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ABSTRACT

This study analyzes the directive speech acts in The Social Dilemma, a
Netflix documentary discussing the dark side of social media from the perspective
of technologists, researchers, and activists who also care about humanity. The
people are affiliated with giant institutions such as Google, Twitter, Facebook,
Instagram, Uber, Mozilla, Moment, Pinterest, The Center for Humane
Technology, Human Rights Watch, Policy Research, Harvard, Stanford, an also
New York University. The three important dilemmas that are emphasized to be
discussed in this documentary are mental health, democracy, and discrimination
dilemma. Using a descriptive qualitative method, the writer found the types of
directive speech acts in terms of ordering, forbidding, advising, commanding,
suggesting, and requesting uttered by the casts. They are performed through direct
and indirect strategies. It is beautiful to realize that the reflection of cultural values
including embeddedness, hierarchy, mastery, intellectual autonomy,
egalitarianism, harmony, and affective autonomy are illustrated through the
directive utterances found. The result shows that the values reflected are mainly
tied to the purpose of aligning the use of social media with the values of
humanity, predominantly a tendency to engage people to build awareness of the
safety aspects of social media among minors, as a purpose to create a better
generation for the future of the world.

Keywords: Directive Speech Acts, Cultural Values, The Social Dilemma
Documentary

v
UNIVERSITAS BUNG HATTA



TABLE OF CONTENTS

LEMBARAN PENGESAHAN ... .ooititiietee ettt i
LEMBARAN PERSETUJUAN. ..ottt sttt il
DECLARATION OF ORIGINALITY ootteiieieiieie et ii
ABSTRACT ...ttt sttt ettt sttt et s v
ACKNOWLEDGEMENTS ..ottt s \
TABLE OF CONTENTS ..ottt vii
LIST OF FIGURES ...ttt X
CHAPTER T INTRODUCTION ....c.eiiiiiiriieniieienitenieeteeitesie ettt 1
1.1  Background of the Research............cccccoeeuiiniiiiiiiniiiiieeceecee e, 1
1.2 Limitation of the Problem ...........c.ccoooiiiiiiiii e, 3
1.3 Research QUESHIONS ......cccueiieiiiieiieeiee ettt et e 4
1.4 Purposes of the Research...........cccoeeiiiiiiiiiiiieieceeeeeeee e 5
1.5  Significance of the Research ...........ccccoeoiiniiiiiiniiiiiieeeceee e, 5

CHAPTER II REVIEW OF RELATED LITERATURE AND THEORETICAL

FRAMEWORK ..ottt sttt nne e 7
2.1  Review of Related LAterature..........c.ccooeevuerieniirienienieeicseesieeieseeieene 7
2.1.1 PragmatiCs ......uuieiiiieeiie ettt e 7
2.1.2  Theory of Speech ACES......cceevieriieriiiiiieieee e 9
2.1.3  The Strategy of Delivering Speech AcCtS........cccceeevveeevieeeiirenieeens 12

vii

UNIVERSITAS BUNG HATTA



2.1.4  Theory of CONMLEXt .....ccciciiieriieeiiieeiieeeiieeeieeeereeeereeesaeeesareeeaaee e 13

2.1.5  The Conception of Cultural Values............cccceevuieriienienieniiennn 15
2106 MOVIC ittt 17
217 NEHIIX wotieieeieeeeeee e 18
2.1.8  About The Social Dilemma Documentary .............ccceeeveeerveerirneenns 18

2.2 Previous ReSearch ........ccccooeiiiiiiiiiiiiiiiceeeee e 22
2.3 Theoretical Framework ..........cccccoceriiniriiniinieiecieneeeseeee e 24
2.3.1 Types of Directive Speech ACtS.....cccvveeivieriieeiiieeieeeieeeee e 25
2.3.2  Society's Cultural Value Orientations ..........cccceeveverueneeneneeneenn 27
CHAPTER III RESEARCH METHOD .......occoiiiiiiiieieeeeeeee e 29
3.1  Method of the Research..........cccoceviiiiiiiniiniiinieceeee, 29
3.2  Dataand Source of the Data...........ccoceoiiiiiiiiiiiiie 30
3.3 The technique of Collecting the Data...........cccceevieriienieniiiieeieeee 30
3.4  The Technique of Analyzing the Data.............ccceeeviieeiiiiniiieeieeeiee, 31
CHAPTER IV FINDINGS AND DISCUSSION ....cccccoiiiiinienieienieneeieeeenieene 34
4.1 FINAINGS oottt e n 34
4.1.1 Types of Directive Speech ACtS.....cccvveviieerieeeiiieeieecieeeee e 34
4.1.2  The strategy of Performing Directive Speech Acts.........cccccevuenneene. 46
4.1.3  Cultural Values Reflected in Directive Speech Acts ........ccccuee.ee 57

4.2 DISCUSSIONS ....eiuiiiiiniieitietienie ettt ettt ettt et et e st e bt sate bt e b eneesaeenee 73
viii

UNIVERSITAS BUNG HATTA



CHAPTER V CONCLUSIONS AND SUGGESTIONS.......cccoiiiiiiiniiienes 76

5.1 CONCIUSIONS . seeeeseseeeeeseseseneemnnnes 76
5.2 SUZEESTIONS. ...uiiiiiieeiiieeeiieesieeesteeerteeetteeebaeesaeeesseeessseesnsseesnsseesnsseenns 77
REFE REN CE S .. 79
APPENDICES ..o 85
X

UNIVERSITAS BUNG HATTA



