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ABSTRAK 
Pelayanan HCU (High Care Unit) diatur dalam Permenkes Nomor 834 Tahun 2010 

tentang HCU di RS. Tertundanya pelaksanaan pelayanan kesehatan bagi pasien untuk 

mendapatkan hak pelayanan HCU di RSUP Dr M Djamil Padang merupakan permasalahan 

yang sering terjadi. Rumusan masalah 1)Bagaimanakah pelaksanaan pelayanan kesehatan 

bagi pasien untuk mendapatkan hak pelayanan HCU RSUP Dr M Djamil Padang? 

2)Apakah kendala pelaksanaan pelayanan kesehatan bagi pasien untuk mendapatkan hak 

pelayanan HCU) di RSUP Dr M Djamil Padang? 3) Bagaimanakah upaya penanggulangan 

Rumah sakit Umum Pusat Dr M Djamil Padang memberikan pelayanan kesehatan bagi 

pasien untuk mendapatkan hak pelayanan HCU. Jenis penelitian ini yuridis sosiologis 

dengan teknik sampling purposive sampling. Data diperoleh melalui wawancara dan studi 

dokumen. Data dianalisis secara secara kualitatif. Simpulan hasil penelitian : 1) 

Pelaksanaan pelayanan kesehatan bagi pasien untuk mendapatkan hak pelayanan HCU di 

RSUP Dr M Djamil Padang masih belum optimal hal ini disebabkan kompleksitas kasus 

dan beban kerja 2)Kendala pelaksanaan pelayanan kesehatan bagi pasien untuk 

mendapatkan hak pelayanan HCU di RSUP Dr M Djamil Padang: tidak sesuai rasio 

perbandingan tenaga yang melayani, jumlah tempat 14 tidur tidak sesuai kapasitas. 3) 

Upaya penanggulangan RSUP Dr M Djamil Padang memberikan pelayanan kesehatan bagi 

pasien untuk mendapatkan hak pelayanan HCU : pengembangan layanan HCU regular, 

pembuatan HCU setara PICU (Pediatric Intensif Care Unit), pembuatan HCU Satelit di 

ruangan. 
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ABSTRAK 

HCU (High Care Unit) service is a form of health service that is carried out in hospitals 

that regulated by the Permenkes No 834 of 2010 concerning HCU in hospitals. The delay 

in the implementation of health services is a problem that often occurs for patients to get 

the right to HCU services at RSUP Dr M Djamil Padang. The implementation of  HCU 

services according to standards aims to provide patient services according to their rights. 

Problem formulation 1) How is the implementation of health services for patients to get the 

right to HCU services at the Dr M Djamil Padang General Hospital Center? 2) What are 

the obstacles in implementing health services for patients to get the right to HCU services 

at the Dr M Djamil Padang General Hospital? 3) How are the efforts to overcome the 

RSUP DR M Djamil Padang providing health services for patients to get the right to HCU 

services? This type of research is sociological juridical with purposive sampling technique. 

Data were obtained through interviews and document studies. The data were analyzed 

qualitatively. The conclusions of the research are: 1) The implementation of health services 

for patients to get HCU service rights at Dr M Djamil Hospital Padang is still not optimal, 

this is due to the complexity of the case and workload, not according to the ratio of serving 

personnel, 2) Obstacles in implementing health services for patients to get the right to 

HCU services at Dr M Djamil Hospital Padang: the number of 14 beds is not suitable with 

capacity, delayed patient transfer to the ward. 3) Efforts to overcome Dr. M Djamil 

Hospital in Padang provide health services for patients to get the right to HCU services: 

development of regular HCU services, manufacture of HCU equivalent to PICU (Pediatric 

Intensive Care Unit), manufacture of satellite HCU in the room. 
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