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ABSTRAK

Penelitian ini bertujuan untuk mendeskripsikan penyebab terjadinya saldo kosong
saat pengecekan kartu keluarga sejahtera dalam penyaluran program bantuan
pangan non tunai, ketidaktepatan waktu penyaluran program bantuan pangan non
tunai, ketidaktepatan kualitas bahan pangan yang dijual pada e-Warung dan
kurangnya jumlah e-Warung sebagai agen penyalur program bantuan pangan non
tunai di Kenagarian Simpang Kecamatan Simpang Alahan Mati Kabupaten
Pasaman. Jenis penelitian ini adalah kualitatif dengan pendekatan deskriptif,
jumlah populasi dalam penelitian ini berjumlah 1.054 keluarga penerima manfaat
dan sampel 91 keluarga penerima manfaat. Teknik pengumpulan data dengan cara
observasi, kuesioner, wawancara, dan dokumentasi. Teknik analisis data
menggunakan langkah-langkah reduksi data, penyajian data dan kesimpulan.
Hasil penelitian menunjukkan bahwa pada responden sering terjadi kesalahan
sistem seperti saldo kosong/mulfuction saat pengecekan kartu keluarga sejahtera
di e-Warung, kualitas bahan pangan yang tersedia di e-Warung kurang bagus,
pembagian program bantuan pangan non tunai sudah sesuai dengan waktu yang
telah ditetapkan oleh pemerintah, dan perlu diadakan penambahan jumlah e-
Warung sebagai agen penyalur program bantuan pangan non tunai di Kenagarian
Simpang. Berdasarkan data tersebut dapat disimpulkan bahwa Implementasi
program bantuan pangan non tunai di Kenagarian Simpang Kecamatan Simpang
Alahan Mati Kabupaten Pasaman adalah termasuk kategori Baik.
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ABSTRACT

This study aims to describe the causes of empty balances when checking
prosperous family cards in the distribution of non-cash food assistance programs,
inaccuracy in the distribution of non-cash food assistance programs, inaccuracy in
the quality of food sold at e-Warung and the lack of e-Warung as distribution
agents. non-cash food assistance program in Kenagarian Simpang Simpang
Alahan Mati District, Pasaman Regency. This type of research is qualitative with
a descriptive approach, the total population in this study amounted to 1,054
beneficiary families and a sample of 91 beneficiary families. Data collection
techniqgues by means of observation, questionnaires, interviews, and
documentation. The data analysis technique uses data reduction steps, data
presentation and conclusions. The results showed that the respondents often
experienced system errors such as empty balances/multifunction when checking
the prosperous family card at the e-Warung, the quality of the food available at the
e-Warung was not good, the distribution of the non-cash food assistance program
was in accordance with the set time. by the government, and it is necessary to
increase the number of e-Warungs as agents for distributing non-cash food
assistance programs in Kenagarian Simpang. Based on these data, it can be
concluded that the implementation of the non-cash food assistance program in
Kenagarian Simpang, Simpang Alahan Mati District, Pasaman Regency is in the
Good category.

Keywords: Implementation, Non-Cash Food Assistance Program, e-Warung
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