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ABSTRAK 

 Penelitian ini bertujuan  untuk menguji pengaruh kualitas sistem informasi 

akademik dan kualitas pelayanan terhadap kepuasan mahasiswa pada 

pembelajaran daring di Universitas Bung Hatta. Sampel yang digunakan sebanyak 

380 responden. Data diolah dengan menggunakan spss 16. Data yang digunakan 

dalam penelitian ini adalah data primer melalui penyebaran kuesioner. Pengujian 

hipotesis bertujuan untuk membuktikan pengaruh kualitas sistem informasi 

akademik dan kualitas pelayanan terhadap kepuasan mahasiswa pada 

pembelajaran daring di Universitas Bung Hatta. Hasil penelitian menunjukkan 

bahwa kualitas sistem informasi akademik berpengaruh positif dan signifikan 

terhadap kepuasan mahasiswa dan kualitas pelayanan berpengaruh positif dan 

signifikan terhadap kepuasan mahasiswa pada pembelajaran daring di Universitas 

Bung Hatta. Peneliti menyarankan kepada Universitas Bung Hatta untuk 

memperbaiki perangkat sistem informasi agar tersedia lebih lengkap lagi serta 

meningkatkan kualitas pelayanan dimiliki seperti menyediakan buku referensi 

yang memadai (e-book) agar mahasiswa puas dalam pembelajaran daring. 

 

Kata kunci: Kualitas Sistem Informasi Akademik, Kualitas Pelayanan, Kepuasan 

Mahasiswa 

 

 

 

 

 

 

 

 

mailto:tifannyjasmara@gmail.com1
mailto:dahlianakamener@bunghatta.ac.id2


vi 

UNIVERSITAS BUNG HATTA 

 

THE EFFECT OF ACADEMIC INFORMATION SYSTEM QUALITY 

AND SERVICE QUALITY ON STUDENT SATISFACTION ON ONLINE 

LEARNING AT BUNG HATTA UNIVERSITY 

 

Tifanny Jasmara
1)

, Linda Wati
2) 

Department of Management, Faculty of Economics and Business, Bung Hatta 

University 

E-mail: tifannyjasmara@gmail.com
1)

, lindawati@bunghatta.ac.id
2)

,  

 

ABSTRACT 

This study aims to examine the effect of academic information system 

quality and service quality on student satisfaction in online learning at Bung 

Hatta University. The sample used was 380 respondents. The data was processed 

using SPSS 16. The data used in this study were primary data through 

questionnaires. Hypothesis testing aims to prove the effect of the quality of 

academic information systems and service quality on student satisfaction in online 

learning at Bung Hatta University. The results showed that the quality of 

academic information systems had a positive and significant effect on student 

satisfaction and service quality had a positive and significant effect on student 

satisfaction in online learning at Bung Hatta University. The researcher suggests 

to Bung Hatta University to improve the information system equipment so that it 

is available more completely and improve the quality of its services such as 

providing adequate reference books (e-books) so that students are satisfied in 

online learning. 

 

Keywords: Academic Information System Quality, Service Quality, Student 

Satisfaction 
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