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ABSTRAK

Penelitian ini untuk menguji pengaruh antara variabel kualitas pelayanan,
dan citra perusahaan terhadap kepuasan pasien rawat inap RS Bkhakti Kesehatan
Masyarakat Painan. Populasi dalam penelitian ini adalah seluruh pasien rawat inap
di RS BKM Painan. Dengan jumlah sampel sebanyak 60 orang responden yang
dipilih menggunakan metode pengumpulan data dengan menyebarkan kuesioner.
Metode analisa data yang digunakan dalam penelitian ini adalah PLS. Hipotesis
dalam penelitian ini diuji dengan menggunakan metode analisis meliputi:
Measurement Model Assessment, Analisis Deskriptif, R Square, Q square dan
Structural Model Assessment. Dari hasil pengujian dapat disimpulkan bahwa
kualitas pelayanan tidak berpengaruh terhadap kepuasan pasien rawat inap di RS
Bhakti Kesehatan Masyarakat Painan. Citra perusahaan berpengaruh positif
terhadap kepuasan pasien rawat inap RS Bhakti Kesehatan Masyarakat Painan.

Kata kunci: kualitas pelayanan, citra perusahaan, kepuasan pasien.
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THE INFLUENCE OF SERVICE QUALITY AND COMPANY IMAGE ON

SATISFACTION OF TREATED IN PATIENTS

AT PAINAN PUBLIC HEALTH BHAKTI HOSPITAL

Yovinda Permata Sari1, Irda1,

Department of Management, Faculty of Economics and Business, Bung Hatta
University

E-mail: yovinnet875@gmail.com, irdasagita@gmail.com

ABSTRACT
This study was to examine the effect of service quality variables, and

company image on the satisfaction of inpatients for treatment Bkhakti Hospital,
Painan Community Health. The population in this study were all inpatients at BKM
Painan Hospital. With a sample of 60 respondents who were selected using the data
collection method by distributing questionnaires. The data analysis method used in
this research is PLS. The hypotheses in this study were tested using analytical
methods including: Measurement Model Assessment, Descriptive Analysis, R Square,
Q Square and Structural Model Assessment. From the test results, it can be concluded
that the quality of service has no effect on the satisfaction of inpatients at Painan
Public Health Bhakti Hospital. Company image has a positive effect on the
satisfaction of inpatients for treatment Bhakti Hospital for Public Health Painan.

Keywords: service quality, corporate image, patient satisfaction.
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