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Pengaruh Keadilan Organisasi, Pemberdayaan Psikologis dan Komitmen Afektif
Terhadap Organizational Citizenship Behavior Dengan Kepuasan Kerja Sebagai
Variabel Mediasi (Studi Pada Pegawai Sekretariat Daerah Kabupaten Agam)

Abstrak

Tujuan Penelitian untuk mengetahui pengaruh keadilan organisasi, pemberdayaan
psikologis dan komitmen afektif terhadap organizational citizenship behavior
dengan kepuasan kerja sebagai mediasi (studi pada pegawai Sekretariat Daerah
Kabupaten Agam). Jumlah responden sebanyak 103 orang pegawai. Model
penelitian ini diuji kesesuaiannya melalui analisis Structural Equation Model
dengan menggunakan software Smart-PLS 3.2.9. Hasil penelitian membuktikan
bahwa keadilan organisasi berpengaruh positif dan signifikan terhadap kepuasan
kerja, pemberdayaan psikologis tidak signifikan terhadap kepuasan kerja,
komitmen afektif tidak signifikan terhadap kepuasan kerja, keadilan organisasi
berpengaruh positif dan signifikan terhadap organizational citizenship behavior,
pemberdayaan psikologis tidak signifikan terhadap organizational citizenship
behavior, komitmen afektif berpengaruh positif dan signifikan terhadap
organizational citizenship behavior, kepuasan kerja berpengaruh positif dan
signifikan terhadap organizational citizenship behavior,kepuasan kerja memediasi
hubungan keadilan organisasi terhadap organizational citizenship behavior,
kepuasan kerja tidak memediasi hubungan pemberdayaan psikologis terhadap
organizational citizenship behavior, kepuasan kerja tidak memediasi hubungan
komitmen afektif terhadap organizational citizenship behavior.

Kata Kunci:Keadilan Organisasi, Pemberdayaan Psikologis, Komitmen Afektif,
Organizational Citizenship Behavior dan Kepuasan Kerja.



The Effect of Organizational Justice, Psychological Empowerment and
Affective Commitment on Organizational Citizenship Behavior: Job
Satisfaction as Mediator ( Study at Employee of Sekretariat Daerah Kabupaten
Agam)

Abstract

The purpose of this research is to find out the effect of organizational justice,
psychological empowerment and affectve commitment to organizational
citizenship behavior and job satisfaction as a mediator ( study at employee of
Sekretariat Daerah Kabupaten Agam) .The respondents are 130 employees. This
research tested through an analysis of Structural Equation Model using software
Smart-PLS 3.2.9. The result of this research proved that the organizational justice
has positive and significant effect to job satisfaction, psychological empowerment
did not affect significantly job satidfaction, affective commitment did not affect
significantly job satisfaction, organizational justice has possitive and significant
effect to organizational citizenship behavior, psychological empowerment did not
affect significantly organizational citizenship behavior, affective commitment has
possitive and significant effect to organizational citizenship behavior, job
satisfaction has possitive and significant effect to organizational citizenship
behavior, job satisfaction was proven to mediate the relationship between
organizational justice and organizational citizenship behavior, However, it did
not mediate the relationship between psychological empowerment and affective
commitment to organizational citizenship behavior.

Keyword : Organizational Justice, Psychological Empowerment, Affective
Commitment, Organizational Citizenship Behavior and Job Satisfaction.
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