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ABSTRACT 

 Justin Drew Bieber known as Justin Bieber is a famous Canadian singer-songwriter, 
who has released six albums and has held four world tours and the Justice World Tour is the 
fifth concert from his sixth album "Justice" and will be his world tour concert. the latter before 
Justin Bieber's hiatus. Justin Bieber uses Instagram as a social media to upload and share his 
experiences and performances in several countries or cities during his world tour concert called 
Justice World Tour. Justin Bieber's Instagram received varied reactions from his followers who 
expressed their comments in different ways. This research describes expressive speech acts on 
Justin Bieber's Instagram during his world tour concert. The expressive speech acts used must 
have a communication purpose both for Justin Bieber and his followers on Instagram. The data 
for this study were taken from comments from Justin Bieber's followers in three related video 
posts during his concert tour entitled Justice World Tour which received the most responses 
and views. This research is qualitative because it does not use numbers as material for analysis 
but words. The theoretical concept used refers to the theory of Searle (1976), Cutting (2002), 
Holmes (2013), and Leech (1974). The results of this study indicate (1) There are 5 types of 
expressive speech acts, namely thanking, apologizing, greeting, wishing, and praising. (2) 
Found strategies in delivering expressive speech acts namely direct and indirect. (3) Found the 
functions of each expressive speech act according to the context used by its followers, such as 
expressing gratitude, regret, interrupting, addressing, asking someone’s condition, welcoming, 
desire, wish or hope, admire, and praise. The results of this research are helpful to students who 
observe speech acts, especially expressive speech acts and strategies for delivering as well as 
those that have functions that follow the context of expressive speech acts user, and it is helpful 
for researchers in turn to be a reference for the research of expressive speech acts based on data 
or other linguistics aspects. 

 

Keyword: Expressive Speech Acts, Strategy, Function, Context, Justin Bieber’s Instagram 

 

 



v 
 

UNIVERSITAS BUNG HATTA 

ACKNOWLEDGMENTS 

First of all, I would like to thank and praise Allah SWT for the blessings and graces 

given to me until the day I can complete this thesis. Forward, Peace and blessings are upon our 

beloved prophet Muhammad SAW. 

 In addition, I'd like to express my gratitude to the following people who are important 

to me for their intellectual and moral support in my life. 

1. My advisor, Dr. Yusrita Yanti, M. Hum. I'd like to thank her wholeheartedly for sharing 

her knowledge and always being patient giving me an updated source and reminding 

me about a lot of things to complete my thesis. I'd like to thank her for her advice and 

support. She expresses gratitude and willingness to read my thesis, discuss it, and 

provide feedback on both suggestions and useful critiques in order for it to become a 

great thesis. I realize how fortunate I am to be under her supervision because it is her 

responsibility to guide my research. 

2. I would like to thank the examiners, Temmy Thamrin, SS., M.Hum., Ph.D., and Diana 

Chitra Hasan, M.Hum., M.Ed., Ph.D., for evaluating and making suggestions to 

improve the thesis. 

3. I'd like to thank my amazing parents, Mariati and Rusli, who always believed in me and 

supported me in every situation. And don’t forget to mention my brothers Roni 

Abdikari and Auzi Rudini who always inspires me to do my best. And always pray for 

me as I work on this thesis. 

4. I’d like to thank all of my best friends, they are Septia, Lusi, Fira, Aurel, Putri, Elsa, 

Sepnita, Anisa and Ica who always support me, stay by my side whenever I need them 

and always say that “we can do it” in case we are on the same journey to do our thesis. 

In addition, to my beloved virtual best friend who alwayssupportst me virtually and 

says motivational words. 



vi 
 

UNIVERSITAS BUNG HATTA 

5. Last but not least, I’d like to thank me for believing in me for doing this thesis, I want 

to thank me for never quitting and trying to do more right than wrong, and always being 

me at all times new. 

 

Padang, 25 July 2022 

 

 

 

Nada Suryani 

  



vii 
 

UNIVERSITAS BUNG HATTA 

TABLE OF CONTENTS 

 
LEMBARAN PENGESAHAN ................................................................................................ i 

LEMBARAN PERSETUJUAN .............................................................................................. ii 

STATEMENT OF ORIGINALITY ...................................................................................... iii 

ABSTRACT ............................................................................................................................. iv 

ACKNOWLEDGMENTS ....................................................................................................... v 

TABLE OF CONTENTS ...................................................................................................... vii 

LIST OF FIGURES ................................................................................................................. x 

CHAPTER I INTRODUCTION ............................................................................................ 1 

1.1 Background of the Research ............................................................................................. 1 

1.2 Limitation of the Problem ................................................................................................. 3 

1.3 Research Question ............................................................................................................ 3 

1.4 Purpose of the Research .................................................................................................... 4 

1.5 Significance of the Research ............................................................................................. 4 

CHAPTER II REVIEW OF RELATED LITERATURE AND THEORETICAL 

FRAMEWORK ........................................................................................................................ 6 

2.1 Review of Related Literature ............................................................................................ 6 

2.1.1 Pragmatics in Social Media ..................................................................................... 6 

2.1.2 Speech Acts in Social Media User Activities ......................................................... 7 

2.1.3 Context .................................................................................................................. 10 

2.1.4 The strategy of delivering the speech act .............................................................. 12 

2.1.5 Language functions ............................................................................................... 12 

2.1.6 Social Media ......................................................................................................... 14 

2.1.7 About Justin Bieber ............................................................................................... 15 

2.2 Theoretical Framework ................................................................................................... 16 

2.2.1 The Theory of Speech Acts ................................................................................... 16 

2.2.2 Types of Expressive Speech Acts ......................................................................... 16 

2.2.3 Expressive Speech Acts Function and Context..................................................... 18 

2.3 Previous Research ........................................................................................................... 18 

CHAPTER III RESEARCH METHOD .............................................................................. 20 



viii 
 

UNIVERSITAS BUNG HATTA 

3.1 Method of the Research .................................................................................................. 20 

3.2 Data and Source of the Data ........................................................................................... 20 

3.3 Technique of Collecting and Coding Data...................................................................... 21 

3.4 Technique of Analyzing the Data ................................................................................... 23 

CHAPTER IV FINDINGS AND DISCUSSIONS ............................................................... 25 

4.1 Findings........................................................................................................................... 25 

4.1.1 The types of Expressive Speech Acts Used on Justin Bieber Comments during 

Justice World Tour. ............................................................................................... 27 

4.1.1.1 Expressive Speech Act of Thanking ......................................................... 27 

4.1.1.2 Expressive Speech Act of Apologizing .................................................... 30 

4.1.1.3 Expressive Speech Act of Greeting .......................................................... 30 

4.1.1.4 Expressive Speech Act of Wishing ........................................................... 32 

4.1.1.5 Expressive Speech Act of Praising ........................................................... 33 

4.1.2 The Strategies Delivering of Expressive Speech Act on Justin Bieber’s Instagram 

Comments during Justice World Tour. ................................................................. 36 

4.1.2.1 The Strategies of Expressive Speech Act Thanking ................................. 36 

4.1.2.2 The Strategies of Expressive Speech Act Apologizing ............................ 37 

4.1.2.3 The Strategies of Expressive Speech Act Greeting .................................. 38 

4.1.2.4 The Strategies of Expressive Speech Act Wishing ................................... 39 

4.1.2.5 The Strategies of Expressive Speech Act Praising ................................... 39 

4.1.3 Functions of expressive Speech Acts on Justin Bieber's Instagram Comments 

during Justice World Tour .................................................................................... 43 

4.1.3.1 Function of Thanking ................................................................................ 43 

4.1.3.1.1 To Express Gratitude ..................................................................... 43 

4.1.3.2 Function of Apologizing ........................................................................... 45 

4.1.3.2.1 To Express Regretful ..................................................................... 45 

4.1.3.2.2 To Express Interrupting ................................................................. 45 

4.1.3.3 Function of Greeting ................................................................................. 46 

4.1.3.3.1 To Express Addressing.................................................................. 46 



ix 
 

UNIVERSITAS BUNG HATTA 

4.1.3.3.2 To Express for Asking Condition.................................................. 47 

4.1.3.3.3 To Express Welcoming ................................................................. 47 

4.1.3.4 Function of Wishing.................................................................................. 47 

4.1.3.4.1 To Express Desire ......................................................................... 48 

4.1.3.4.2 To Wish or Hope ........................................................................... 48 

4.1.3.5 Function of Praising .................................................................................. 48 

4.1.3.5.1 To Express Admire........................................................................ 49 

4.1.3.5.2 To Express Praise .......................................................................... 50 

4.2 Discussion ....................................................................................................................... 53 

CHAPTER V CONCLUSION AND SUGGESTION ......................................................... 55 

5.1 Conclusion ...................................................................................................................... 55 

5.2 Suggestion ....................................................................................................................... 56 

REFERENCES ....................................................................................................................... 57 

APPENDICES ........................................................................................................................ 60 

 

 

 

 

 

 



x 
 

UNIVERSITAS BUNG HATTA 

LIST OF FIGURES 

Figure 1 Types of Expressive Speech Acts Used by Justin Bieber’s Instagram Followers .................. 35 

Figure 2 Finding of Speech Acts Strategies Used by Justin Bieber's Instagram Followers .................. 42 

Figure 3 Discovering the expressive speech act functions used by Justin Bieber’s Instagram Followers

 .............................................................................................................................................................. 51 

 

 


