THE IMPACT OF PROCEDURAL JUSTICE, DISTRIBUTIVE JUSTICE AND
MOTIVATION ON MANAGERIAL PERFORMANCE
IN STARRED HOTELS IN WEST SUMATRA

Sri Kartika Afinil, Dandes Rifa?, ArieFrinola Minovia®
Bachelor of Accounting, Faculty of Economics and Business,
University of Bung Hatta

Emailt:[afinisrikartika@gmail.com
Email? {[dandesrifaziohr@gmail.com
Email® |ariefrinolaminovia@gmail.com|

ABSTRACT

This research is conducted to examine the impacts of procedural justice,
distributive justice and motivation on managerial performance in starred hotels in
West Sumatra. The data collection is done by using Total Sampling method.
Hypothesis examination technique being used is double linear regression analysis,
assisted by the SPSS software version 16. The result of this particular research stated
that procedural justice variables have a significant impact of managerial
performance, whereas distributive justice and motivation variables barely affect
managerial performance.
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ABSTRAK

Penelitian ini bertujuan untuk menguji pengaruh keadilan prosedural, keadilan
distributif dan motivasi terhadap kinerja manajerial pada Hotel Berbintang di
Sumatera Barat. Pengumpulan data dilakukan dengan menggunakan metode Total
Sampling. Teknik pengujian hipotesis yang digunakan adalah analisis regresi linear
berganda dengan bantuan software SPSS versi 16. Hasil penelitian ini menunjukan
bahwa variabel keadilan prosedural memiliki pengaruh yang signifikan terhadap
kinerja manajerial, sedangkan variabel keadilan distributif dan motivasi tidak
memiliki pengaruh yang signifikan terhadap kinerja manajerial.
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