
vi 
 

DAFTAR  ISI 

 

Abstrak  ............................................................................................................. i 

Abstract  ............................................................................................................ ii  

Kata Pengantar  ................................................................................................. iii 

Daftar Isi  .......................................................................................................... vi 

Daftar Tabel  ..................................................................................................... ix 

Daftar Gambar  ................................................................................................. x 

BAB  I PENDAHULUAN  ……………………………………………… 1 

 1.1 Latar Belakang  ………………………………………… 1 

 1.2 Perumusan Masalah  …………………………………… 8  

 1.3 Tujuan Penelitian  ……………………………………… 8  

 1.4 Manfaat Penelitian  …………………………………..…  9 

BAB  II TELAAHAN PUSTAKA DAN PENGEMBANGAN  

 HIPOTESIS  .............................................................................. 10 

 

 2.1 Landasan Teori   ....…………………………................ 10  

  2.1.1 Burnout  ……………………...……………….. 10 

  2.1.2 Jam Kerja  ………………../….……………….. 21 

  2.1.3 Motivasi Kerja  ...................................………. 24 

  2.1.4 Kelebihan Beban Kerja Internal  ….....………. 28 

 2.2 Pengembangan Hipotesis  ……………....……………… 29 

  2.2.1 Pengaruh jam kerja terhadap burnout …......…. 29 

  2.2.2 Pengaruh Motivasi Kerja terhadap Burnout  .... 30 

  2.2.3 Pengaruh antara jam kerja dengan beban Kerja  

   internal …………………………………..…..... 30 

  2.2.4 Pengaruh antara beban kerja Internal terhadap 

   burnout  ……………………………………….. 31 

  2.2.5 Pengaruh positif antara Jam Kerja berpengaruh  

   terhadap burnout melalui beban kerja  .………. 31 
  

 2.3 Kerangka Penelitian  …….………………..………….… 33 

BAB  III METODE PENELITIAN  ……………………………………... 34 

 3.1 Jenis Penelitian  ……………………………………....… 34 

 3.2 Populasi dan Sampel Penelitian  ..…………………....… 34  

 

 



vii 
 

 3.3 Teknik Pengambilan Sampel  ….…..…..………......…. 35 

  3.3.1 Metode Pengumpulan Data  ……………....…. 35  

 3.4 Defenisi operasional variabel  …….....………………… 37 

  3.4.1 Burnout  …………………………………….... 37  

  3.4.2 Beban Kerja Internal  ………...………………. 37  

  3.4.3 Jam Kerja  …….......………….………………. 38 

  3.4.4 Motivasi Kerja  …...............…….……………. 39  

 3.5 Metode Analisa Data   ………..…………...…………… 40 

  3.5.1 SEM - PLS  ………………………...…………. 40 

  3.5.2 Analisis Deskriptif  …………………...………. 46  

 3.6 Teknik Pengolahan Data   .…..………....……………… 47 

BAB  IV HASIL PENELITAN DAN PEMBAHASAN ……….……….. 49 

 4.1 Hasil Penelitian  ……………………...………..……..… 49 

  4.1.1. Distribusi Kuesioner  ………............................... 49 

  4.1.2. Deskripsi Karakteristik Responden  .................... 50  

  4.1.3. Penilaian Model Pengukuran  ............................. 52 

   4.1.3.1. Convergent Validity  .............................. 53 

   4.1.3.2.  Discriminat Validity  ............................ 58 

  4.1.4. Deskrisi Variabel Penelitian  .............................. 62 

   4.1.4.1.  Beban Kerja ........................................ 62 

   4.1.4.2.  Burnout   ............................................. 62 

   4.1.4.3.  Motivasi Kerja  ................................... 63 

   4.1.4.4.  Jam Kerja  ........................................... 63 

  4.1.5.  Penilaian Model Struktural ................................ 64 

   4.1.5.1.  R Square  ............................................. 64 

  4.1.6. Uji Hipotesis  ...................................................... 65 

  4.1.7. Uji Pemediasi  ..................................................... 66  

4.2 Pembahasan ...................................................................    67 

 4.2.1. Jam kerja berpengaruh positif terhadap burnout .. 67  

4.2.2. Motivasi berpengaruh negatif terhadap burnout... 69 

4.2.3. Jam kerja berpengaruh positif terhadap beban  

           kerja  .................................................................... 70 

  4.2.4. Beban kerja berpengaruh positif terhdap  

   burnout .................................................................. 72 

4.2.5. Beban Kerja memediasi pengaruh jam  

 kerja terhadap burnout ......................................... 73 

 



viii 
 

BAB  V SIMPULAN DAN SARAN  ...…….....………………………… 76 

 5.1. Simpulan  ....................................................................... 76 

 5.2 Implikasi penelitian   ...................................................... 77 

 5.3 Keterbatasan Penelitian  ................................................ 78 

 5.4 Saran  ............................................................................. 79 

 

DAFTAR PUSTAKA  ……………………….....…………………………..… 80 

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ix 
 

DAFTAR TABEL 

 

Tabel  3.1.  Keranggak Penelitian  ................................................................ 45 

Tabel  3.2.  Implementasi Kriteria TCR  ....................................................... 47 

Tabel  4.1.  Hasil Penyebaran Kuisionel  ...................................................... 50 

Tabel  4.2.  Karakteristik Responden  ............................................................ 50 

Tabel  4.3.  Analisis Model Pengukuran  ....................................................... 55 

Tabel  4.4.  Validitas Instrumen  .................................................................... 57 

Tabel  4.5.  Fornell and Laker  ....................................................................... 59 

Tabel  4.6.  Cross Loding  .............................................................................. 60 

Tabel  4.7.  Distribusi Frekuensi Responden Variabel KomBeban Kerja Internal 62 

Tabel  4.8.  Distribusi Frekuensi Responden Burn Out  ............................................ 62 

Tabel  4.9.  Distribusi Frekuensi Responden Variabel Motivasi Kerja  .............. 63 

Tabel  4.10.  Distribusi Frekuensi Jam Kerja  .................................................... 63 

Tabel  4.11.  R Square  ..................................................................................... 64 

Tabel  4.12.  Path Coefficients  ........................................................................ 65 

Tabel  4.13.  Hasil Kesimpulan Pengujian Variabel Mediasi  ......................... 66 

 

 

 

 

 

 

 

 

 



x 
 

DAFTAR GAMBAR 

 

Gambar  2.1.  Keranggak Penelitian  .............................................................. 33 

Gambar  4.1.  Tampilan hasil PLS Alghoritm  ............................................... 61 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xi 
 

DAFTAR LAMPIRAN 

 

Lampiran 1 : Responden ................................................................................ 82 

Lampiran 2 : Statistik ..................................................................................... 84 

Lampiran 3 : TCR  ......................................................................................... 84 

Lampiran 4 : PLS   ......................................................................................... 98 

Lampiran 5 : Tabulasi Data ...........................................................................   105 


