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ABSTRAK 

Kinerja karyawan merupakan elemen manusia yang harus dikembangkan baik 

pada diri sendiri maupun pada perusahaan. Tujuan dari penelitian ini adalah untuk 

menguji pengaruh perilaku penghargaan pemimpin terhadap perilaku 

kewarganegaraan organisasi, keadilan organisasi, moralee employee dan kinerja 

karyawan, pengaruh keadilan organisasi terhadap perilaku kewarganegaraan 

organisasi, pengaruh moralee employee terhadap perilaku kewarganegaraan 

organisasi, pengaruh perilaku kewarganegaraan organisasi terhadap kinerja 

karyawan, pengaruh perilaku penghargaan pemimpin terhadap perilaku 

kewarganegaraan organisasi dengan keadilan organisasi dan moralee employee 

sebagai variabel moderasi dan pengaruh perilaku penghargaan pemimpin terhadap 

kinerja karyawan dengan perilaku kewarganegaraan organisasi sebagai variabel 

moderasi. Penelitian ini dilakukan di 12 Puskesmas rawat inap Kabupaten Pesisir 

Selatan, dengan sampel 125 karyawan. Alat uji statistik yang digunakan dalam 

penelitian ini dengan metode Structural Equation Modeling (SEM) Partial Least 

Square (PLS). Hasil penelitian ini menunjukkan bahwa perilaku penghargaan 

pemimpin berpengaruh negatif terhadap perilaku kewarganegaraan organisasi, 

perilaku penghargaan pemimpin berpengaruh positif terhadap keadilan organisasi, 

moralee employe dan kinerja karyawan, keadilan organisasi berpengaruh negatif 

terhadap perilaku kewarganegaraan organisasi, moralee employee berpengaruh 

positif terhadap perilaku kewarganegaraan organisasi, perilaku kewarganegaraan 

organisasi berpengaruh negatif terhadap kinerja karyawan, keadilan organisasi 

berpengaruh positif dalam memoderasi  hubungan antara perilaku penghargaan 

pemimping dengan perilaku kewarganegaraan organisasi, moralee employee 

berpengaruh negatif dalam memoderasi hubungan antara perilaku penghargaan 

pemimping dengan perilaku kewarganegaraan organisasi dan perilaku 

kewarganegaraan organisasi berpengaruh negatif dalam memoderasi hubungan 

antara perilaku penghargaan pemimpin dengan kinerja karyawan. 

  

Kata kunci: Kinerja karyawan, Perilaku penghargaan pemimpin, Keadilan 

organisasi, Morale employee  dan Perilaku kewarganegaraan 

organisasi. 
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ABSTRACT 

 

Employee performance is a human element that must be developed both in oneself 

and in the company. The purpose of this study was to examine the effect of leader 

reward behavior on organizational citizenship behavior, organizational justice, 

employee morale and employee performance, the effect of organizational justice 

on organizational citizenship behavior, the influence of employee morale on 

organizational citizenship behavior, the influence of organizational citizenship 

behavior on employee performance, and the influence of organizational 

citizenship behavior on employee performance. leader's rewarding behavior on 

organizational citizenship behavior with organizational justice and employee 

morale as moderating variables and the influence of leader's reward behavior on 

employee performance with organizational citizenship behavior as moderating 

variables. This research was conducted in 12 inpatient health centers in Pesisir 

Selatan Regency, with a sample of 125 employees. The statistical test tool used in 

this study was the Structural Equation Modeling (SEM) Partial Least Square 

(PLS) method. The results of this study indicate that leader reward behavior has a 

negative effect on organizational citizenship behavior, leader reward behavior 

positively affects organizational justice, employee morale and employee 

performance, organizational justice negatively affects organizational citizenship 

behavior, employee morale has a positive effect on organizational citizenship 

behavior, citizenship behavior organization has a negative effect on employee 

performance, organizational justice has a positive effect on moderating the 

relationship between leader reward behavior and organizational citizenship 

behavior, employee morale has a negative effect on moderating the relationship 

between leader reward behavior and organizational citizenship behavior and 

organizational citizenship behavior negatively affects the relationship between 

reward behavior leaders with employee performance. 

. 

Keywords: Employee performance, leader reward behavior, organizational 

justice, employee morale and organizational citizenship behavior. 
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