
UNIVERSITAS BUNG HATTA

 

104 

  

DAFTAR PUSTAKA 
 
 

Aaron Cohen Mohamed Abedallah (2015) „The mediating role of burnout on the 

relationship of emotional intelligence and self-efficacy with OCB and 

performance‟, Management Research Review, 38(1), pp. 2–28. 

Alfonso C. G., & Cuevas  J. G. (2012) „Entrepreneurial intention models as 

applied to Latin America‟, Journal of Organizational Change 

Managemen, 25, pp. 721–735. 

Allen, N. J., & Meyer, J. P. (1990). The Measurement and Antecedents of 

Affective, Continuance and Normative Commitment to The Organization. 

Journal of Occupational Psychology, 63, 1-18. 

Allen, N. J., & Meyer, J. P. (1996). Affective , Continuance , and Normative 

Commitment to the Organization : An Examination of Construct Validity. 

Journal of Vocational Behavior, 49(3), 252–276. 

Allen, N. J., & Meyer, J. P.(2009). The Measurement and Antecendents of 

Affective, Continuance and Normative Commitment to The  

Organizations, Journal of Occupational Psychology. Vol. 63. No.1 pp. 1-

18. 

Altunoglu, A. E., Sahim, F., & Babacan, S. (2018). Transformational leadership , 

trust , and follower outcomes : a moderated mediation model. Management 

Research Review. 

Arifiani, R. S., Astuti, E. S., & Ruhana, I. (2016). Pengaruh Kepemimpinan 

Transformasional Terhadap Organizational Citizenship Behavior dan 

Kepuasan Kerja (Studi pada Tenaga Perawat RSUD . Dr . Saiful Anwar 

Malang). Jurnal Administrasi Bisnis, 33(1), 127–135. 

Arikunto. (2006). Prosedur Penelitian Suatu Pendekatan Praktek. Jakarta: PT 

Rineka Cipta. 

Avolio, B. J. & Bass, B. M. (2004) Multifactor Leadership Questionnaire. 

Manual and Sampler Set. (3rd ed.) Redwood City, CA: Mindgarden. 

Avolio, B. J., Bass, B. M. & Jung, D. I. (1999) „Re-examining the components of 

transformational and transactional leadership using the Multifactor 

Leadership Questionnaire‟, Journal of Occupational and Organizational 

Psychology, 72, pp. 441–462. 

Bagozzi, R. & Yi, Y. (1988) On the Evaluation of Structural Equation Models. 

Journal of the Academy of Marketing Sciences, 16, 74-94.  

Bilgin, N., Kuzey, C., Torlak, G., & Uyar, A. (2015). An investigation of 

antecedents of organizational citizenship behavior in the Turkish 

hospitality industry : a structural equation approach. International Journal 

of Culture, Tourism and Hospitality Research, 9(2), 200–222. 



UNIVERSITAS BUNG HATTA

 

105 

  

Boerner, S., Dutschke, E. & Wied, S. (2008), “Charismatic leadership and 

organizational citizenship behaviour: examining the role of stressors and 

strain”, Human Resource Development International, Vol. 11 No. 5, pp. 

507-521. 

Carmeli, A., & Colakoglu, N. S., (2015) "The Relationship Between Affective 

Commitment and Organizational Citizenship Behaviors: The Moderating 

Role of Emotional Intelligence" In The Effect of Affect in Organizational 

Settings. 

Carmeli, A. & Josman, Z. E. (2006), “The Relationship Among Emotional 

Intelligence, Task Performance,and Organizational Citizenship 

Behaviors”, Human Performance, Vol. 19 No. 4, pp. 403-419. 

Dyne, L.V., Graham, J.W., & Dienesch, R.M (1994). Organizational Citizenship 

Behavior : Construct Redefinition, Measurement, and Validation. Academy 

of Management Journal. Vol.37 (4), h: 765-802.  

Fornell, Claes & Larcker, David. F. (1981). Evaluating Structural Equation 

Models with unobservable variables and measurement error. Vol. 16 No. 

1 Pp. 39-50. 

Goleman, Daniel. (2000). Emotional Intelligence. Jakarta : PT. Gramedia Pustaka 

Utama. 

Ghozali, I. & Latan, H. (2015) Partial Least Squares : Konsep, Teknik dan 

Aplikasi Menggunakan Program SmartPLS 3.0. Semarang: Badan 

Penerbit Universitas Diponegoro. 

Greenberg, Jerald & Baron, Robert A. 2000. Perilaku Organisasi. Prentice Hall. 

Jakarta. 

Guay, R.P. & Choi, D. (2015), “To whom does transformational leadership matter 

more? An examination of neurotic and introverted followers and their 

organizational citizenship behavior”, The Leadership Quarterly, Vol. 26 

No. 5, pp. 851-862. 

Gyensare, M. A. et al. (2016) „Transformational leadership and employee 

turnover intention The mediating role of affective commitment‟, World 

Journal of Entrepreneurship, Management and Sustainable Development, 

12(3), pp. 243–266. doi: 10.1108/WJEMSD-02-2016-0008. 

Hair, J. F., Hult G. T, Ringle C. M., & Sarstedt M. (2014). A Primer on Partial 

Least Squares Structural Equation Modeling (PLS-SEM). California : 

SAGE Publication. 

Hakan, E. & Jamel, Chafra. (2012),"The Impact Of Team Empowerment On 

Proactivity", Journal of Health Organization and Management, Vol. 26 

No. 5 pp. 560 – 577. 



UNIVERSITAS BUNG HATTA

 

106 

  

Hartmann, L. & Bambacas, M. (2000),"Organizational Commitment: A Multi 

Method Scale Analysis And Test Of Effect", The International journal of 

Organizational Analysis, Vol. 8 No. 1 pp. 89-108. 

Hulland, J. (1999). Use of Partial Least Squares (PLS) in Strategic Management 

Research: A Review of Four Recent Studies. Strategic Management 

Journal, 20(2), 195. 

Ismail, A., Mohamad, M.H., Mohamed, H.A., Rafiuddin,N.M., Zhen,K.W.P.,  

(2011). Transformational and Transactional Leadership  Styles as a 

Predictor of Individual Outcomes. Theoretical and Applied 

Economics,Vol. 17 No. 6 (547), pp. 89 – 104. 

Istijanto. (2005). Riset Sumber Daya Manusia: Cara Praktis Mendeteksi Dimensi-

Dimensi Kerja Karyawan. Jakarta: PT Gramedia Pustaka Utama. 

Jain, A. K. (2016). Volunteerism, affective commitment and citizenship behavior: 

an empirical study in India", Journal of Managerial Psychology. Journal of 

Managerial Psychology, 31(3). 

James, J.K., Velayudhan, A. & Gayatridevi, S. (2010), “Organizational citizenship 

behaviour and emotional intelligence of corporate executives”, Journal of 

the Indian Academy of Applied Psychology, Vol. 36 No. 2, pp. 262-267. 

Jha, S. (2014). Transformational leadership and psychological empowerment. 

South Asian Journal of Global Business Research, 3(1), 18–35. 

Juniartha, I. B. M., Wardana, I. M., & Putra, M. S. (2016). Pengaruh 

Kepemimpinan Transformasional Terhadap Organizational Citizenship 

Behavior (OCB) Melalui Mediasi Kepercayaan Kepada Atasan dan 

Kepuasan Kerja (Studi pada Pegawai Tetap Balai Diklat Industri 

Kementerian Perindustrian Republik Indonesia). Jurnal Buletin Studi 

Ekonomi, 21(2). 

Khalili, A. (2016a), “Linking leaders‟ emotional intelligence competencies and 

employees‟ creative performance and innovative behaviour: evidence from 

different nations”, International Journal of Innovation Management, Vol. 

20 No. 7, pp. 1-22. 

Khalili, A. (2017). Transformational leadership and organizational citizenship 

behavior: The moderating role of emotional intelligence. Leadership and 

Organization Development Journal, 38(7), 1004–1015. 

https://doi.org/10.1108/LODJ-11-2016-0269 

Lau, P. Y. Y., Mclean, G. N., Lien, B. Y.-H., & Hsu, Y.-C. (2016). Self-rated and 

peer-rated organizational citizenship behavior, affective commitment, and 

intention to leave in a Malaysian contex. Personnel Review, 45(3). 

Leroy, H., Palanski, M. E., & Simons, T. L. (2012). Authentic Leadership and 

Behavioral Integrity as Drivers of Follower Commitment and 

Performance. 107(3), 255–264. 

https://doi.org/10.1108/LODJ-11-2016-0269


UNIVERSITAS BUNG HATTA

 

107 

  

Meyer, J. P., Allen, N. J., & Smith, C. A. (1993). Commitment to Organizations 

and Occupations : Extension and Test of a. Journal of Aplied Psycholoagy, 

78(4), 538–551. 

Mercurio, Z. A. (2015). Affective Commitment as a Core Essence of 

Organizational Commitment : An Integrative Literature Review. Human 

Resource Development Review, 14(1), 1–26. 

https://doi.org/10.1177/1534484315603612. 

Mas‟ud, Fuad. (2004). Survai Diagnosis Organisasional (Konsep dan Aplikasi), 

Penerbit Universitas Diponegoro . 

Mayer, J. D., & Salovey, P. (1997). What is emotional intelligence? In P. Salovey, 

& D. J. Sluyter (Eds.). In Emotional development and emotional 

intelligence (pp. 3-31). New York.  

Mahendra, A. G & Widhiyani, S. L. (2016). Kemampuan Teknik Pemakai 

Memoderasi Pengaruh Efektivitas Sistem Informasi Akuntasi PAda 

Kinerja Individual Koperasi Simpan Pinjam. Jurnal Akuntansi Universitas 

Udayana, Vol. 15, 1886–1912. 

Mohsin Atta, Muhammad J Khan .2015. Leadership Style as Determinants of 

Organizational Citizen Behavior among Public Sector University 

Teachers. Pakistan journal of Social Scienties, Vol. 35, No. 1, pp.273-286. 

Morrison, E. W. (1994). Role Definitions and Organizational Citizenship 

Behavior: The Importance of the Employee‟s Perspective. The Academy of 

Management Journal, 37(6), 1543–1567. 

Mowday, R. T. & Steers, R. M. (1979) „The Measurement of Organizational 

Commitment‟, Journal of Vocational Behavior, 14, pp. 224–247. 

Ng, T. W. H., & Feldman, D. C. (2011). Affective organizational commitment 

and citizenship behavior : Linear and non-linear moderating effects of 

organizational tenure. Journal of Vocational Behavior, 79(2), 528–537. 

Nguni, S., Sleegers, P., & Denessen, E. (2006). Transformational and 

transactional leadership effects on teachers ‟ job satisfaction , 

organizational commitment , and organizational citizenship behavior in 

primary schools : The Tanzanian case Transformational and Transactional 

Leadership Effects on Tea. School Effectiveness and School Improvement, 

17(2), 145-177.  

Organ, D.W. (1988), Organizational Citizenship Behavior: The Good Soldier 

Syndrome, Lexington Books, Lexington, MA. 

Organ, D.W. & Konovsky, M. (1989), “Cognitive versus affective determinants of 

organizational citizenship behavior”, Journal of Applied Psychology, Vol. 

74 No. 1, pp. 157-164. 



UNIVERSITAS BUNG HATTA

 

108 

  

Pradhan, S. & Jena, L. K. K. (2018) „Emotional Intelligence as a Moderator in 

Abusive Supervision- Intention to Quit Relationship among Indian 

Healthcare professionals‟, Asia-Pacific Journal of Business 

Administration, (1–21). 

Purwaningsih,  yustina eko & Ana, L. (2015) „Pengaruh Kepemimpinan 

Transformasional Terhadap OCB Dimediasi Kepuasan Kerja Dan 

Komitmen Organisasional Dalam Rangka Menghadapi Persaingan 

Menyongsong Aec Pada 2015‟, Prosedising Seminar Nasional, pp. 1–18. 

Podsakoff, P. M., S. B. MacKenzie, J. B. Paine, D. G. Bachrach. (2000). 

Organizational Citizenship Behavior: A Critical Review of the Theoretical 

and Empirical Literature and Suggestion for the Future Research. Journal 

of Management. 

Rhoades, L., Eisenberger, R. & Armeli, S. (2001). Affective Commitment to the 

Organization: The Contribution of Perceived Organizational Support, 86, 

pp. 825-836. 

Robbins,  S.P.,  &  Judge,  T.A.  (2008). Perilaku Organisasi, Edisi Kedua belas, 

Jakarta: Salemba Empat. 

Robbins, Stephen P. & Judge, Timothy A. (2013). Organizational Behavior, 15th 

edition. United States Edition, Pearson Education. 

Saks, A. M. (2006) „Antecedents and consequences of employee engagement‟, pp. 

601–619. 

Salovey, P. & Mayer, J.D. (1990), “Emotional intelligence”, Imagination, 

Cognition and Personality,Vol. 9 No. 3, pp. 185-211. 

Setyadi, D., & Ghari S., (2018), Pengaruh kepemimpinan transformasional pada 

perilaku kewargaan organisasional yang dimoderasi oleh kecerdasan 

emosional  (studi pada SMA Muhammadiyah II Yogyakarta),Prosedising 

Seminar Nasional, pp.1-18. 

Shamir, B., House R. J. & Arthur, M. B. (1993) „The Motivational Effect of 

Charismatic Leadership: A Self-Concept Based Theory‟, Organization 

science, 4, pp. 577–594. 

Sharma, S., Durand, R. M., & Gur-Arie, O. (1981). Identification and Analysis of 

Moderator Variables. Journal of Marketing Research, 18(3), 291–300. 

Shih, His-An & Susanto, Ely. (2010). ”Conflict Management Styles, Emotional 

Intelligent, and Job Performance in Public Organization”, International 

Journal of of Conflict Management, Vol 21 Iss 2 pp. 147-168. 

Sekaran, U. (2006). Metodologi Penelitian untuk Bisnis (4th ed.). Jakarta: 

Salemba Empat. 



UNIVERSITAS BUNG HATTA

 

109 

  

Sugiyono. (2014). Metode Penelitian Pendidikan Pendekatan Kuantitatif, 

Kualitatif dan R&D. Bandung: Alfabeta. 

Suliman, A. &  Al Obaidli, H. (2013) "Leadership and organizational 

citizenship behavior (OCB) in the financial service sector: The case of 

the UAE", Asia-Pacific Journal of Business Administration, Vol. 5 Issue: 

2, pp.115-134. 

Supriyanto, A. S., & Masyhuri Machfudz. (2010). Metodologi Riset: Manajemen 

Sumberdaya Manusia. Malang: UIN-Mliki Press. 

Sule, E. T., & Priansa, D. J. (2018). Kepemimpinan & Perilaku Organisasi 

(Membangun Organisasi Unggul di Era Perubahan) (I). Bandung: PT 

Refika Aditama. 

Turnipseed, D. L., & Vandewaa, E. (2012), “Relationship Between Emotional 

Intelligence and Organizational Citizenship Behavior”, Pyschological 

Reports, Vol 110 Iss 3 pp. 899-914.  

Thorndike, E. L. 1992. A constant error in psycho-logical ratings. Journal of 

Applied Psychology. 

 

Wong, C.S. & Law, K.S. (2002), “The effects of leader and follower emotional 

intelligence on performance and attitude: an exploratory study”, The 

Leadership Quarterly, Vol. 13 No. 3,pp. 243-274. 

Yukl, G. A. (2010). Kepemimpinan dalam Organisasi (Terjemahan). Jakarta: PT. 

Indeks. 

Yuliansyah. (2016). Meningkatkan Respon Rate Pada Penelitian Survey: Suatu 

Study Literature. Jakarta: Smart (imprint Change Publication). 

Zhu, W., Avolio, B. J. & Walumbwa, F. O. (2009) „Moderating Role of Follower 

Characteristics With Transformational Leadership and Follower Work 

Engagement‟, 34, pp. 590–619. 

Zurnali, C. (2010). Leraning Organization, Competency, organizational 

Commitment dan Custumer Orientation: Knowledge Worker-Kerangka 

Riset Manajemen Sumberdaya Manusia di Masa Depan. Bandung: Unpad 

Press. 

________2011, Pedoman Penyusunan Tesis, Program Magister Manajemen 

Iniversitas Bung Hatta Padang 

 

 

 

 

 

https://www.emeraldinsight.com/author/Suliman%2C+Abubakr
https://www.emeraldinsight.com/author/al+Obaidli%2C+Hanan

