Uji validitas dan reliabilitas

1. Kepuasan konsumen
	                              Reliability Statistics

	Cronbach's Alpha
	N of Items

	.705
	4





	       Item Statistics

	 
	Mean
	Std. Deviation
	N

	Kepuasan 1
	4.10
	.773
	80

	Kepuasan 2
	4.09
	.697
	80

	Kepuasan 3
	4.04
	.947
	80

	Kepuasan 4
	4.16
	.719
	80



	      

                                                            Item-Total Statistics

	 
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	Kepuasan 1
	12.29
	3.245
	.525
	.621

	Kepuasan 2
	12.30
	3.656
	.436
	.674

	Kepuasan 3
	12.35
	2.408
	.680
	.503

	Kepuasan 4
	12.23
	3.797
	.353
	.717




2. Diferensiasi Produk
2.1. Tahap 1
	                          Reliability Statistics

	Cronbach's Alpha
	N of Items

	.743
	10




	          Item Statistics

	 
	Mean
	Std. Deviation
	N

	Diferensiasi produk 1
	3.56
	.992
	80

	Diferensiasi produk 2
	3.94
	.891
	80

	Diferensiasi produk 3
	3.85
	.915
	80

	Diferensiasi produk 4
	3.74
	.823
	80

	Diferensiasi produk 5
	3.85
	.858
	80

	Diferensiasi produk 6
	3.81
	.748
	80

	Diferensiasi produk 7
	4.01
	.771
	80

	Diferensiasi produk 8
	4.06
	.769
	80

	Diferensiasi produk 9
	3.94
	.876
	80

	Diferensiasi produk 10
	3.49
	.914
	80




	Item-Total Statistics

	 
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	Diferensiasi produk 1
	34.69
	18.319
	.352
	.732

	Diferensiasi produk 2
	34.31
	18.091
	.450
	.716

	Diferensiasi produk 3
	34.40
	18.395
	.389
	.725

	Diferensiasi produk 4
	34.51
	18.253
	.478
	.712

	Diferensiasi produk 5
	34.40
	16.699
	.692
	.678

	Diferensiasi produk 6
	34.44
	20.097
	.244
	.743

	Diferensiasi produk 7
	34.24
	18.690
	.451
	.717

	Diferensiasi produk 8
	34.19
	19.116
	.384
	.726

	Diferensiasi produk 9
	34.31
	20.142
	.176
	.756

	Diferensiasi produk 10
	34.76
	17.905
	.459
	.714




2.2. Tahap 2
	                              Reliability Statistics
 
	Cronbach's Alpha
	N of Items

	.776
	8









	                      Item Statistics

	 
	Mean
	Std. Deviation
	N

	Diferensiasi produk 1
	3.56
	.992
	80

	Diferensiasi produk 2
	3.94
	.891
	80

	Diferensiasi produk 3
	3.85
	.915
	80

	Diferensiasi produk 4
	3.74
	.823
	80

	Diferensiasi produk 5
	3.85
	.858
	80

	Diferensiasi produk 7
	4.01
	.771
	80

	Diferensiasi produk 8
	4.06
	.769
	80

	Diferensiasi produk 10
	3.49
	.914
	80





	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	Diferensiasi produk 1
	26.94
	14.566
	.434
	.761

	Diferensiasi produk 2
	26.56
	14.629
	.501
	.747

	Diferensiasi produk 3
	26.65
	15.041
	.416
	.762

	Diferensiasi produk 4
	26.76
	14.943
	.505
	.747

	Diferensiasi produk 5
	26.65
	13.775
	.679
	.717

	Diferensiasi produk 7
	26.49
	15.544
	.443
	.757

	Diferensiasi produk 8
	26.44
	15.692
	.419
	.761

	Diferensiasi produk 10
	27.01
	14.873
	.444
	.758



2. Harga
	                                         Reliability Statistics

	Cronbach's Alpha
	N of Items

	.747
	5




	                     
                                                  Item Statistics

	 
	Mean
	Std. Deviation
	N

	Harga 1
	4.01
	1.013
	80

	Harga 2
	4.10
	.773
	80

	Harga 3
	4.16
	.719
	80

	Harga 4
	4.00
	.811
	80

	Harga 5
	4.09
	.697
	80


[bookmark: _GoBack]
	                      Item-Total Statistics

	 
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	Harga 1
	16.35
	4.408
	.641
	.650

	Harga 2
	16.26
	5.715
	.499
	.706

	Harga 3
	16.20
	6.390
	.344
	.756

	Harga 4
	16.36
	5.500
	.526
	.697

	Harga 5
	16.28
	5.746
	.576
	.684




4. Citra Merek
	                                                           Reliability Statistics

	Cronbach's Alpha
	N of Items

	.756
	7





	                                            Item Statistics

	 
	Mean
	Std. Deviation
	N

	Citra merek 1
	3.96
	.834
	80

	Citra merek 2
	4.18
	.725
	80

	Citra merek 3
	3.81
	.887
	80

	Citra merek 4
	3.88
	.848
	80

	Citra merek 5
	4.06
	.769
	80

	Citra merek 6
	3.78
	.811
	80

	Citra merek 7
	4.08
	.792
	80




	             Item-Total Statistics

	 
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	Citra merek 1
	23.78
	9.442
	.575
	.703

	Citra merek 2
	23.56
	10.097
	.533
	.716

	Citra merek 3
	23.92
	10.501
	.312
	.764

	Citra merek 4
	23.86
	10.044
	.432
	.736

	Citra merek 5
	23.67
	10.197
	.467
	.728

	Citra merek 6
	23.96
	9.733
	.532
	.714

	Citra merek 7
	23.66
	9.999
	.490
	.723




