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Abstrak 

 

 Penelitian ini bertujuan membuktikan dan menganalisis pengaruh gaya kepemimpinan 

transformasional, kelebihan beban kerja dan komitmen organisasional terhadap perilaku 

kewarganegaraan dalam organisasi pada personil polisian kehutanan Dinas Kehutanan Provinsi 

Sumatera Barat. Pada penelitian nii yang menjadi populasi adalah seluruh personil satuan polisi 

kehutanan Dinas Kehutanan Provinsi Sumatera Barat, sedangkan jumlah sampel yang digunakan 

sama dengan populasi yang diajukan. Proses pengumpulan data dilakukan dengan menyebarkan 

kuesioner penelitian. Analisis data dilakukan melalui regresi linear berganda dan pengujian t-

statistik yang diolah dengan bantuan Stata 12. Berdasarkan hasil pengujian hipotesis pertama 

ditemukan bahwa kepemimpinan transformasional berpengaruh positif terhadap perilaku 

kewarganegaraan dalam organisasi, pada pengujian hipotesis kedua ditemukan bahwa kelebihan 

beban kerja tidak berpengaruh signifikan terhadap perilaku kewarganegaraan dalam organisasi 

sedangkan pada tahapan pengujian hipotesis ketiga ditemukan komitmen organisasional 

berpengaruh berpengaruh positif terhadap perilaku kewarganegaraan dalam organisasi pada 

personil polisi kehutunan Dinas Kehutanan Provinsi Sumatera Barat. 

 

Kata Kunci: Perilaku Kewarganegaraan Dalam Organisasi, Kepemimpinan Transformasional, 

Kelebihan Beban Kerja & Komitmen Organisasional 
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Abstract 

 

 This study aims to prove and analyze the effect of transformational leadership style, work 

overload and organizational commitment on civic behavior in organizations on forestry police 

personnel at the Forestry Service of West Sumatra Province. In this research, the population is all 

personnel of the forestry police unit of the West Sumatra Province Forestry Service, while the 

number of samples used is the same as the proposed population. The process of data collection 

was carried out by distributing research questionnaires. Data analysis was carried out through 

multiple linear regression and t-statistical testing processed with the help of Stata 12. Based on 

the results of testing the first hypothesis, it was found that transformational leadership has a 

positive effect on citizenship behavior in organizations, in testing the second hypothesis it was 

found that work overload has no significant effect on behavior. citizenship in the organization, 

while at the third hypothesis testing stage, organizational commitment was found to have a positive 

effect on citizenship behavior in organizations on forestry police personnel at the West Sumatra 

Province Forestry Service. 

 

Keywords:  Citizenship Behavior in Organizations, Transformational Leadership, Work Overload 

& Organizational Commitment 
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