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Abstract

This study aims to prove and analyze the effect of customer perceptions on
the interest in using financial technology on customers in Kanagarian Surian,
Pantai Cermin District, Solok Regency. In this study, several respondents were
selected randomly. Data collection was carried out by distributing questionnaires
to respondents who were carried out directly. The data analysis method used was
multiple regression analysis processed with Stata 12. Based on the results of
hypothesis testing, it was found that perceived benefits, perceived convenience,
and perceived trust had a significant effect on interest in using BRI Mobile
financial technology, while risk perception had no significant effect on interest in
using BRI Mobile in customers in Kanagarian Surian, Pantai Cermin District,
Solok Regency.
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Abstrak

Penelitian ini bertujuan untuk membuktikan dan menganalisis pengaruh
persepsi nasabah terhadap minat menggunakan financial technologi pada nasabah
di Kanagarian Surian Kecamatan Pantai Cermin Kabupaten Solok. Pada penelitian
ini digunakan beberapa orang responden yang dipilih secara acak. Pengumpulan
data dilakukan dengan menyebarakan kuesioner kepada responden yang dilakukan
secara langsung. Metode analisis data yang digunakan adalah analisis regresi
berganda yang diolah dengan Stata 12. Berdasarkan hasil pengujian hipotesis
ditemukan persepsi manfaat, persepsi kemudahan, dan persepsi kepercayaan
berpengaruh signifikan terhadap minat menggunakan financial technology BRI
Mobile sedangkan persepsi risiko tidak berpengaruh signfikan terhadap minat
menggunakan BRI Mobile pada nasabah di Kanagarian Surian Kecamatan Pantai
Cermin Kabupaten Solok.

Kata Kunci: Persepsi manfaat, Persepsi Kemudahan, Persepsi Risiko dan
Persepsi Kepercayaan
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