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ABSTRAK 

Penelitian ini bertujuan untuk menguji dan membuktikan pengaruh person 

organizational fit dan organizational fit terhadap organizational citizenship behavior 

dengan komitmen organisasi dan kepuasan kerja sebagai variabel mediasi. Populasi 

dalam penelitian ini adalah 124 Pegawai Dinas Pendidikan Kota Padang.Jenis data 

penelitian adalah data primer.Metode pengumpulan data menggunakan kuesioner. 

Alat analisis penelitian ini menggunakan Smart-PLS. Hasil penelitian menemukan 

bahwa variabel person organizational fit berpengaruh positif terhadap organizational 

citizenship behavior, person organizational fit berpengaruh positif terhadap 

komitmen organisasi, komitmen organisasi berpengaruh positif terhadap 

organizational citizenship behavior, person job fit berpengaruh positif terhadap 

organizational citizenship behavior, person job fit berpengaruh positif terhadap 

kepuasan kerja, kepuasan kerja berepengaruh positif terhadap organizational 

citizenship behavior, komitmen organisasi tidak memediasi hubungan antara person 

organizational fit terhadap organizational citizenship behavior, kepuasan kerja 

memediasi hubungan antara person job fit dengan organizational citizenship behavior 

pada Pegawai Dinas Pendidikan Kota Padang. 

Kata kunci:Person organizational fit, person job fit, komitmen organisasi, 

kepuasan kerja dan organizational citizenship behavior. 
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1)Mairul Chandra, 2)Irwan, 3)Listiana 
1,2,3,Master of Management Science Program, Bung Hatta University, Padang. 

*Corresponding author: chandra170582@gmail.com 

ABSTRACT 

This study aims to examine and prove the effect of person organizational fit and 

organizational fit on organizational citizenship behavior with organizational 

commitment and job satisfaction as mediating variables. The population in this study 

were 124 employees of the Padang City Education Office. The type of research data 

is primary data. Methods of data collection using a questionnaire. This research 

analysis tool uses Smart-PLS. The results of the study found that the variable person 

organizational fit has a positive effect on organizational citizenship behavior, person 

organizational fit has a positive effect on organizational commitment, organizational 

commitment has a positive effect on organizational citizenship behavior, person job 

fit has a positive effect on organizational citizenship behavior, person job fit has a 

positive effect on job satisfaction. Job satisfaction has a positive effect on 

organizational citizenship behavior, organizational commitment does not mediate the 

relationship between person organizational fit and organizational citizenship 

behavior, job satisfaction mediates the relationship between person job fit and 

organizational citizenship behavior in Padang City Education Office Employees. 

Keywords: Person organizational fit, person job fit, organizational commitment, job 

satisfaction and organizational citizenship behavior. 
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