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ABSTRACT 

 

This study aims to find emotional expressions in the Twitter account “Feelings 

Hurt”. In general, we know that emotions can be analyzed from facial expressions. 

The study of expressing emotions is always evolving and has many different points 

of view. According to Wilce "Emotions are a complex collection of chemical and 

neural responses that form patterns of behavior. typical". However, in today's era, 

studies in expressing emotions can be found in linguistic studies or from the point 

of view of language, it can be explained that expressing emotions can be done with 

various words as emotional expressions, either literally or not. as figuratively. This 

study aims to find emotional expression and analyze Tweets based on an approach 

to emotion. 

Parrot (2001) categorizes three structured lists of basic emotions. The process of 

expressing emotion is indeed influenced by the environment. Sometimes an 

environment accepts its members if they laugh out loud, but there is also an 

environment that refuses and forbids its members from laughing to disturb other 

people. For this study, the writer uses some concepts from Wierzbicka (1995), 

Kovecses (2002), Fiehler (2002), and, Leech(2010) that emotions can be 

communicated verbally through the use of words. In doing research writer would 

like to use qualitative methods. The data source for this research is Tweets from a 

Twitter account with the name “Feelings Hurt”. After the researcher coding and 

collected the data, the researcher analyzed and interpreted the data in the table using 

Parrot’s theory. 

In this research on language and emotion, the researcher discovered many sorts of 

emotions contained in the Twitter account “Feelings Hurt”. These sorts of 

emotions incorporate love, happiness, anger, sadness, and fear, and the researcher 

additionally discovered two different ways to communicate emotion, they’re literal 

and non-literal.  
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