 04:18:48 | 04:19:20 00:00:32 00:07:36 00:00:00
23 04:11:48 04:19:20 | 04:20:43 00:01:23 00:07:32 00:00:00
24 04:13:01 04:20:43 | 04:21:09 00:00:26 00:07:42 00:00:00
25 04:13:30 04:21:09 | 04:21:50 00:00:41 00:07:39 00:00:00
26 04:14:14 04:21:50 | 04:22:40 00:00:50 00:07:36 00:00:00
27 04:17:47 04:22:40 | 04:23:05 00:00:25 00:04:53 00:00:00
28 04:18:02 04:23:05 | 04:23:28 00:00:23 00:05:03 00:00:00
29 04:18:32 04:23:28 | 04:24:00 00:00:32 00:04:56 00:00:00
30 04:18:50 04:24:00 | 04:25:23 00:01:23 00:05:10 00:00:00
31 04:20:44 04:25:23 | 04:25:42 00:00:19 00:04:39 00:00:00
32 04:21:30 04:25:42 | 04:26:36 00:00:54 00:04:12 00:00:00
33 04:21:50 04:26:36 | 04:27:31 00:00:55 00:04:46 00:00:00
34 04:21:55 04:27:31 | 04:28:07 00:00:36 00:05:36 00:00:00
35 04:22:02 04:28:07 | 04:29:05 00:00:58 00:06:05 00:00:00
36 04:23:52 04:29:05 | 04:29:36 00:00:31 00:05:13 00:00:00
37 04:23:53 04:29:36 | 04:30:08 00:00:32 00:05:43 00:00:00
Total 00:30:08 03:36:51 00:00:00
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Waktu Pelayanan Lama Pelanggan Petugas
Pelanggan ke - -
Kedatangan Mulai Selesai | Pelayanan [ Menunggu |Menganggur
1 04:00:00 04:00:00 | 04:00:33 | 00:00:33 00:00:00 00:00:00
2 04:00:00 04:00:33 | 04:01:30 | 00:00:57 00:00:33 00:00:00
3 04:00:00 04:01:30 | 04:02:20 | 00:00:50 00:01:30 00:00:00
4 04:00:00 04:02:20 | 04:04:00 | 00:01:40 00:02:20 00:00:00
5 04:00:00 04:04:00 | 04:04:56 | 00:00:56 00:04:00 00:00:00
6 04:00:00 04:04:56 | 04:06:09 | 00:01:13 00:04:56 00:00:00
7 04:00:00 04:06:09 | 04:07:10 | 00:01:01 00:06:09 00:00:00
8 04:00:00 04:07:10 | 04:08:04 | 00:00:54 00:07:10 00:00:00
9 04:01:27 04:08:04 | 04:09:00 | 00:00:56 00:06:37 00:00:00
10 04:02:03 04:09:00 | 04:09:37 | 00:00:37 00:06:57 00:00:00
11 04:02:41 04:09:37 | 04:10:15 | 00:00:38 00:06:56 00:00:00
12 04:04:39 04:10:15 | 04:11:03 | 00:00:48 00:05:36 00:00:00
13 04:05:20 04:11:03 | 04:11:55 | 00:00:52 00:05:43 00:00:00
14 04:06:31 04:11:55 | 04:12:30 | 00:00:35 00:05:24 00:00:00
15 04:07:46 04:12:30 | 04:12:55 | 00:00:25 00:04:44 00:00:00
16 04:08:00 04:12:55 | 04:13:40 | 00:00:45 00:04:55 00:00:00
17 04:08:21 04:13:40 | 04:14:17 | 00:00:37 00:05:19 00:00:00
18 04:10:00 04:14:17 | 04:14:51 | 00:00:34 00:04:17 00:00:00
19 04:10:02 04:14:51 | 04:15:30 | 00:00:39 00:04:49 00:00:00
20 04:10:50 04:15:30 | 04:16:00 | 00:00:30 00:04:40 00:00:00
21 04:11:56 04:16:00 | 04:16:25 | 00:00:25 00:04:04 00:00:00
22 04:12:21 04:16:25 | 04:17:00 | 00:00:35 00:04:04 00:00:00
23 04:12:50 04:17:00 | 04:17:34 | 00:00:34 00:04:10 00:00:00
24 04:13:15 04:17:34 | 04:17:56 | 00:00:22 00:04:19 00:00:00
25 04:13:41 04:17:56 | 04:18:44 | 00:00:48 00:04:15 00:00:00
26 04:14:18 04:18:44 | 04:19:25 | 00:00:41 00:04:26 00:00:00
27 04:14:36 04:19:25 | 04:20:07 | 00:00:42 00:04:49 00:00:00
28 04:16:12 04:20:07 | 04:20:50 | 00:00:43 00:03:55 00:00:00
29 04:17:07 04:20:50 | 04:21:35 | 00:00:45 00:03:43 00:00:00
30 04:18:08 04:21:35 | 04:22:01 | 00:00:26 00:03:27 00:00:00
31 04:18:31 04:22:01 | 04:22:46 | 00:00:45 00:03:30 00:00:00
32 04:19:06 04:22:46 | 04:23:10 | 00:00:24 00:03:40 00:00:00
33 04:20:21 04:23:10 | 04:23:40 | 00:00:30 00:02:49 00:00:00
34 04:20:50 04:23:40 | 04:24:10 | 00:00:30 00:02:50 00:00:00
35 04:21:24 04:24:10 | 04:24:45 | 00:00:35 00:02:46 00:00:00
36 04:21:47 04:24:45 | 04:25:30 | 00:00:45 00:02:58 00:00:00
37 04:22:09 04:25:30 | 04:26:05 | 00:00:35 00:03:21 00:00:00
38 04:22:46 04:26:05 | 04:26:50 | 00:00:45 00:03:19 00:00:00
39 04:23:02 04:26:50 | 04:27:16 | 00:00:26 00:03:48 00:00:00
40 04:24:00 04:27:16 | 04:27:43 | 00:00:27 00:03:16 00:00:00
41 04:24:27 04:27:43 | 04:28:31 | 00:00:48 00:03:16 00:00:00
42 04:24:28 04:28:31 | 04:29:05 | 00:00:34 00:04:03 00:00:00
43 04:24:40 04:29:05 | 04:29:41 | 00:00:36 00:04:25 00:00:00
44 04:25:20 04:29:41 | 04:30:20 | 00:00:39 00:04:21 00:00:00
Total 00:30:20 03:02:09 00:00:00

UNIVERSITAS BUNG HATTA



e. Data Antrian motor sabtu pukul 7.00 — 7.30 & 16.00 — 16.30 Line kiri dan kanan

Pelanggan |  Waktu Pelayanan Lama Pelanggan Petugas | | Pelanggan |  Waktu Pelayanan Lama Pelanggan Petugas
ke |Kedatangan | Mulai | Selesai | Pelayanan | Menunggu | Menganggu ke | Kedatangan | Mulai | Selesai | Pelayanan | Menunggu | Menganggur
1 07:00:00 |07:00:00 | 07:00:23 |  00:00:23 00:00:00 00:00:00 1 07:00:00 | 07:00:00 { 07:00:23 | 00:00:23 00:00:00 00:00:00
) 07:00:00 |07:00:23 | 07:01:00 | 00:00:37 00:00:23 00:00:00 2 07:00:00 {07:00:2307.01:00 [ 00:00:37 00:00:23 00:00:00
3 070000 070100 070132 000032 000100 000000 3 07:00:00 | 07:01:00 | 07:01:32 00:00:32 00:01:00 00:00:00
4| oow [ooun|oeo] ons | won | o |4 | 000 0003000 BEE | 002 ] 0000
: 700 ooz | oomsL ] oost | ooz 000 5 070000 [070200| 070251 000051 | 000200 |  00:00:00
: v lowslosn| ows | oo 000 6 070000 [070251( 070320 000029 | 000251 |  00:00:00
7 70000 |0703:20 [o70420] o00L00 | 00320 | o000:00 ; g;gggg g;gi;g g;ﬁig ggégg gggiig gg%
8 00| 070820 0040|0030 | (00RN | 00060 9| 000 | 09080 | 070520 000030 | 00k | 000000
) 070003 |OT0430|07050] 00030 | 000447 | 000000 0 | oo |o7es0onee0s] 000045 | 00050 | 000000
0| 00010 (070520 070605] 000045 | 000510 | 000000 | P gooon [onoe0s [0n0631| 0006 | o054 | 0000
1 | 070024 |070605|070631) 000026 | 000541 | 000000 ) ™) [ ot |o7063t|07073] oooed2 | oookto | oooo0o
1 07:0221 | 07:0631 [07:07:13| 00:0042 | 00:0410 00:00:00 5| ons loosloos) wnn | een | 0w
13 07:0253 | 07:07:13 | 07:07:55 |  00:00:42 00:04:20 00:00:00 14 070514 |oro7ss [oros3 | oo:00:28 00:02:41 00:00:00
14 07.05:14 | 07:07:55 | 07:08:23 [  00:00:28 00:02:41 00:00:00 15 070622 {07083 | 07:0856 | 00:00:33 00:0201 00:00:00
15 07:.06:22 {07:08:23 | 07:08:56 | 00:00:33 00:02:01 00:00:00 16 07:06:40 | 07:08:56 | 07:09:27 | 00:00:31 00:02:16 00:00:00
16 07:0640 | 07:08:56 [07:0927| 00:0031 | 00:02:16 00:00:00 7| oreor |o7927|o72015| oooods | oo | oooooo
17 07:0907 | 07:09:27 [07:10:15 | 00:0048 | 00:00:20 00:00:00 8 | 070908 |0710:5(07:1050( 000035 | 000LOT | 000000
18 07:09:08 | 07:10:15 | 07:10:50 |  00:00:35 00:01:07 00:00:00 19 07:10:46 | 07:10:50 | 07:12:40 |  00:00:50 00:00:04 00:00:00
19 07:10:46 | 07:10:50 | 07:12:40 |  00:00:50 00:00:04 00:00:00 20 07:10:40 | 07:11:40| 07:12:20|  00:00:40 00:00:00 00:00:00
2 071040 |07:10:40 [07:1220| 000040 | 00:00:00 00:00:00 A | 071204 |071220)07:1316] 0R00S6 | 000016 | 000000
2 | orm |07:1220(07:316) 00005 | 000026 | o000 || 2 | OM316 |O71316|0R1400| 000044 | 000D | 0001
2| 011316 |07136[ 071400 000044 | o000 | oooryg | [ B | OWBU JOLUION60) W0 | 0000 | 000
" U st o | oo | oo 0000 % | 0M534 |071600( 071644 00044 | 000026 | 00:0L01
" vn oEnloeal e | s 010l 5| 045 070745 | 010845 0B0LO0 | 000000 | 000000
% 01745 |o70745 (o745 | ovoroo | o000 | oo:00:00 ij g;izig g;ﬁ;‘; g;;g;g m; ggggig ggm
% U110 |O11845|0713%6| 000031 | 000035 00200 B | 0r947 |072002(072034] 000032 | 000015 | 00:00:6
7 07:18:50 |07:19:36 [07:20:02| 000026 | 00:0046 00:00:00 o T omn Toms o wme T noe T oo
i 07:19:47 | 07:20:02 [07:2034 | 000032 | 000015 00:00:16 o oo Tomolonsl oos T oo | o
B | 0r030 (072050072130 | 000040 | 000000 | 000000 | F 3 Tgrongs [na0s |0t | oot | oooom | oooom
0 | 072100 |072130107:2136] 000026 | 000030 | 00:00:05 % | onx |one|oB0] 00s | 000 | 000
3l 02205 |07:22:05 | 07:22% | 000041 | 00:0000 | 00:00:00 3 | onn |osn|ousy| oo | ooo | 0000
3 07:22:26 | 07:22:46 1 07:23:10 [  00:00:24 00:00:20 00:00:20 3 07:2:00 | 072017 | 07500 00:0053 00:00:17 00:00:00
3 072330 | 07:23:30| 07:417| 00:00:47 | 00:00:00 00:00:00 3% 072430 | 0725:10{ 072615 00:0L05 | 000040 | 00:00:15
3 07:24:00 | 072417 | 07510 000053 | 000017 00:00:00 % | 072630 |072630] 07215 00045 | 000000 | 00:00:00
3% 072430 | 07:25:10| 07:26:15| 00:0L05 | 00:00:40 00:00:15 | oed [orrs|orrar| cooo3 | oooooss | ovoooo
3% 072630 |07:2630 | 07:27:15| 00:0045 |  00:00:00 00:00:00 ¥ | 072645 |012047|072836| 000029 | 00012 | 000000
37 07:26:40 | 07:27:15| 07:27:47|  00:00:32 00:00:35 00:00:00 3 07:27:48 | 07:28:16) 07:28:47 [  00:00:31 00:00:28 00:00:29
8 07:26:45 | 07:27:47 | 07:28:16 |  00:00:29 00:01:02 00:00:00 ) 012916 | 07:2316) 073000 | 00:00:44 | 00:00:00 00:00:00
3 072748 | 07:28:06 | 07:28:47| 00:0031 | 00:0028 | 00:00:29 | [ Total 02616 | 0048 | 00034
40 07:29:16 | 07:29:16| 07:30:00 |  00:00:44 00:00:00 00:00:00
Total 00:26:16 | 005413 00:03:44
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Pelanggan |  Waktu Pelayanan Lama Pelanggan Petugas Pelanggan | Waktu Pelayanan lama | Pelanggan | Petugas
ke Kedatangan | Mulai | Selesai | Pelayanan | Menunggu | Menganggur ke Kedatangan | Mulai | Selesai | Pelayanan | Menunggu | Menganggur
1 04:00:00 | 04:00:00 | 04:00:30 |  00:00:30 00:00:00 00:00:00 1 04:00:00 | 04:00:00 | 04:00:55 | 00:00:55 | 00:00:00 | 00:00:00
2 0400:00 | 0400:30 | 040130 | 000100 | 00:0030 | 00:00:00 2 040000 | 0400:55 | 040238 | 000143 | 00:00:55 | (00:00:00
3 040000 | 040130 | 040353 000223 | 000130 | 00:00:00 3 040000 | 0402:38 | 040440 | 000202 | 00:0238 | 00:00:00
4 04:00:00 | 04:03:53 | 04:05:01 | 00:01:08 00:03:53 00:00:00 4 04:00:00 | 04:04:40 | 04:05:31 [ 00:00:51 | 00:04:40 | (00:00:00
5 04:00:00 [ 04:05:01 | 04:06:05 | 00:02.:04 00:05:01 00:00:00 5 04:00.00 [ 04:05:31) 04:06:44 | 00:01:13 | 00:05:31 | 00:00:00
6 0400:00 | 04:06:05 | 0407:10 | 00:0105 |  00:06:05 00:00:00 6 040000 | 0406:44 | 040755 | 000L11 | 00:06:44 | 00:00:00
7 04:00:00 | 04:07:10 | 04:08:16 | 00:01:06 00:07:10 00:00:00 7 04:00:00 | 04:07:55 | 04:08:50 [ 00:00:55 | 00:07:55 | 00:00:00
8 040100 | 0408:16 | 0409:20| 000104 | 000716 | 00:00:00 8 040000 | 0408:50 | 041003 | 000113 | 00:0850 | 00:00:00
9 040212 |040920| 041000 000040 | 000708 | 00:00:00 9 040000 | 04:10:03 | 041052 | 0000:49 | 00:10:03 | 00:00:00
10 040241 | 04:10:00 | 041010 000110 | 0007:19 00:00:00 10 040040 | 04:10:52 | 041150 | 00:00:58 | 00:10:02 | 00:00:00
1 04:04:08 | 0411:10 | 04:12:00| 00:0050 | 00:07:02 00:00:00 1 040125 | 041150 | 041236 | 0000:46 | 00:005 | 00:00:00
1 040531 | 04:12:00 | 041253 | 00:0053 | 00:06:29 00:00:00 1 040323 | 041236 | 041350 | 000L:14 | 00:09:13 | 00:00:00
13 040630 | 04:12:53 [04:1400| 000107 | 00:06:23 00:00:00 13 00407 | 041350 | 041443 | 000053 | 00:09:43 | 00:00:00
4 04:0952 [ 04:14:00 | 04:15:07 | 00:0:07 | 00:04:08 00:00:00 1 04:06:37 | 04:14:43 | 04:16:02 | 00:01:19 | 00:08:06 | 00:00:00
15 040953 | 0415:07| 041630 000123 | 00:05:24 |  00:00:00 15 041008 | 0416:02 | 041708 | 000106 | 00:0554 | 00:00:00
16 041015 | 0416:30 | 0418:00{ 00:0130 | 00:06:15 00:00:00 1 0410:10 | 041708 | 041831 | 00:00:23 | 000658 | 00:00:00
17 041030 | 041800 | 041851 | 00:00:51 | 00:07:30 00:00:00 7 04:10:41 | 041831 | 04:19:41 | 00:01:20 | 00:07:50 | 00:00:00
18 04:1200 | 04:18:51) 0420:00) 000109 | 00.06:51 00:00:00 18 041036 | 041941 | 04:20:43 | 000102 | 00:08:05 | 0000:00
19 041252 |0420:00) 042122 000122 | 000708 | 00:00:00 19 041300 | 0420:43 | 042200 | 000117 | 00:0743 | 00:00:00
0 041400 | 0421:22 | 042235 | 000113 | 00:07:22 00:00:00 0 041400 | 042200 | 042326 | 0001:26 | 00:0800 | 00:00:00
il 0415:07  [04:22:35 [ 04:23:46 |  00:01:11 00:07:28 00:00:00 n 04162 02326 [ 0a22:10 | 00:00:44 | 00:09:14 | 00:00:00
2 k1721 |0A2346|0425:05) 000119 | 000625 | 00:0000 2 041716 | 042410 | 042550 | 00:01:40 | 00:06:54 | 00:00:00
3 041340 |0425:05)042620) 000115 | 0006:25 | 00:0000 3 41741 | 042550 | 042718 | 00:0128 | 00:0809 | 00:00:00
A 041922 | 042620) 0427:00| 00:0040 | 00:06:58 | 00:00:00 W 041947 | 0427:18 | 042834 | 000116 | 000731 | 00:00:00
5 M420:10 |0427.00 042900 000200 | 00:0650 | 00:00:00 5| 062015 | 042834 (043002 | 000128 | 000819 | 00:00:00
26 04:20:40 [ 04:29:00 | 04:29:40 |  00:00:40 00:08:20 00:00:00 Total 0030:02 | 025932 | 00:00:00
Total 002940 | 023240 | 00:00:00
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f. Data Antrian mobil selasa pukul 7.00 — 7.30 & 16.00 — 16.30 Line Kiri dan kanan

Pelanggan [ Waktu Pelayanan Lama Pelanggan | Petugas Pelangganke Waktu Pelayanan Lama Pelanggan |  Petugas
ke |Kedatangan|yylai Selesai Pelayanan | Menunggu [Menganggur Kedatangan pylai Selesai Pelayanan | Menunggu | Menganggur
1{box) 5 5 b 1 0 5 | | 1lcalya hitam] 0 0 3 3 0 1
2 fterios) 11 1 14 3 0 10 2yaris) 1 4 5 1 3 1
3 frush) % pL 2% 2 0 2 3(hrv) 6 6 8 2 0 0
4 {eenia] 2 8 30 2 1 0 4(inova) 8 8 9 1 0 0
5 fterios) 29 30 3 2 1 0 5 (angkot) 9 9 10 1 0 0
Total 10 2 17 6 fertiga) 10 10 3 3 0 2
ratal 2 04 34 7 {corolla) 15 15 16 1 0 2
8 jazzold) 18 18 20 2 0 0
9/civicold) 20 20 23 3 0 0
10 {karimun) 20 3 25 2 3 0
11 (brio satya) 3 25 26 1 2 0
12 {angkot) L 26 2] 1 2 0
13 {corolla) 26 2] 28 1 1 0
14 {angkot) 28 28 30 2 0 0
Total 2 1 b
Pelanggan | Waktu Pelayanan lama | Pelanggan | Petugas relanganke Waktu Pelayanan lama | Pelanggan | Petugas
ke |Kedatangan |y Gelesai | Pelayanan | Menunggu |Venganggur Kedatangan |ulai  |Selesai | Pelayanan | Menunggu | Menganggur
1avanza) ) ) 5 3 0 1 1(ayia) 0 0 2 2 0 2
et 6 6 8 ) 0 0 2sigra) 4 4 7 3 0 0
i) |7 - N S R N E—
] 19 19 n 3 0 0 4 {betor) 15 15 17 2 0 0
N ey e B e e S R
6'5@) 4 e v : 3 0 7 fangkot) 2 % 5 1 2 0
7::::' 5 n 5 2; ; 3 o) | B 5 # 3 4 0
9 calya) B B 30 2 0 0
Total 23 i 7
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g. Data Antrian mobil rabu pukul 7.00 — 7.30 & 16.00 — 16.30 Line Kiri dan kanan

Pelanggan | Waktu Pelayanan Lama Pelanggan | Petugas Pelnggante Waktu Pelayanan lama | Pelanggan | Petugas
ke Kedatangan |pulai Selesai Pelayanan | Menunggu (Menganggur Kedatangan |\ylai Selesai Pelayanan | Menunggu |Menganggur
1(avanza) 3 3 7 4 0 1 1{calya) 0 0 3 3 0 0
2 (angkot) 8 8 13 5 0 4 2 fertiga) 1 3 7 4 2 5
3 (angkot) 17 17 19 2 0 0 3 (angkot) 12 vl 16 4 0 0
4 (betor) 18 19 24 5 1 0 4vios) 15 16 A3 I 1 -3
5 (terios) 20 24 25 1 4 2 5 fcorolla) 20 20 55 5 0 0
6 {rush) 27 27 29 2 0 0 6 (box| 2 5 2 2 3 0
Total 19 5 7 7 fbetor) 2% 2 B 1 1 0
8 (betor) 2 8 30 2 1 0
Total 28 8 ?
Pelanggan | Waktu Pelayanan Lama Pelanggan | Petugas Waktu Pelayanan Lama [ Pelanggan | Petugas
ke |Kedatangan|pylai Selesai Pelayanan | Menunggu (Menganggur Pelangganle Kedatangan |ylai  [selesai | Pelayanan | Menunggu Menganggur
1(brio. ) 0 0 2 2 0 1 1{Hn) 0 0 2 1 0 0
2 fovanzz) 1 3 4 1 2 0 2 anghot) 0 2 5 3 2 0
3 (rush) 3 4 7 3 1 0 3 igra) 4 5 6 1 1 0
lpvana) 3 l 8 1 4 0 || tewn 6 ¢ 1 4 o 3
3l > 8 : L 3 0 5 farimun) 0 10 1 0 7
6 rush 6 9 n 3 3 1 o 4 9 d 1 4
Uil N ————— i
8 (avanza) i 17 19 2 0 0 - n n % ) 0 0
D e o e
Total 15 3 13
Total 19 14 8
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h. Data Antrian mobil kamis pukul 7.00 — 7.30 & 16.00 — 16.30 Line kiri dan kanan

Waktu Pelayanan Lama Pelanggan | Petugas Pelanggan | Waktu Pelayanan Lama Pelanggan | Petugas
Pelanggan e Kedatangan |Mulai Selesai Pelayanan | Menunggu |Menganggur ke Kedatangan |pylai Selesai Pelayanan | Menunggu |Menganggur
1 terios) 0 0 4 4 0 1 1(calya) 0 2 2 0 2
2 [nagkot) 5 5 7 2 0 0 2yaris) 4 5 1 0 3
3 {betor) 7 7 9 2 0 7 3 (agya) 8 9 1 0 8
4{angkot) 16 16 19 3 0 0 4(angkot) 17 17 19 2 0 0
5 favanza) 19 19 20 1 0 0 5 (angkot] 17 19 20 1 2 0
6 avanza) 19 20 2 2 1 0 6 corolla) 20 20 2 2 0 0
Total 14 1 8 7 {yaris) 2 2 3 1 1 0
8 (brio) 21 23 25 2 2 1
9 panther) 26 26 28 2 0 0
10(inova) 26 28 29 1 2 0
11{sigra) 28 29 30 1 1 0
Total 16 8 14
Waktu Pelayanan Lama Pelanggan | Petugas Pelanggan | Waktu Pelayanan Lama Pelanggan | Petugas
Pelanggan ke Kedatangan [yyyai Selesai Pelayanan | Menunggu [Menganggur ke Kedatangan |\ulai Selesai Pelayanan | Menunggu [Menganggur
1 {terios) 0 0 1 1 0 0 1{brio) 1 1 3 2 0 0
2(apy) 0 1 2 1 1 0] | | 2(datsun] 3 3 5 2 0 0
3 (avanza) 1 2 3 1 1 0] | [ 3(angkot) 3 5 7 2 2 0
4{avanza) 1 3 4 1 2 0 4(brio) 7 7 8 1 0 0
5 granmax) 3 4 7 3 1 3| | |5 (karimun) 8 8 10 2 0 0
6 (sigra) 10 10 12 2 0 0 6 (agya) 8 10 1 1 2 0
7(sigra) 12 12 13 1 0 1 7calya) 9 1 12 1 2 0
8 terios) 3 14 16 2 1 3 8 vios) 10 12 13 1 2 1
9 betor) 19 19 2 2 0 3| | | 9 fangkot) 13 14 15 1 1 0
10 (granmax) pL p 25 1 0 3] | | 10(angkot) 15 15 16 1 0 4
11{avanza) 28 28 30 2 0 0 11 {brio) 20 20 2 2 0 0
Total iy 6 13| | [12(corolla) 2 2 23 1 0 2
13 (fredd) 25 25 2] 2 0 0
14 angkot) 26 2] 28 1 1 0
Ssheander) 7] 28] 30 2 1 0
Total 22 1 i
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i. Data Antrian mobil jumat pukul 7.00 — 7.30 & 16.00 — 16.30 Line kiri dan kanan

o Pelanggan | Waktu Pelayanan Lama Pelanggan | Petugas o Pelanggan | Waktu Pelayanan lama | Pelanggan | Petugas
ke [Kedatangan|pulai Selesai Pelayanan | Menunggu |Menganggur ke [Kedatangan |ylai Selesai | Pelayanan | Menunggu |Menganggur
1 | Terios 2 2 3 1 0 5 1| anghot 0 0 1 1 0 0
2 Rush 8 8 1 3 0 0 2| ok 0 1 2 1 1 2
3 Avanza 8 1 13 2 3 0 3 betor 4 4 5 1 0 0
4 | enia 11 13 14 1 2 0 4| ke 4 5 7 2 1 0
5 box 11 14 16 2 3 2 5 | b 4 7 8 1 3 0
6 avanza 18 18 20 2 0 0 6 ertiga 6 8 9 1 2 0
7 | terios 19 2 2 1 1 0 7 | tetr g g 10 1 0 0
Total 12 9 7 8 betor 9 10 1 1 1 0
9 | betor g 1 12 1 2 0
10 | o 1 1 13 1 1 0
1 harver 1 3 15 2 1 0
0| clp 13 15 16 1 2 4
13 sigra 20 20 n 2 0 3
14 | vios 25 2 i 2 0 0
15 | anghot 7 7 8 1 0 0
16 vios 2 28 29 1 0 0
Total 20 14 9

o Pelanggan | Waktu Pelayanan Lama Pelanggan | Petugas o Pelanggan [ Waktu Pelayanan lama [ Pelanggan | Petugas
ke Kedatangan [pylai Selesai Pelayanan | Menunggu |Menganggur ke [Kedatangan |ylai Selesai | Pelayanan | Menunggu |Menganggur
1 | Terios 0 0 3 3 0 0 1| Hv 0 0 1 1 0 0
2| granmax 2 3 4 1 1 0 2| g 0 1 3 2 1 14
3 | avanz 4 4 5 1 0 1 3 | Kiangs Y Y 19 2 0 1
4 Xenia 6 6 7 1 0 3 4 | karimun 20 20 20 ) 0 0
5 avanza 10 10 12 2 0 6 5 calya 1 n 25 3 1 0
6 betor 18 18 19 1 0 1 6 calya 21 25 2% 1 4 0
7 ambulan 20 20 23 3 0 3 7 Hrv 2 2% 27 1 ) 0
8 |avana 26 26 28 ] 0 0 g | fortuner 27 7 29 ) 0 0
9 | avana 2% 2 30 2 2 Of || o | roiee ) i 3 1 2 0
Total 16 3 14 Total 15 10 15
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j. Antrian mobil sabtu pukul 7.00 — 7.30 & 16.00 — 16.30 Line kiri dan kanan

N Pelanggan | Waktu Pelayanan lama | Pelanggan | Petugas \ Pelanggan | Waktu Pelayanan lama | Pelanggan | Petugas
0 ke Kedatangan [plai Selesai Pelayanan | Menunggu |Menganggur ° ke [Kedatangan |\ylai Selesai Pelayanan | Menunggu |Menganggur
1 Granmax 13 13 15 2 0 5 1 anglot 0 0 2 2 0 0
2 rush 2 2 21 1 0 0 ) brio 2 2 4 2 0 0
3 Avanza 2 2 3 2 1 0 3 ala 3 4 5 1 1 0
4 Avanza 2 3 24 1 2 0 4 inova 5 5 7 2 0 5
5 katana 24 24 7 3 0 0 5 vios 1 1 14 2 0 0
6 Avanza 7 7 i) 1 0 0 6 agye 13 1 16 2 1 0
Total 10 3 5 7 fredd 13 16 17 1 3 0
g | fortuner 16 17 19 2 1 0
9 inova 19 19 n 3 0 0
10 | anghot 21 n B 1 1 0
u brio il 3 % 2 2 0
Total 0 9 5
N Pelanggan | Waktu Pelayanan Lama Pelanggan | Petugas Pelanggan | Waktu Pelayanan Lama | Pelanggan | Petugas
0 No
ke |Kedatangan|pylai Selesai | Pelayanan | Menunggu |Menganggur b |Vedatangan|yysi  lseleai | Pelevanan | Menunggu Menganggur
1 escudo 2 2 3 1 0 )
0 1 jon 0 0 t 1 0 3
2 avanza 3 3 5 2 0 0 -
) mobilio i i 5 1 0 )
3 granmax 4 5 7 2 1 0
30| anglot 7 7 8 1 0 |
4 avanza 7 7 8 1 0 4
afla
5 rush 12 12 15 3 0 0 4 f ! ) . ! 0 5
6 granmax 12 15 16 1 3 0 ) e 16 16 18 ! 0 )
7 avanza 1 16 17 1 2 2 6 | betor 0 0 1 1 0 0
8 1300 19 19 pi) 2 0 0 7 | iow 1 i B 2 0 0
9 1300 19 21 23 2 2 0 8 avanza 1 3 ! 1 ) 0
10 avanza 22 23 26 3 1 0 9 inova " 2 % 1 0 4
11 avanza 24 26 27 1 2 0 ;
0 | ke 8 i 3 1 0 0
12 avanza 24 27 28 1 3 0
Total 3 1 17
Total 20 14 6
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