Frequencies
[image: ]

Frequency Table

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]




Reliability kualitas produk (x1)

Scale: ALL VARIABLES

[image: ]

[image: ]

[image: ]



Reliability lokasi (x2)

Scale: ALL VARIABLES

[image: ]

[image: ]

[image: ]



Reliability kualitas layanan (X3) pertama

Scale: ALL VARIABLES

[image: ]

[image: ]

[image: ]


Reliability kualitas layanan (X3) kedua

Scale: ALL VARIABLES

[image: ]

[image: ]

[image: ]



Reliability loyalitas pelanggan (Y)

Scale: ALL VARIABLES

[image: ]

[image: ]

[image: ]



Frequencies

[image: ]

Frequency Table

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]


 


Frequencies

[image: ]

Frequency Table
[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]



Frequencies

[image: ]

Frequency Table
[image: ]
[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]
[image: ]
[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]



Frequencies

[image: ]

Frequency Table

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]


NPar Tests

[image: ]



Hasil Uji Heteroskedastiositas
Regression
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
Hasil AnalisaRegresi Linier Berganda 

Regression
[image: ]
[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

Charts



[image: ]

image7.wmf
status bekerja

5

3,6

3,6

3,6

5

3,6

3,6

7,2

12

8,7

8,7

15,9

34

24,6

24,6

40,6

43

31,2

31,2

71,7

39

28,3

28,3

100,0

138

100,0

100,0

Angkatan/TNI/POLRI

Ibu rumah tangga

Pegawai Negeri

Pegawai swasta

Pelajar/Mahasiswa

Wiraswasta

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image8.wmf
Case Processing Summary

138

100,0

0

,0

138

100,0

Valid

Excluded

a

Total

Cases

N

%

Listwise deletion based on all

variables in the procedure.

a. 


image9.wmf
Reliability Statistics

,638

6

Cronbach's

Alpha

N of Items


image10.wmf
Item-Total Statistics

19,19

4,169

,391

,586

19,08

4,512

,304

,618

19,05

4,092

,381

,591

19,04

4,254

,326

,612

19,09

4,343

,371

,595

19,30

4,155

,444

,568

kualitas produk 1

kualitas produk 2

kualitas produk 3

kualitas produk 4

kualitas produk 5

kualitas produk 6

Scale Mean if

Item Deleted

Scale

Variance if

Item Deleted

Corrected

Item-Total

Correlation

Cronbach's

Alpha if Item

Deleted


image11.wmf
Case Processing Summary

138

100,0

0

,0

138

100,0

Valid

Excluded

a

Total

Cases

N

%

Listwise deletion based on all

variables in the procedure.

a. 


image12.wmf
Reliability Statistics

,713

6

Cronbach's

Alpha

N of Items


image13.wmf
Item-Total Statistics

20,28

4,190

,559

,639

20,41

4,580

,373

,697

20,38

4,457

,378

,697

20,44

4,248

,458

,671

20,37

4,789

,379

,693

20,28

4,423

,553

,646

lokasi 1

lokasi 2

lokasi 3

lokasi 4

lokasi 5

lokasi 6

Scale Mean if

Item Deleted

Scale

Variance if

Item Deleted

Corrected

Item-Total

Correlation

Cronbach's

Alpha if Item

Deleted


image14.wmf
Case Processing Summary

138

100,0

0

,0

138

100,0

Valid

Excluded

a

Total

Cases

N

%

Listwise deletion based on all

variables in the procedure.

a. 


image15.wmf
Reliability Statistics

,799

20

Cronbach's

Alpha

N of Items


image16.wmf
Item-Total Statistics

74,49

36,047

,421

,788

74,42

35,866

,367

,791

74,52

36,558

,327

,793

74,57

36,144

,371

,790

74,43

38,247

,177

,801

74,40

36,066

,438

,787

74,43

36,466

,381

,790

74,21

40,532

-,115

,815

74,57

36,057

,395

,789

74,30

36,386

,368

,791

74,30

35,863

,436

,787

74,49

38,763

,084

,807

74,12

36,629

,390

,790

74,46

36,060

,414

,788

74,38

36,078

,410

,788

74,48

36,164

,365

,791

74,21

35,306

,498

,783

74,09

35,663

,514

,783

74,38

35,492

,516

,782

74,41

35,352

,518

,782

kualitas layanan 1

kualitas layanan 2

kualitas layanan 3

kualitas layanan 4

kualitas layanan 5

kualitas layanan 6

kualitas layanan 7

kualitas layanan 8

kualitas layanan 9

kualitas layanan 10

kualitas layanan 11

kualitas layanan 12

kualitas layanan 13

kualitas layanan 14

kualitas layanan 15

kualitas layanan 16

kualitas layanan 17

kualitas layanan 18

kualitas layanan 19

kualitas layanan 20

Scale Mean if

Item Deleted

Scale

Variance if

Item Deleted

Corrected

Item-Total

Correlation

Cronbach's

Alpha if Item

Deleted


image17.wmf
Case Processing Summary

138

100,0

0

,0

138

100,0

Valid

Excluded

a

Total

Cases

N

%

Listwise deletion based on all

variables in the procedure.

a. 


image18.wmf
Reliability Statistics

,827

17

Cronbach's

Alpha

N of Items


image19.wmf
Item-Total Statistics

62,72

33,635

,449

,817

62,65

33,878

,343

,824

62,75

34,231

,340

,823

62,80

34,056

,356

,823

62,63

33,695

,461

,816

62,66

34,095

,402

,820

62,80

33,516

,437

,818

62,53

34,266

,356

,822

62,54

33,681

,434

,818

62,35

34,506

,377

,821

62,69

33,472

,464

,816

62,62

33,873

,410

,819

62,71

33,945

,367

,822

62,44

33,314

,474

,816

62,33

33,389

,526

,813

62,61

33,218

,529

,813

62,64

33,021

,539

,812

kualitas layanan 1

kualitas layanan 2

kualitas layanan 3

kualitas layanan 4

kualitas layanan 6

kualitas layanan 7

kualitas layanan 9

kualitas layanan 10

kualitas layanan 11

kualitas layanan 13

kualitas layanan 14

kualitas layanan 15

kualitas layanan 16

kualitas layanan 17

kualitas layanan 18

kualitas layanan 19

kualitas layanan 20

Scale Mean if

Item Deleted

Scale

Variance if

Item Deleted

Corrected

Item-Total

Correlation

Cronbach's

Alpha if Item

Deleted


image20.wmf
Case Processing Summary

138

100,0

0

,0

138

100,0

Valid

Excluded

a

Total

Cases

N

%

Listwise deletion based on all

variables in the procedure.

a. 


image21.wmf
Reliability Statistics

,773

5

Cronbach's

Alpha

N of Items


image22.wmf
Item-Total Statistics

16,70

3,042

,736

,663

16,76

3,745

,350

,796

16,72

3,795

,327

,803

16,69

2,961

,731

,661

16,72

3,354

,638

,702

loyalitas pelanggan 1

loyalitas pelanggan 2

loyalitas pelanggan 3

loyalitas pelanggan 4

loyalitas pelanggan 5

Scale Mean if

Item Deleted

Scale

Variance if

Item Deleted

Corrected

Item-Total

Correlation

Cronbach's

Alpha if Item

Deleted


image23.wmf
Statistics

138

138

138

138

138

138

0

0

0

0

0

0

3,76

3,87

3,90

3,91

3,86

3,64

Valid

Missing

N

Mean

kualitas

produk 1

kualitas

produk 2

kualitas

produk 3

kualitas

produk 4

kualitas

produk 5

kualitas

produk 6


image24.wmf
kualitas produk 1

1

,7

,7

,7

49

35,5

35,5

36,2

70

50,7

50,7

87,0

18

13,0

13,0

100,0

138

100,0

100,0

Tidak Setuju

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image25.wmf
kualitas produk 2

37

26,8

26,8

26,8

82

59,4

59,4

86,2

19

13,8

13,8

100,0

138

100,0

100,0

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image26.wmf
kualitas produk 3

43

31,2

31,2

31,2

66

47,8

47,8

79,0

29

21,0

21,0

100,0

138

100,0

100,0

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image27.wmf
kualitas produk 4

41

29,7

29,7

29,7

68

49,3

49,3

79,0

29

21,0

21,0

100,0

138

100,0

100,0

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image28.wmf
kualitas produk 5

1

,7

,7

,7

35

25,4

25,4

26,1

84

60,9

60,9

87,0

18

13,0

13,0

100,0

138

100,0

100,0

Tidak Setuju

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image29.wmf
kualitas produk 6

1

,7

,7

,7

58

42,0

42,0

42,8

68

49,3

49,3

92,0

11

8,0

8,0

100,0

138

100,0

100,0

Tidak Setuju

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image30.wmf
Statistics

138

138

138

138

138

138

0

0

0

0

0

0

4,15

4,02

4,05

3,99

4,07

4,15

Valid

Missing

N

Mean

lokasi 1

lokasi 2

lokasi 3

lokasi 4

lokasi 5

lokasi 6


image31.wmf
lokasi 1

19

13,8

13,8

13,8

79

57,2

57,2

71,0

40

29,0

29,0

100,0

138

100,0

100,0

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image32.wmf
lokasi 2

28

20,3

20,3

20,3

79

57,2

57,2

77,5

31

22,5

22,5

100,0

138

100,0

100,0

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image33.wmf
lokasi 3

30

21,7

21,7

21,7

71

51,4

51,4

73,2

37

26,8

26,8

100,0

138

100,0

100,0

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image34.wmf
lokasi 4

34

24,6

24,6

24,6

71

51,4

51,4

76,1

33

23,9

23,9

100,0

138

100,0

100,0

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image35.wmf
lokasi 5

18

13,0

13,0

13,0

93

67,4

67,4

80,4

27

19,6

19,6

100,0

138

100,0

100,0

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image36.wmf
lokasi 6

13

9,4

9,4

9,4

91

65,9

65,9

75,4

34

24,6

24,6

100,0

138

100,0

100,0

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image1.wmf
Statistics

138

138

138

138

138

138

0

0

0

0

0

0

Valid

Missing

N

Umur

gender

perkawinan

pendidikan

terakhir

Estimasi

Pengeluaran

bulanan

status bekerja


image37.wmf
Statistics

138

138

138

138

138

138

138

138

138

138

138

138

138

138

138

138

138

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

3,81

3,88

3,78

3,72

3,90

3,87

3,72

4,00

3,99

4,18

3,84

3,91

3,82

4,09

4,20

3,92

3,89

Valid

Missing

N

Mean

kualitas

layanan 1

kualitas

layanan 2

kualitas

layanan 3

kualitas

layanan 4

kualitas

layanan 6

kualitas

layanan 7

kualitas

layanan 9

kualitas

layanan 10

kualitas

layanan 11

kualitas

layanan 13

kualitas

layanan 14

kualitas

layanan 15

kualitas

layanan 16

kualitas

layanan 17

kualitas

layanan 18

kualitas

layanan 19

kualitas

layanan 20


image38.wmf
kualitas layanan 1

6

4,3

4,3

4,3

30

21,7

21,7

26,1

86

62,3

62,3

88,4

16

11,6

11,6

100,0

138

100,0

100,0

Tidak Setuju

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image39.wmf
kualitas layanan 2

5

3,6

3,6

3,6

38

27,5

27,5

31,2

64

46,4

46,4

77,5

31

22,5

22,5

100,0

138

100,0

100,0

Tidak Setuju

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image40.wmf
kualitas layanan 3

3

2,2

2,2

2,2

47

34,1

34,1

36,2

66

47,8

47,8

84,1

22

15,9

15,9

100,0

138

100,0

100,0

Tidak Setuju

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image41.wmf
kualitas layanan 4

5

3,6

3,6

3,6

47

34,1

34,1

37,7

67

48,6

48,6

86,2

19

13,8

13,8

100,0

138

100,0

100,0

Tidak Setuju

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image42.wmf
kualitas layanan 6

1

,7

,7

,7

35

25,4

25,4

26,1

79

57,2

57,2

83,3

23

16,7

16,7

100,0

138

100,0

100,0

Tidak Setuju

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image43.wmf
kualitas layanan 7

1

,7

,7

,7

38

27,5

27,5

28,3

77

55,8

55,8

84,1

22

15,9

15,9

100,0

138

100,0

100,0

Tidak Setuju

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image44.wmf
kualitas layanan 9

6

4,3

4,3

4,3

42

30,4

30,4

34,8

74

53,6

53,6

88,4

16

11,6

11,6

100,0

138

100,0

100,0

Tidak Setuju

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image45.wmf
kualitas layanan 10

2

1,4

1,4

1,4

28

20,3

20,3

21,7

76

55,1

55,1

76,8

32

23,2

23,2

100,0

138

100,0

100,0

Tidak Setuju

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image46.wmf
kualitas layanan 11

34

24,6

24,6

24,6

71

51,4

51,4

76,1

33

23,9

23,9

100,0

138

100,0

100,0

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image2.wmf
Umur

1

,7

,7

,7

7

5,1

5,1

5,8

11

8,0

8,0

13,8

8

5,8

5,8

19,6

5

3,6

3,6

23,2

9

6,5

6,5

29,7

10

7,2

7,2

37,0

5

3,6

3,6

40,6

13

9,4

9,4

50,0

8

5,8

5,8

55,8

13

9,4

9,4

65,2

15

10,9

10,9

76,1

12

8,7

8,7

84,8

5

3,6

3,6

88,4

6

4,3

4,3

92,8

5

3,6

3,6

96,4

1

,7

,7

97,1

2

1,4

1,4

98,6

1

,7

,7

99,3

1

,7

,7

100,0

138

100,0

100,0

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

35

36

39

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image47.wmf
kualitas layanan 13

17

12,3

12,3

12,3

79

57,2

57,2

69,6

42

30,4

30,4

100,0

138

100,0

100,0

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image48.wmf
kualitas layanan 14

2

1,4

1,4

1,4

40

29,0

29,0

30,4

74

53,6

53,6

84,1

22

15,9

15,9

100,0

138

100,0

100,0

Tidak Setuju

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image49.wmf
kualitas layanan 15

1

,7

,7

,7

37

26,8

26,8

27,5

73

52,9

52,9

80,4

27

19,6

19,6

100,0

138

100,0

100,0

Tidak Setuju

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image50.wmf
kualitas layanan 16

6

4,3

4,3

4,3

35

25,4

25,4

29,7

75

54,3

54,3

84,1

22

15,9

15,9

100,0

138

100,0

100,0

Tidak Setuju

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image51.wmf
kualitas layanan 17

2

1,4

1,4

1,4

23

16,7

16,7

18,1

74

53,6

53,6

71,7

39

28,3

28,3

100,0

138

100,0

100,0

Tidak Setuju

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image52.wmf
kualitas layanan 18

17

12,3

12,3

12,3

76

55,1

55,1

67,4

45

32,6

32,6

100,0

138

100,0

100,0

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image53.wmf
kualitas layanan 19

2

1,4

1,4

1,4

30

21,7

21,7

23,2

83

60,1

60,1

83,3

23

16,7

16,7

100,0

138

100,0

100,0

Tidak Setuju

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image54.wmf
kualitas layanan 20

2

1,4

1,4

1,4

34

24,6

24,6

26,1

79

57,2

57,2

83,3

23

16,7

16,7

100,0

138

100,0

100,0

Tidak Setuju

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image55.wmf
Statistics

138

138

138

138

138

0

0

0

0

0

4,20

4,14

4,18

4,21

4,17

Valid

Missing

N

Mean

loyalitas

pelanggan 1

loyalitas

pelanggan 2

loyalitas

pelanggan 3

loyalitas

pelanggan 4

loyalitas

pelanggan 5


image56.wmf
loyalitas pelanggan 1

15

10,9

10,9

10,9

81

58,7

58,7

69,6

42

30,4

30,4

100,0

138

100,0

100,0

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image3.wmf
gender

63

45,7

45,7

45,7

75

54,3

54,3

100,0

138

100,0

100,0

Laki-Laki

perempuan

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image57.wmf
loyalitas pelanggan 2

19

13,8

13,8

13,8

81

58,7

58,7

72,5

38

27,5

27,5

100,0

138

100,0

100,0

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image58.wmf
loyalitas pelanggan 3

17

12,3

12,3

12,3

79

57,2

57,2

69,6

42

30,4

30,4

100,0

138

100,0

100,0

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image59.wmf
loyalitas pelanggan 4

17

12,3

12,3

12,3

75

54,3

54,3

66,7

46

33,3

33,3

100,0

138

100,0

100,0

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image60.wmf
loyalitas pelanggan 5

12

8,7

8,7

8,7

90

65,2

65,2

73,9

36

26,1

26,1

100,0

138

100,0

100,0

Agak Setuju

Setuju

Sangat Setuju

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image61.wmf
One-Sample Kolmogorov-Smirnov Test

138

138

138

138

3,8249

4,0725

3,9135

4,1797

,39836

,41021

,36116

,44708

,105

,114

,064

,091

,105

,114

,061

,091

-,078

-,093

-,064

-,091

1,239

1,334

,753

1,064

,093

,057

,622

,207

N

Mean

Std. Deviation

Normal Parameters

a,b

Absolute

Positive

Negative

Most Extreme

Differences

Kolmogorov-Smirnov Z

Asymp. Sig. (2-tailed)

kualitas

produk (x1)

lokasi (x2)

kualitas

layanan (x3)

loyalutas

pelanggan (Y)

Test distribution is Normal.

a. 

Calculated from data.

b. 


image62.wmf
Variables Entered/Removed

b

kualitas

layanan

(x3),

kualitas

produk

(x1), lokasi

(x2)

a

.

Enter

Model

1

Variables

Entered

Variables

Removed

Method

All requested variables entered.

a. 

Dependent Variable: absut

b. 


image63.wmf
Model Summary

b

,138

a

,019

-,003

,13843

Model

1

R

R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors: (Constant), kualitas layanan (x3), kualitas

produk (x1), lokasi (x2)

a. 

Dependent Variable: absut

b. 


image64.wmf
ANOVA

b

,049

3

,016

,861

,463

a

2,568

134

,019

2,617

137

Regression

Residual

Total

Model

1

Sum of

Squares

df

Mean Square

F

Sig.

Predictors: (Constant), kualitas layanan (x3), kualitas produk (x1), lokasi (x2)

a. 

Dependent Variable: absut

b. 


image65.wmf
Coefficients

a

,166

,157

1,056

,293

,042

,031

,121

1,358

,177

-,018

,038

-,053

-,480

,632

-,025

,043

-,066

-,588

,557

(Constant)

kualitas produk (x1)

lokasi (x2)

kualitas layanan (x3)

Model

1

B

Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t

Sig.

Dependent Variable: absut

a. 


image66.wmf
Residuals Statistics

a

,0938

,2047

,1548

,01901

138

-,17878

,63075

,00000

,13691

138

-3,210

2,625

,000

1,000

138

-1,291

4,556

,000

,989

138

Predicted Value

Residual

Std. Predicted Value

Std. Residual

Minimum

Maximum

Mean

Std. Deviation

N

Dependent Variable: absut

a. 


image4.wmf
perkawinan

82

59,4

59,4

59,4

56

40,6

40,6

100,0

138

100,0

100,0

Belum Menikah

Menikah

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image67.wmf
Descriptive Statistics

4,1797

,44708

138

3,8249

,39836

138

4,0725

,41021

138

3,9135

,36116

138

loyalutas pelanggan (Y)

kualitas produk (x1)

lokasi (x2)

kualitas layanan (x3)

Mean

Std. Deviation

N


image68.wmf
Correlations

1,000

,315

,869

,664

,315

1,000

,241

,275

,869

,241

1,000

,636

,664

,275

,636

1,000

.

,000

,000

,000

,000

.

,002

,001

,000

,002

.

,000

,000

,001

,000

.

138

138

138

138

138

138

138

138

138

138

138

138

138

138

138

138

loyalutas pelanggan (Y)

kualitas produk (x1)

lokasi (x2)

kualitas layanan (x3)

loyalutas pelanggan (Y)

kualitas produk (x1)

lokasi (x2)

kualitas layanan (x3)

loyalutas pelanggan (Y)

kualitas produk (x1)

lokasi (x2)

kualitas layanan (x3)

Pearson Correlation

Sig. (1-tailed)

N

loyalutas

pelanggan (Y)

kualitas

produk (x1)

lokasi (x2)

kualitas

layanan (x3)


image69.wmf
Variables Entered/Removed

b

kualitas

layanan

(x3),

kualitas

produk

(x1), lokasi

(x2)

a

.

Enter

Model

1

Variables

Entered

Variables

Removed

Method

All requested variables entered.

a. 

Dependent Variable: loyalutas pelanggan (Y)

b. 


image70.wmf
Model Summary

b

,885

a

,784

,779

,21029

,784

161,738

3

134

,000

1,732

Model

1

R

R Square

Adjusted

R Square

Std. Error of

the Estimate

R Square

Change

F Change

df1

df2

Sig. F Change

Change Statistics

Durbin-

Watson

Predictors: (Constant), kualitas layanan (x3), kualitas produk (x1), lokasi (x2)

a. 

Dependent Variable: loyalutas pelanggan (Y)

b. 


image71.wmf
ANOVA

b

21,457

3

7,152

161,738

,000

a

5,926

134

,044

27,383

137

Regression

Residual

Total

Model

1

Sum of

Squares

df

Mean Square

F

Sig.

Predictors: (Constant), kualitas layanan (x3), kualitas produk (x1), lokasi (x2)

a. 

Dependent Variable: loyalutas pelanggan (Y)

b. 


image72.wmf
Coefficients

a

-,309

,239

-1,293

,198

-,782

,164

,101

,047

,090

2,146

,034

,008

,194

,315

,182

,086

,917

1,090

,807

,057

,740

14,162

,000

,694

,919

,869

,774

,569

,591

1,692

,209

,065

,169

3,194

,002

,079

,338

,664

,266

,128

,580

1,724

(Constant)

kualitas produk (x1)

lokasi (x2)

kualitas layanan (x3)

Model

1

B

Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t

Sig.

Lower Bound

Upper Bound

95% Confidence Interval for B

Zero-order

Partial

Part

Correlations

Tolerance

VIF

Collinearity Statistics

Dependent Variable: loyalutas pelanggan (Y)

a. 


image73.wmf
Coefficient Correlations

a

1,000

-,163

-,610

-,163

1,000

-,089

-,610

-,089

1,000

,004

-,001

-,002

-,001

,002

,000

-,002

,000

,003

kualitas layanan (x3)

kualitas produk (x1)

lokasi (x2)

kualitas layanan (x3)

kualitas produk (x1)

lokasi (x2)

Correlations

Covariances

Model

1

kualitas

layanan (x3)

kualitas

produk (x1)

lokasi (x2)

Dependent Variable: loyalutas pelanggan (Y)

a. 


image74.wmf
Collinearity Diagnostics

a

3,984

1,000

,00

,00

,00

,00

,009

21,267

,00

,68

,17

,07

,004

30,523

,91

,32

,23

,00

,003

35,044

,09

,00

,60

,92

Dimension

1

2

3

4

Model

1

Eigenvalue

Condition

Index

(Constant)

kualitas

produk (x1)

lokasi (x2)

kualitas

layanan (x3)

Variance Proportions

Dependent Variable: loyalutas pelanggan (Y)

a. 


image75.wmf
Residuals Statistics

a

3,1846

5,1693

4,1797

,39576

138

-2,514

2,500

,000

1,000

138

,019

,101

,034

,012

138

3,1976

5,1803

4,1786

,39566

138

-,34552

,78924

,00000

,20798

138

-1,643

3,753

,000

,989

138

-1,667

4,281

,002

1,016

138

-,35571

1,02674

,00111

,22015

138

-1,678

4,590

,008

1,036

138

,072

30,698

2,978

3,328

138

,000

1,379

,016

,117

138

,001

,224

,022

,024

138

Predicted Value

Std. Predicted Value

Standard Error of

Predicted Value

Adjusted Predicted Value

Residual

Std. Residual

Stud. Residual

Deleted Residual

Stud. Deleted Residual

Mahal. Distance

Cook's Distance

Centered Leverage Value

Minimum

Maximum

Mean

Std. Deviation

N

Dependent Variable: loyalutas pelanggan (Y)

a. 


image76.emf
Regression Standardized Predicted Value 3 2 1 0 -1 -2 -3 Regression Studentized Residual 4 2 0 -2 Scatterplot Dependent Variable: loyalutas pelanggan (Y)


image5.wmf
pendidikan terakhir

9

6,5

6,5

6,5

17

12,3

12,3

18,8

50

36,2

36,2

55,1

62

44,9

44,9

100,0

138

100,0

100,0

Diploma

Pasca Sarjana (S2)

sarjana (S1)

SMA

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


image6.wmf
Estimasi Pengeluaran bulanan

30

21,7

21,7

21,7

36

26,1

26,1

47,8

28

20,3

20,3

68,1

44

31,9

31,9

100,0

138

100,0

100,0

> Rp. 3.000.000

Rp. 1.000.000 s/d Rp. 1.500.000

Rp. 1.500.001 s/d Rp. 2.000.000

Rp. 2.000.000 s/d Rp. 3.000.000

Total

Valid

Frequency

Percent

Valid Percent

Cumulative

Percent


