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ABSTRAK 

 

Tujuan penelitian ini adalah untuk menganalisa hubungan antara kepemimpinan 

transformasional terhadap organizational citizenship behavior keterikatan kerja 

sebagai variabel mediasi dan kecerdasan emosional sebagai variabel moderasi. 

Penelitian ini dilakukan di OPD Lingkup Pertanian di Kabupaten Pasaman Barat, 

dengan 195 pegawai. Alat uji statistik yang digunakan dalam penelitian ini dengan 

metode Stuctural Equation Modeling (SEM) Partial Least Square (PLS). Hasil 

penelitian ini menunjukkan bahwa kepemimpinan transformasional dan kecerdasan 

emosional memiliki pengaruh positif dan signifikan terhadap organizational 

citizenship behavior. Selain itu, hasil penelitian mengungkapkan peran keterikatan 

kerja terhadap organizational citizenship behavior tidak berpengaruh, hasil yang 

sama juga untuk keterikatan kerja sebagai mediasi antara kepemimpinan 

transformasional dan organizational citizenship behavior. Peran kecerdasan 

emosional memiliki hubungan negatif dan memperlemah hubungan antara 

kepemimpinan transformasional dan organizational citizenship behavior. 
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Abstract 

 

The pospose of this reseach is to analilyze the relationship between transformasional 

leadership on organizational citizenship behavior whit work engagment as a 

mediating variable and emotional intelligence as a moderating variable. This 

research was conducted at OPD Scope of Agriculture in West Pasaman Regency, 

with a sample of 195 employes. Statistical test equpment used in this reseach with the 

method of Stuctural Equation Modeling (SEM) Partial Least Square (PLS). The 

results of reseach indicate that transformational leadership  and emotional 

intelligence had a positive and significant effecton employee organizational 

citizenship behavior. In addition, the results of the study revealed the work 

engagement on organizational citizenship behavior is not influential, the same result 

are also for work engagement as a mediation between  transformasional leadership 

and organizational citizenship behavior. The role of emotional intelligence has a 

negative relationship and weaken the relationship  between transformasional 

leadership and organizational citizenship behavior. 
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