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               ABSTRAK 

 

Penelitian ini bertujuan untuk menguji pengaruh self efficacy, perceived 

organizational support dan employee engagement terhadap organizational 

citizenship behavior pada karyawan PT Incasi Raya Nagari Sinamar Kecamatan 

Asam Jujuhan Kabupaten Dharmasraya. Penelitian ini menggunakan metode 

pengumpulan data dengan menyebar kuesioner. Teknik penarikan sampel yang 

digunakan adalah proportionate stratified random sampling dengan jumlah sampel 

sebanyak tujuh puluh responden. Pengujian hipotesis menggunakan Structural 

Equation Modelling (SEM) Partial Least Square (PLS). Hasil penelitian ini 

menujukkan self efficacy berpengaruh positif terhadap organizational citizenship 

behavior, perceived organizational support berpengaruh positif terhadap 

organizational citizenship behavior, employee engagement berpengaruh positif 

terhadap organizational citizenship behavior. 

 

Kata kunci : self efficacy, perceived organizational support, employee 

engagement,organizational citizenship behavior 
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                    ABSTRACT 

 

This study aims to examine the effect of self-efficacy, perceived organizational 

support and employee engagement on organizational citizenship behavior in 

employees of PT Incasi Raya Nagari Sinamar, Asam Jujuhan District, Dharmasraya 

Regency. This study uses data collection methods by distributing questionnaires. 

The sampling technique used is proportional stratified random sampling with a total 

sample of seventy respondents. Hypothesis testing using Structural Equation 

Modeling (SEM) Partial Least Square (PLS). The results of this study show that 

self-efficacy has a positive effect on organizational citizenship behavior, 

perceptions of organizational support have a positive effect on organizational 

citizenship behavior, employee engagement has a positive effect on organizational 

citizenship behavior. 

 

Keywords: self-efficacy, perceived organizational support, employee 

engagement, organizational citizenship behavior 
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