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ABSTRAK

Penelitian ini bertujuan untuk menguji dampak Kepribadian(conscientiousness) sebagai variabel
moderasi dalam menghubungkan antara variabel keterikatan kerja dengan variabel Kelelahan
Emosional. Penelitian ini menggunakan populasi berupa seluruh Peagawai di RSUD Solok
Selatan. Sampel dalam penelitian ini terdiri dari 80 orang dengan teknik pengambilan sampel
total sampling. Pengujian hipotesis menggunakan Structural Equation Modelling (SEM) Partial
Least Square (PLS). Hasil penelitian ini menujukkan keterikatan kerja berpengaruh positif
terhadap Kelelahan Emosional, perilaku Kelelahan Emosional berpengaruh positif terhadap
perilaku kerja kontraproduktif, Kepribadian(conscientiousness) berpengaruh dalam memoderasi
hubungan antara keterikatan kerja dan Kelelahan Emosional.

Kata Kunci: Perilaku Kerja Kontraproduktif, Kelelahan Emosional, Keterikatan Kerja, dan
Kepribadian (conscientiousness)
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ABSTRACT

This study aims to examine the impact of personality (conscientiousness) as a moderating
variable in linking the work engagement variable with the Emotional Fatigue variable. This
study uses a population in the form of all employees at RSUD Solok Selatan. The sample in
this study consisted of 80 people with a total sampling technique of sampling. Hypothesis
testing using Structural Equation Modeling (SEM) Partial Least Square (PLS). The results of
this study show that work engagement has a positive effect on Emotional Fatigue, Emotional
Fatigue behavior has a positive effect on counterproductive work behavior, Personality
(conscientiousness) has an effect on moderating the relationship between work engagement
and Emotional Fatigue.

Keywords: Counterproductive Work Behavior, Emotional Exhaustion, Work Engagement,
and Personality (conscientiousness)
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