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CHAPTER V 

CONCLUSION AND SUGESTION 
 

This chapter contains a conclusion and suggestion based on the findings and discussion of 

the linguistic landscape in coffee shop in Padang. 

5.1   Conclusion  

After analyzing the data, the writer gets a conclusion about the findings of the research that 

has been done. The first is the types and uses of linguistic landscapes in shopping centers in coffee 

shops in Padang city. From the twenty two coffee shops, there are 158 types of linguistic signs 

found in indoor, outdoor and part of the building classified as monolingual, bilingual and 

multilingual. The dominant language used in the linguistic landscape of coffee shops in Padang 

city is English which was observed in 88 (55.6%) of all linguistic signs. 

Furthermore, in the second point of discussion, English and mixed languages dominate the 

linguistic landscape in several coffee shops in Padang city, namely English and Indonesian. In fact, 

the linguistic landscape in coffee shops in Padang is dominated by English because the city of 

Padang is the capital of West Sumatra province. In addition, the city of Padang is also one of the 

tourist areas in Indonesia and is visited by many foreigners from outside the city and outside the 

country, making it easier for all groups to adapt because of the unity of the language mix. 

And lastly How linguistic landscapes are used in coffee shops is quite diverse, including 

expressing their identity, marketing purposes, attracting customers, business development, and 

also as a means of education and spreading foreign languages in the surrounding area. 
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5.2 Suggestion  

First of all for suggestions the writer realize that everything around us can be a research topic 

because linguistic landscape is an important topic of discussion and a new sociolinguistic 

approach, especially for students who study English should get more knowledge about linguistic 

landscape to get a better understanding of the theory, so it needs a more developed research in the 

future. 

In addition, readers and the public should be treated with more respect and a better 

understanding of the linguistic landscape. This should not happen again because, due to the lack 

of public understanding, Indonesian has been defeated by English and lost its own identity in the 

monolingual community. Finally, for further research, it would be more interesting if further 

researchers look at language attitudes in linguistic landscape research. In addition, further 

researchers can investigate language features on signboards, such as type and size of letters, letter 

style, letter color, and position of words on the signboard or even interesting elements that can be 

associated with the linguistic landscape. 

Then from this research is the most dominant language in coffee shops. Maybe, for further 

research can develop it by trying to conduct research on the menu in coffee shops which also 

contain many linguistic elements and linguistic elements in the use of food and drink names, so 

that research on the use of dominant language is more diverse. And also how the linguistic 

landscape itself is still diverse and can still be elaborated in a better way. 
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